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Overview

« Call History Management (search/modify/delete/Excel File save)
« Media Play Management (Play/Stop/Seek/Pause)

« Live Call Recording List Management

« Live Call Monitoring (Play)

« Local Backup (File Manager Support, PC HDD, DVD) and Local
Play

« Event History Search
« User Management (registration/modify/delete/search)

« Server Status (CPU/Memory/HDD/Transcoding) & Event
Monitoring

« Recording File Waveform Analyzing Function
« Recording Source Management (VolP Gateway, IP Phone, etc)

« Live Call Recording Board (Recording Board Design, Live Call
Status, Voice Monitoring)
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[= % Smart D'/oiceR Manager
E| E User Management

=& Device Management

@@ Smart Recording Server

@@ Smart Recording Terminal

= l Recording Management
3y Record Search

Fecord Session

Eent & Monitoring

g Event Configuration
Event Monitoring

% Swstem Manitaring

4 Event History

21 Recording Board

Description
Adrninistrator Adrninistrator Addpac Administrator
roat recording manager  Maintenance dept,

Board Users
Board Groups
ﬁ” Map List
@ 2007-06-13 2 1:43:49 [ ver. 1.02719  [B 1721631149200 [ raot g,

Addec www.addpac.com



Recording Server Statu

Srnart DVoiceR Manager

Ellﬂ Smart D%oiceR Manager
EE User Management —Srmart Recording Server Status ———{  —3mart Recording Server Status
LB Users |

Device Management

Smart Recording Server

@@ Smart Recording Terminal

Fecaording Management

&, Record Search

'a‘ Record Session

", 172.16.31.14:9200
h SmartBecording Serveris running,

Configuration

7l

= 172.16.31
SmartRe|

Client Session List
Ewvent Configuration I

Ewent Monitaring . - Mo, |User |IP Address |F‘0rt |Access Tirne |Durati0n
Spstem Monitoring Max Session : I]D 5 1 root 1721613 4417 2007-06-13 13:40:05 00:04:49

& Event Histary Keep &live Interval 1 [15 = sec
i Recording Board C||ent L|st

3 Board Users
Board Groups

------ g‘" tdap List

(0] I Cancel |
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Recording File Man

(Recorded File Monitoring (play/seek/pause/

] Smart D¥oicel Manager

File  Advanced Configuration Halp

Smart DVoiceR Manager

#, Record Search

ESIE

=+ Smart D¥oiceR Manager
=i SJ User Management
8% Users

-1 &3 Device Management

(&)
.

‘ (Total: 92000 (Page 1/10) |i| Iil

Smart Recording Server Sl Mo, | Call ID | Source IP Fec StartTime Fec EndTime Rec Duration | Call Duration | Calling Murm | Calli--- | Calling:- Called Mum | Calle--- | Called S--.
@ Smart Recording Temir 841 33500 17217213100 2007-0B-13 13:12:15 2007-06-13 1312243 000028 00028 3000 47070 E016 44070
|-, Recording M anagement 2 39502 17217213100 2007-06-13 13:12:15 2007-06-13 13:12:43 00:00:28 00:00:28 300 44140 E07 44170
&y, Record Search %) 39504 19217213100 2007-06-13 1312015 2007-06-13 13:12:43 000028 4/2/0 4/2/0
4, Record Session 4 172.17.213.100  2007-06-13 13:12:15 2007-06-13 13:12:43 4/3/0
-1 Evert & Maritoring 5] Bl 2l ] KA NSNS : ;
8 Event Canfiguration 17217213100 2007-06-13 k Search 13:12:44
& EventMartoing LN e ko Em—2E 00:00:28 3007 5023 Eﬁg
4 System Monitori TE2TS U~ g :00: Jii
B Bronthisioy 316 17217.213100 (L i §/0/0
b : 39516 172.17.213.100 | ExrerExpont—>| 5025 67170
g G 113820 17217213100 LRl RS 5026 §/2/0
- ek 12 39522 17217.213.100 13:12:16 3 - 5027 6/3/0
:ﬂ Board Growps 13 39824 17217213100/ 2007-0B-13 13:12:16 5028 14040
71 Map List 14 39526 17217.213.1¢ 2007-06-13 13:12:17 5029 74170
15 39528 17217213400 2007-06-13 131217 5030 17240
172.17.2)4.100  2007-06-13 131217 5031 430
17217213100 2007-06-13 139217 2000 0/0/0
2007-06-13 2001 0/1/0
=1E= 2002 07270
Search Filter 2003 0/3/0
) 2004 1/0/0
Record TI‘!TIE ‘ — : ) — o005 171/
Start Time : [2007-06-14 00:00:00 ~|  End Time : [2007-06-14 23:59:59 - 006 {2
- 2007 1/3/0
ier 2008 2/0/0
Filter Narme Rule Search 2009 2/1/0
[Calling Murnber =] [lsExactly | [2000 |[And | 2010 2/2/0
[Called Number |  [lsExactly = [Fo0d [Blank> ~| 20 2/3/0
[<Blank> =] [lsExactly | ‘ [<Blank>  ~] gg}i gﬁgg
[<Blank> | [IsExactly | ‘ [<Blank>  ~]
205 30
[<Blank> | [isExactly = Codec G711 Codec 71U 012 3/0/0
n i E016 44070
< | >
23 2007-06-13 2= 3:25:07 (& Ver 1.0.2720 |[E5 172.16.4.22:9200 [2 root
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Recording File List S&

Excel File Format)

Smart D¥oiceB Manager

File Advanced Configuration Help

|| &% %] &

Smart DVoiceR Manager

=% Smart DV oiceR Manager
- El Uszer Management
8% szers
--g Device Management
Smart Fecording Server
@@ Smart Recording Terminal
= .3: Fiecording banagement
%, Record Search
.i Record Session
=1 Event & Monitoring
ﬁ Event Configuration
=% Event Manitoring
% System Monitoring
'A Event Histary
Recording Board
&%, Board Users
%, Board Groups
£ Map List

) 2007-06-14 2= 5:52:05

Record Search

68

=

(Taotal: 15) (Page 1/13

< [ LH UIE?JE 2

AddPac

[Records.xIs | HIE)
Mo, CalllD | Source IP Rec StartTime Rec EndTime Rec [Evcel Files = 5r |
1 E3232 17216960 2007-06-12 09:44:59 2007-06-12 09:45:34 00T T
2 B3G3 1VZ 16960 2007-06-12 09:45:38 2007-06-12 10:10:38 00:22:49 15
3 B3295 17216960 O0F-0R=TZTITT V28 i 2007-06-12 10:14:34 00:03:06 1015
4 15
5 B 105 L
B 00:01:26 1015
7 Records Exparting !, Cancel 033 1015
i 64177 17216960 2007-06-12 14:04:09 2007-06-12 14:04:25 00:00:16 00:00:16 1015
9 B4181  172,16,9,60 EUIES TSR PRI B Microsoft Excel = Records.ls
] D 54 ] 85 ] ?2 ] E 9 ED EDD?_DE_] 2 ] 434 ] P BEE 2200 HE0 A8 =D H0HD EE2(H; 2z
11 B4186 17216960 2007-0-12 1437 Eddda 8 B J9- 2 We § W o S
' ' i & Snaglt &' | Wind -
12 E7803 17216960 2007-06-12 (GQuy o SStmlmer @
13 E/R04 17216960 2007-06-12 16:02:8 P © | [« B | I J 3 C [l N o
14  BM15 17216960 2007-06-12 17:03: 3 5 porert Dot i o e
| [ G ' [|2_[Becord Fitter = (caned num="6015" 3 1
] 5 5?5] _II‘ ]?2' ] E' g' BU EUU? UE ] 2 ] ?'UB ' E | 4 Record Date : 2007-06-12 2 5:00:00 ~ 2007-06-12 2% 11:5%53
5
( ECEII ID Source IP_ Record Start Time Record End Time Record [Call Dur Calling [Calling ICalling :Called hCalled L Called £File Nan File Siz(Audio C Mel
— | 7| 63292 172,16.9.60 2007-06-12 $:44 2007-06-12 346 0135 00135 1015 30 6015 ¥3/0 632922007 816k G711
' | 8 | 3292 172.16.9.60 2007-06-12 9:44. 2007-06-12 946 O:01:34  0:01:35 1015, EEl 6015 ¥ 632922007 81 Tk GT1U
Q Ve r' ]' U' 2?2] & ] ?2' ]B' 4' 22'9200 G rDDt | 9 | 63293 172.16.9.60 0433 02403 1015 30 6015 ¥ 632932007 2361k GTHL
|10 63293 172.16.9.60 k0433 02403 1018 ¥30 B01S ¥ 632932007 2361k GTIY
AN E3293 172.16.9.60 2007-06-12 3:57 2007-06-12 10:10 0:13:28  (0:24:03 1015 30 B016 30 632932007 BIBEK GT1U
| 12| £3293 172,16.9.60 2007-06-12 9:57 2007-06-12 10:10° 01328 0:24:03 1015 30 6015 ¥3/0 632932007 6365k G711
| 13| £3293 172.16.9.60 2007-06-12 9:46 2007-06-12 351 00446 0:24:03 1015, EEl 6015 ¥ 632932007 2480k GT1U
| 14 63293 172.16.9.60 2007-06-12 3:46. 2007-06-12 351 0:04:46  0:24:03 1015 30 6015 ¥3/0 632332007 2480k GT1U
| 15| 63295 172,16.9.60 2007-06-12 10:11 2007-06-12 10014 0208 00308 1018 ¥30 B01S ¥ 632952007 1606k, GTIY
| 16| E3295 172.16.9.60 2007-06-12 10:11 2007-06-12 10:14  O:03:06  0:03:08 1015 30 B016 30 632352007 1606k GT1U
| 17 | 63171 172.16.9.60 2007-06-12 13:22 2007-06-12 1334 0:11:39 1015 30 6015 ¥ 641712007 6024k GTHL
| 18| 4171 172.16.9.60 2007-06-12 13:22 2007-06-12 1334 m11:39 1018 EEl 6015 ¥ 641712007 BO25K. GT1U
| 19| B4173 172.16.9.60 2007-06-12 13:34, 2007-06-12 1336 00213 1015 30 6015 ¥3/0 641732007 1193k GT1U m
| 20 | B4173 172,16.9.60 2007-06-12 13:34 2007-06-12 13:36 00219 1015 30 6015 ¥3/0 641732007 1199k G711
| 21 | E4175 172.16.9.60 2007-08-12 13:40 2007-06-12 13:41 0:01:26 1015 30 B016 30 641752007 7a8k GT1U
| 22 | 64175 172.16.9.60 2007-06-12 13:40 2007-06-12 13:41  0i01: 26 1015 30 6015 ¥ 641752007 743k GTHL
| 23| 4176 172,16,9.60 2007-06-12 13:50 2007-06-12 1262 0:01:33 1018 EE E0IS ¥ 641762007 904k GTIY
| 24 | B4176 172.16.9.60 2007-06-12 13:50, 2007-06-12 1352 01:33 1015 0 6015 e 641762007 8O3k GT1U
| 25 | B4177 172,16.9.60 2007-06-12 14:04 2007-06-12 1404 000016 1015 30 6015 ¥3/0 B41772007 142k G711
| 26 | B4177 172.16.9.60 2007-06-12 14:04 2007-06-12 14:04 0016 1018 EEl 6015 ¥ 641772007 141k GT1U
| 27| B4181 172.16.9.60 2007-06-12 14:05 2007-06-12 1433 (:28:22 1015 ¥30 6015 ¥3/0 641812007 14661k GTI1U
| 28 | 64181 172,16,9.60 2007-06-12 14:08 2007-06-12 1432 2822 1018 EE E0IS ¥ BMB\ZUU] 14662k GTIILU
EIRSC T e D e S ml e S e (S
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Recording File

[ voice WaveFom Analyzer

o 3

—100a0

—E0000

Play List {PL)
Calling Enable/Disable Calling Party Waveform

Called Enable/Disable Called Party Waveform

aooooooo o0opocte  o0oooizd  00oooiET o 00o0ocdR 000101 000774 000728 0007:ER 0000781 0000203 0000204 00002:es 0000241 000253 000505

b=

Repeat
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n i3 B At | A (2= L A | FI E
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Recording File

(Repeated Play)

[ voice WaveFom Analyzer

Repeated Play
Region

(IR EE ey e

Sallzel EnanlzfUizanlz

Current
Position

Bar ] ]
000000 00001 0000cEd  OOO0ET Q0O0i4R 000l 000114 00TiRd O0OTER 0001:E1 000E0d  00o0R:ld Q002iEE 00i02id]l 00W0ES3  000E0S
bz

> n & & LT LY Lo L A AL E

e — 00:01:49 / 00:03:06

00:01:-45 00:-02:05 00-00:-20
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Recording File

(Bookmark Play)

e
[ voice WaveFom Analyzer

Play at Bookmark
Position
IFd Calling Enables/Disable
= e | Bookmark Bookmark ER I
Delete

Set ~Modii n
Bookmark List @

Called Enable/Dizable

Bookmark

aooo:ed 0 7 o0t :al 000114 2 1IN 5P 000151 00020s
bookmark & &
e n &

Bookmark List

o e— ANEEE | pcation 00:00:00 / 00:03:06

00:00:00 00-00:00 00-00:00
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Recording File

(Column Side Zooming)

[ voice WaveFom Analyzer

Calling EnablesDizable
n|

[¥]

T

Called Enable/Dizable

—-3000

—-12000
id

Qooo:00  Qoood:le  o0oodced 00005y 0000ds  00aliol 00:01:14 000124 0007 EE 000lisl oooE0s  o0oE s 00oo2iRs 00:02:41 000255 000sE0s
bz
Column Zoom Out Column Zoom In

> n & & LAY LY (Lo L A A EH

- — 00:00:00 / 00:03:06

00:00:00 00-00:00 00-00:00
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Recording File

(Row Side Zooming)

[l voice WaveFom Analzer

Calling Enable/Dizable

Called Enable/Dizable

]
o010l oo:at:4 S " on:nT:2d an:nlse o051
Croll Row Side Zoom Out Row Side Zoom In LS

> n & ==V SR A R TP EPS e

e  — e 00:00:00 / 00:03:06

00:00:00 00:00:00 00:00:00
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Recording File W

(Region Zooming)

B Yoice WaveFom ﬁnelyzﬁ'

2 alling Enznl =iz oz

| B =T S S

Region Zooming

A |~ El

Duration 00:00:13 / 00:03:06

| Star m End m| Length
00: 00: 08 00:00:15 00: D0: 06
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Recording File
(Call Info. Display)

[ voice WaveFom Analzer

Calling) Enzmlzdis

Callzd Enanlz/ Uiz anl=

aouooooo ooeoo:ne  o0mooid  00o0ocEF o 00onoide

> ]|

m Start = End

Repeat
Selection

AddPac

00:00:10 00:00:11

L

Record Information

r?: Record Information
Start Time

End Time
Record Duration 00:03:06
Fecord Memo

{j Call Infarmation
Initiated Time
Established Time
Disconnectad Time

Call Duration 00:03:08

& Calling Party
Mumber 1015

zer

Codec  GVIU

Directory /mnt/hdal/callrecfiles

000 FileSize 1606k

ITTRPTT ..ﬂ'hu'u&IlJML
-

2007-06-12 10
20nv-06-12 10:

11:28
14:34

e

2007-06-12 10:13:15
2007-06-12 10:13:16
2007-06-12 10:16:24

&% Called Party
Murnber G015

User

Codec Gy

Directary  /mnt/hdal/callrectiles
FileZize 1608k 000305

hms

ooeopies 00024l oonEss

& Bl At

m| Length
00:00:-01

www.addpac.com
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Original View Mode
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Live Call Recording
Monitoring

Smart DVoicell Manager
File  Advanced Configuration

rmart Dvoice anager

=8 Smart DWoiceR Manager

= & User Management
8% Users

-1 &9 Device Management
Smart Recording Server
@@ Smart Recarding Termir

=1+, Recording Management
‘&, Record Search
‘}l Record Session

=1 Event & Monitoring

"% Event Configuration

=¥ Ewvert Manitoring

%" System Monitoring

‘;ﬁ. Event Histary

Fiecording Board

E% Board Users

::. Board Groups

E Map List

< | 13
0 2007-06-13 2= F:22:47

Help

Ma, | Call ID
I 46551
46552

&

3 46553
4 46BEG
5

[s

Source P

TPe17.213.100
172.17.213.100
172.17.213.100
172.17,213,100
172,17,213,100
T2, 17,213,100
172,17,213,100
172,17,213,100
172,17,213,100
172,17,213,100
172,17,213,100
172,17,213,100
172.17,213.100
172.17.213.100
172.17,213.100
172.17.213.100
172.17.213.100
172.17.213.100
172.17.213.100
172.17.213.100
172,17,213,100
192,17,213,100
172,17,213,100
192,17,213,100
172,17,213,100
172,17,213,100
172,16,9,60

172,16,9,60

172,16,9,60

172,16,9,60

172,16,9,60

172.16,9.60

172.16,9.60

172.16,9.60

172.16.9.60

172.16.9.60

(& Ver. 1.0.2720

Rec StartTime

2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
IR

2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13

15:20:42
15:20:42
15:20:43
15:20:44
15:20:44

15:20: 44
15:20:45
15:20:45
15:20: 48
15:20:47
15:20: 34
15:20:47
15:20:50
15:20:36
15:20:50
15:20:51
15:20:41
15:20:52
15:20:41
15:20:52
15:20: 41
15:20:52
15:20:52
15:20:52
15:20:42
15:20:53
18:20:30
15:20:30
15:20:45
15:20: 32
15:20:32
15:20:32
15:20:49
15:08:56
15:20:41
15:20: 42

[E5 172.16.4,22:9200

Initiated Time
2007-06-13 152
2007-06-13 15:2
2007-06-13 15:2
2007-06-13 168:2
2007-06-13

U0 -U

AddPac

Established Time

2007-06-13 15:22:38
2007-06-13 15:22:38
2007-06-13 15:22:39
2007-06-13 15:22:39
2007-06-13 15:22:34

calling-3006/called-5022

Call Duration | Calling Murn | Calling User | Calling 5I---

00:00:11
00:00::11
00:00:10
00:00:09
00:00:03

5003
5007
5013
3016
5011

2007-06-13 15:2
2007-06-13 1561
2007-06-13 152
2007-06-13 152

[ root

- 2007-06-13 15:22:42
- 2007-06-13 15:10:40
2007-06-13 15:22:35
2007-06-13 15:22:35

00:00:04
0n:11:57
n0:00:12
00:00:11

1006
1015
1004
1005

2/1/0
1/3/0
3170
7/3/0
2/3/0

Calling Trans - | C
G7231_63=> il
G7231_63=> 2
G7231_63=> 2
G7231_63=>-- &l
G7231_63=>-- 2l

G7231_63=>-- 2
G7231_63=>-- &l
G7231_63=>-- 2l
G7231_63=>-- &l
G7231_63=>-- 2l
G7231_63=>-- &l
G7231_63=>-- &
G7231_63=>-- 2
G7231_63=>-- 2
G7231_63=>-- &l
G7231_63=>-- Hl
G7231_63=> 2
G7231_63=> al
G7231_63=> 2l
G7231_63=> al
G7231_63=> - 2l
G7231_63=>-- &l
G7231_63=>- &l
G7231_63=>-- &l
G7231_63=>-- 2l
G7231_63=>-- &l
G728A_8=>G - 2l
G729A_8=>G - 2l
G729A_8=>G - Hl
G729A_8=>G- 2l
G729A_8=>G - 2l
G729A_B=>G- 2
G7289A_B=>G-- BL
G729A_8=>G-- Hl
G729A_8=>G- &l

G729A_6=>0G _EV[,
»

| >

AddPac
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Event Management

(Configuration)

f#] Smart DVoiceR Manager
File  Advanced Configuration

Help

& Event Configuration

=% Smart D% oiceR Manager
] @ User Management
&% Users
g Device Management
Smart Recording Server
@@ Smart Recording Terminal
= 3 Fiecording Management
2, Record Search
'i Record Session
] fj Event &

*% Event Manitaring
g: System Monitoring
'A Evwent Histary
Fiecording Board

E% Board Users

3 Board Groups

i'!_‘1 Fap List

On/Off at Server
Emergency Event
Occurring

2 2007-06-14 2= 412535

Event Source

[£p ver, 1,0,2720

Host : IR <— Server IP ado
Listen Part : b1 <— Event Port
Number
1. Emergency

The prezence of a condition that has either caused the syztem to become unstable
or has crashed the system.

2. Emor
Error events are warnings of conditions that will affect the performance aof the k.

Realtime event level Setting

Event Filter ] Event Logging Filter |
= Event filter setting for source,
v Select / Deselect &ll

|_ "ﬁ‘ Event Configuration

Ewent Source

172, 16.4,22

ress Host
Listen Part : 514
1. Emergency ~

The presence of a condition that has either caused the spstem to become unstable
or has crashed the sypstem.

2.Ermror
Eror events are wamings of conditions that will affect the perfarmance of the ks,

Event logging level Setting N
T CEGING Fier

Event Filter {
= Event filter setting for logging,
W Select / Deselect All

Event level ———» | Category [ Severity | Description Categary [ Severity [ Description
. : [ recording Warning ~ | recording [ recording Warning ~ | recording
Configuration B play lWarming ] play Elplay |Waming = | Play
[ svstemn |'arning v | system [#] svstem |Warning = | svstem
v Use Emergency Sound v Use Emergency Sound
P4
Sound Play / 0K | Cancel 0K | Cancel

2 root

[E5 172.16.4.22:9200

AddPac
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Event Managem

(Monitoring)

E] Smart DV¥oiceR Manager — [Becord Sessionl]

Configuration Help

3 @ SmartiDVsccR Manager

E ring e P

nac_addr =0

2 2007-06-14 2= 4:28:57 & ver, 1.0.2720 By 172 16.4.22:9200 [ root

AddPac www.addpac.com

Refresh Interval : |5 = sec | Apply |
=% Smart " oiceR Manager | | | 7
A nenagement Mo, | Call ID | Source IP Rec StartTime Initiated Time Established Time Call Duration | Calling Num | Calli~ ]
i d‘geviceMmgemm L] 172.17.213.100  2007-06-14 16:25:24 2007-06-14 16:27:25 2007-06-14 16:27:29 00:00:20 5012
o Smert Frocording Server 2 593 172,17.213,100  2007-06-14 16:25:24 2007-06-14 16:27:28 2007-06-14 16:27:29 00:00:20 5005
S i el 3 B34 172,17.213,100  2007-06-14 16:26:25 2007-06-14 16:27:29 2007-06-14 16:27:30 00:00:19 5001
&2 Smart Hiecording Termina A ikl 172.17.213,100  2007-06-14 16:25:26 2007-06-14 16:27:29 2007-06-14 16:27:31 00:00:18 006
=@k Recording Managsment 5 B9 172.17.213.100  2007-06-14 16:25:26 2007-06-14 16:27:30 2007-06-14 16:27:31 00:00:18 5007
&, Record Search 6  B97 172,17.213,100  2007-06-14 16:25:27 2007-06-14 16:27:31 2007-06-14 16:27:32 00:00:17 5008
78 7 B8 172,17.213,100  2007-06-14 16:25:28 2007-06-14 16:27:32 2007-06-14 16:27:33 00:00:16 5009
=1 Event & Manitoring 8 B39 172,17.213,100  2007-06-14 16:25:30 2007-06-14 16:27:34 2007-06-14 16:27:35 00:00:14 5011
& Event Configuration 9 700 172.17.213.100  2007-06-14 16:25:31 2007-06-14 16:27:34 2007-06-14 16:27:36 00:00:13 810 Event level
% Event Monitaring 10 700 172,17.213,100  2007-06-14 16:25:32 2007-06-14 16:27:36 2007-06-14 16:27:37 00:00:12 5013
%" System Monitaring 11 702 172,17.213,100  2007-06-14 16:25:34 2007-06-14 16:27:37 2007-06-14 16:27:38 00:00:10 5014 Configuratign
#¢ Event Histary 12 703 172,17.213,100  2007-06-14 16:25:38 2007-06-14 16:27:42 2007-06-14 16:27:43 00:00:06 5015 .
= Fecording Bosrd 13 704 172.17.213.100  2007-06-14 16:25:39 2007-06-14 16:27:43 2007-06-14 16:27:44 00:00:05 o0 Window
8, Board Users 14 705 172,17.213,100  2007-06-14 16:25:40 2007-06-14 16:27:44 2007-06-14 16:27:45 00:00:04 3001
B2 Bosid Groups 15 706 172,17.213,100  2007-06-14 16:25:42 2007-06-14 16:27:45 2007-06-14 16:27:46 00:00:02 3002
P Man List 16 684 172,17.213,100  2007-06-14 16:26:17 2007-06-14 16:27:20 2007-06-14 16:27:21 00:00:27 a2
17 707 172,17.213,100  2007-06-14 16:25:43 2007-06-14 16:27:46 2007-06-14 16:27:47 00:00:01 3003 Event|Display
18 686 172,17.213,100  2007-06-14 16:25:18 2007-06-14 16:27:21 2007-06-14 16:27:22 00:00:26 3013
Event Display Window 19 708 172,17.213,100  2007-06-14 16:25:44 2007-06-14 16:27:47 2007-06-14 16:27:49 00:00:00 3004 .
20 BE7 172,17.213,100  2007-06-14 16:25:18 2007-06-14 16:27:22 2007-06-14 16:27:23 00:00:26 3014 Winddw Clear
21 B85 172,17.213,100  2007-06-14 16:25:19 2007-06-14 16:27:23 2007-06-14 16:27:24 00:00:25 5000
27 RRO 17217 12100 PONT-NR-14 1R?R-21N ANT-NR-14 1R27:73 PNNT-NR— 1R27 nnygnn,?a 2NR il
< ['Event Receiving Patse J_I
i s
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Event Manageme

(System Monitoring)

[#] Smart DVoiceR Manager

File Advanced Configuration Help
Smart DVaiceR Manager
g 7 x| ¥ System Monitorin
=% Smart D% oiceR Manager
= :;J User Management
8% Users
—-ad Device Management CPU Usage CPU Usage History
Smart Recording Server CPU
@@ Smart Recarding Terminal Total(%) 100
=I-+%, Recording Management :
&, Record Search Used(3) a
_¢'¢ Fiecord Session
=11 Ewent & Monitaring
"% Event Configuration
=~ Event Monitaring
7 Systemn Monitoring Flarmar
% Ewvent History rMemory Usage Mermory Usage History 4
Total 264752 KB
= Recording Board
i Board Users fvailable 171860 KB
[ Board Groups Used 82892 KB
£ 1 MapList Used(®) 32,54
Transcoding Channel
Max 128
Trans Codec Usage Trans Codec Usage Histary Used 0
HDD
Total 304273 MB
Available 138124 MB
& rootfs (/) Used 166149 ME
| 2.00 GB | 3.00 GB Used(3) 54.61
&s Fdev/hdal (/mni/hdal)
| 139.00 GB | 300,00 GB
-
< ¥
2 2007-06-14 2= 4:35:08 [Z¢ Ver, 1,0,2720 E 172,16, 4, 22:9200 [Z root & |
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Event Manage

(Event History)

B Smart DVoiceR Manager — [EvemiHistorsl . Em
# File Advanced Configuration  Help -8 x
| 4] 9| &

a| &%
Event Search rct |ondl an Setting

»- smartbVsiceR Manager
Qims Sefting" =~ Event catoriing G €@ g |
Categary

Filter
Start : [2007-06- 10000000+ | | ¥ Recording {|Debug Filter Name : J*vent .

v Play : Debug - Rule : IsExactly - Load
End : [2007-06-14 236959 « i 4
g Device Management W System Debug hd Search :

Smart Recording Server

Smart Recaording Terminal Ma, Event Time Host Categary Severity Ewent
=+, Recording Management =1 4 ] I
2%, Record Search
", Record Session
=1 Ewvent & Monitoring
%@ Event Canfiguration
=t Event Maonitaring
" System Monitaring
W Event History
ecording Board
S Board Users
B, Board Groups

mer

£ Map List

Smart DVoiceR Manager o |

Event Time

=% Smart D%oiceR Manager
=& User Maragement
&% Users

17 . Debug

2 2007-06-14 2= 4:33:05 (£ Ver, 10,2720 B 172.16.4.22:9200 3 root £ |
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Recording Board Mane

(Call User Registration)

[#] Smart DVoiceR Manager

File Advanced Configuration Help
b= I’ Bl Import Board Users
~Filter
Filter Name Rule Word Advanced Search
Smart DVoiceR Manager g 5 | B¥ Board Users [Phane fumber = [l evactly | |
=@ Eaﬁ DV;iCEH Manatger Mo, User ID Marne UserD__| Narne Phane Number P EdB“d th Hurnber
S DSE'. ‘}:ageme” t f 2002 james lee 2002 fow 1o q
g AR S 2 brmles brmlee F002 e locs a
- QecoingMenagement 13 cykim cykim Call User List i ed
1 Ewent & Monitoring i i knkim 018
4 dhkimm dhkim Lt [ ]
ecording Board i i Import kwshin 1102 -
5 hjyang hjyang ki 115
B jhieon jhjeon ik i
Board Groups 7 jhlkwaon et 1 -
" Map List ] - B
- + OK. Cancel
] jhson Irnp.:.n,t o | e |
10 jzchai jzchaoi &
1 [y 0
}g J:vkil‘ﬂk J:Ukimk Madify
Jypar Jypar
4 kkim ki Delete
15 kscho kscho Befresh
16 kswoo kswoo FEl Add Board User
17 kuhan kuhan
18 mhles mhlee 2007 User
19 mjles mjlee 1004 User ID ames
20 rkkim mkkim 1212 User Name  [fames brafms
£l mudee mrlee 1008 Description  [qualfly assurance dev.
22 ohs ohs G015 . - i
23 phkwon kwan young phil BO0R oup =
24 srmkim srmkirn 1003
25 syk soyoung kim 1027 New Call User Phene Numbers
26 wshwang senior manager G005 Registration 5000
&1 ywhij yvhij 1016 Add Delete
et yrmchaoi yrchoitOA assistant) G007
29 ysles senior assistant 1015 ShbLScHUSEoE =
.|
e
<
@ 2007-06-15 2= 7:36:49 (& Ver, 102722 B 172164229200 [ root Ceeel | P
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Recording Board Manage

(Call Group Registration)

File  Advanced Configuration

Help

pa I N e e e

| Srmarn DYoiceR Manager

(=% Smart DYoiceR Manager
EI User Management
-3 Device Management

l Recording M anagement

“1 Event & Monitaring
Recording Eoard

Board Users
Board Groups
“o 7 Map List

x| 7% Board Users

Phane Humber

® Add Board Group

Manager
AddPac Technology

(=1E3

BEkE

Group Name ~ [New Service Graup <— New Group Registration
Description . .
I Call User Selection in Group
—User

Board Users
User U Mame

Fhone Mumber

CWEIM
kswioo
kuhan
[T

Y

ihlee
thson

iulirn

james lee 2002

2004
1210

Board Usersin Group

User ID

MName

Phone Murmnber

I@ 2007-06-15 2= T:45:07

- & \h;r, 02722 B

17

. 16,4,22:921

]

AddPac
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Recording Board Manat

(Background Image (MAP) Selection)

File  Advanced Configuration Help

- = New Map Map _ :
3 2® e = Registration Delete  Map Configuration$)

Smart DVoiceR Manager 1 |

[=-+# Smart D' aiceR Manager
- User Managermant

: &% Users

DLBE
& Device Management

Smart Recording Server Map MName Description ‘ IMap Image
@@ Smart Recording Terminal

“ Recording Management : i Great Company Marketing Departm --- -

=

1 Ewent & Monitaring

o) e Sales Dept Great Company Sales Department oo
@ Event Confllgulratlon i
Event Monitoring

& System Maonitaring
:& Event History
Fiecording Board
Board Users
ﬁ Board Groups

:

2 2007-06-14 2= 5:18:04 (@ ver, 102720 [B5172.16.4.22:8200 [T raot a
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Recording Board Manageme

(Layout Configuration)

Smart DVoiceR Manager

Help

3

File  Advanced Configuration

Smart DVoiceR Manager

(=% Smart 'VoiceR Manager
E User Management

: & Device Management
Fecording banagement
1 Ewent & Monitaring
=888 Recording Board

Board Users
Board Groups
-1 Map List

EiE Map

Mew Map

tap Name

Map Description Test Mew Map Design

7 2007-06-15 2= 6:28:41

(% ver, 1027122 [y 172,16,4,22:9200

|E raat

Open Image File

#E AW [ board - e BB
Recent
& call_busy_optl bmp
ey call_busy_opt2 bmp
HIEH St ey call_busy_opt3.bmp
g &y call _busy_optd,bmp
ey call_idle,bmp
LH =M ey cell, bmp
B layout, bmp
{ &y map, bmp
lH2=H Gy map-2.bmp
LHUERZI A
|ca||-busy.bm|3 ~| 2200
[Image Filest=bmp) =l £

AddPac
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Recording Board

(Live Monitoring) Map

Configuration
Yo |

H Recording Board{Marke'ng Dept.}

Map
Information
Save

Q

EEE Map Name J— ﬁ Session Information J— k User Icon [-
Marketing Dept. otal 14 Idle & Busy & [b Call 1dle [&.ll:all Busy -

AddPac www.addpac.com

r « Ower 1 minutes

. i
[(. < Over 3 minutes

[& "j' Over 5 minutes

[& .| Over 10 minutes
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Recording Boarc

(Call User Insert/Remove in

% Recording Board{Marketing Dept.]

5 B 8 8 8

dhkim s kim ohs mijles brales

insert

{ggggggamﬁ

1
fe
=
=
7]

Call User
Insert/Remove in MAP

[
“ARR

1
* o
BRR e

mm i

[ === Map Mame B { ﬁ Session Information = ( . User Icon

Ll < Over 1 minutes [&.J' Over 5 minutes

b Call Idle [E— | Call Busy [\ |

l - " -
e Over 3 minutes E& < Ower 10 minutes

Marketing Dept. Total 14 Idle 4 Busy 10
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Recording Board Managem

(Background Image Loading)

Smart DVoiceR Manager

New Background
Image Registration
Smart DVoiceR Man:ip | f Mapm 1> Map Configuration
E@ Smart D'oiceR Manag
5 User Maragement EE8 Map
& Device Manageme ’ ! 2= 94340: [ board | emeiE-
Recarding Manage — Map Name Mew Custorn Image Map Bl
Ewent & Monitaring Map Description Ej @Ea\\‘,?_hmp
282 Recording B oard Recent %Da\\,husy.hmp
i call_busy_optl bmp
Board Lzers Marketing @ B ey oz ot
Board Groups BIEF S call_busy_optd bip
ap List call_busy_aptd, hmp
: %ca\ume mp
L 2M ey cell.bmp
@ i layout, bmp
r':p.br'p
LW EE @p_z.mp
|map.bmp =l 271(0) I
[Image Files(~brmp) =] At ]
-
< I | & =
2 2007-06-16 2F 9:19:35 ||§? Wer, 1,0,2722 E 172,16, 4,22:9200 |E} root
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Recoding Board Ma

(Call User Registration in Background

tH Recording Board{New Custom Image Map) ®

Board Users

--&% BCN
fihieon
D kkim
D kweon woung .
R mwlee
lohs
R senior ass...
F senior mana..,
Kl smkim

=& NS
Flihkwon
Fischoi
Emjlee

=-&4 5E
Ebmles

Ekscho

,' Over 1 minuktes

gtall Idle @ Call Busy —| 7
Ei ﬂl:lver 3 minutes

New Custom Image

ap al 12 Idle 2 Busy 10

{ Eif MapName - FF @&¥ session Information I [ &, User Icon
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Smart File Manager
(Login)

AddPac Technology

version 1.02645
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Smart File Manager

(Recorded Call List Search)

B% Smart File Manager
File Management Help

& x]

DL E

hTarcet [Remote Datebese v]| Stert:[20074 58 42 2p@ v| End:[20074 58 4 =a@ | | Search | Advanced

| Called User |Fimg SmmeAl

=95 Remote Database (172.17.101.251) | | Start Time | End Time | Duration | Caling Number | Caling User | Called Number
5 20070504 05:28:40 | 20070504 05:29.07 00:00:27 | 5000 1015 172.17.213.100
220070504 05:29:26 | 2007-05-04 05:29:53 00:00:27 | 5000 1015 172.17.213.100
220070504 05:30:02 | 2007-05-04 05:30:29 00:00:27 | 5000 | 105 172.17.213.100
20070504 05:30:56 | 20070504 05:31:34 00:00:38 | 5000 1015 172.17.212.100
)2007-0504 05:3208 20070504 05:32:36 00:00:27 | 5000 | 1015 | 17217213100 Search List
20070504 05:33.12 | 20070504 05:33:39 00:00:27 | 5000 |15 | 172.17.213.100
2) 20070504 05:3424 | 2007-0504 05:34:51 00:00:27 | 5000 1015 172.17.213.100 (Server)
520070504 05:35:18 | 20070504 05:35:45 00:00:27 | 5000 | 1015 172.17.213100 erve
20070504 05:36:21 | 20070504 05:36:48 00:00:27 | 5000 1015 172.17.213.100
2 20070504 05:36.57 | 20070504 05:37:24 00:00:27 | 5000 1015 172.17.213.100
';_bl.zuvuwsm 053733 | 20070504 05:38.00 00:00:27 | 5000 1015 | 17217212100 =]
4 »

=-E3 Local Database (127.0.0.1) Start Time | End Time |_ Durstion | Calling Number | Called Number | Recording Source | Men

e-[7] 2007
m-[7] 05
Search List
(Local)
Status
Display
a | 3
|@ 20070504 2= 9:16:57 |2 version 1.0.2651 B 17217.101251:9200  [[3 Administrator |2 Waitting  Next Backup Time(2007-05-06 2 3:00:00)

AddPac
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Smart File Manager

(Configuration and Search Filter)

% Smarl File Manager I8l

File  Management Help

AdSPoc v Smart File Man
I_ZDD?‘.—j 58 42 SHY ;I Search - Advanmq. :

%ﬁfﬂmlﬁemote Dmabas.e LI : -:12W?E 12 12283 ﬂ

=545 Remote Database (172.17.101257) | Star Time [ieamme || e kb |
=[] 2007
el o Configuration g i 07| Search Filter ) X
—Local Database Server —————— FTP Information —————— ~fiecord Time
Start [07-06-1 7] [2F (20000 = End [2007-05-04 ~][25 51500 =
IP Address | Part |2l {Default: 21)
Port 5432 {default: 5432) Username |iB-admin ~Filter
p d Im Filter Narme Fule Search
asswar
User name  [postares [Caling Fumber =] [TsExacty e [ind =
Password  [~===--- [Called Number ] [TsExacty = [ [<Blanio =]
= | <Blank> =] |lsExactly =] ] | <Blank> x|
~E8 Local Database (127.0.0.1 _ itary Di
EE--DCZM?E ase | ) Repository Directory Cal [<Blank> =] [isExacty = [Elan> =]
RN [EBackup = [<Blanic =] [lsExacty = Clear_|
Concel| _Cance |
1| | 1|
|@ 20070504 2= 9:10:48 | version 1.0.2651 |§ﬁ172.1?.1m.251:92m |2 Adminitretor |2 Waiting  Next Backup Time(2007-05-06 27 3:0000)
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Smart File Manager

(Call List Properties)

B2 Smart File Manager
Eile Managernent Help

=1=1x]

b @ o3

Smdv‘rmhemate Database I Start: | 20074 58 42 2R x| ' |2ﬂml—ﬂ FH 42 ZRY _| Search. Advanf;sd

Start Time |EndTme T mmﬂ@ I%Us&r | Called Number |CaaedUser IMQ’ SmmeAl

"5 45 Remote Database (172.17.101 257
=] 2007 ) 2007.0504 052840 | 2007-0504 052907 |  00:0027 | 5000 1015 172.17213.100
w05 20070504 052841 | 2007050405208 | O0:0027 | 5012 1027 17217213100
L’_‘}zmm&m 052842 20070504 052503 000027 1007
:JQDD?-DEMDSZB%‘ EanT 00:00-27 | . | 1008 . .11?213113}
20070504 052847 | Delete 00:00:27 | 5013 _ 1028 17217213100
20070504 052850 | Bafsh  F5 00:0027 | 6011 1011 17217213100
(220070504 052854 | —— D0:00:27 | 5005 1020 172.17.213.100
%M?-UEMDE:ZE:EB Froper : Fle[:urding Session Information il
1) 2007-05-04 05:28:58 - ; p
%) 20070504 05:28:59 20070504 052926 ﬁena’ne | Start Time | End Time | Durtion | Size | codee |
4] (0 2460720070503202842... | 2007-05-04 05:28:42 20070504 05:29:09 00:00:27 | 146 KB
=8 I%rzll Database (127.0.0.1) Start Time | End Time [| ({4 2460720070503202842... | 2007-05-04 05:28.42 20070504 05:25.05 00:00:27 | 174 KB
=07 2007
=[] 05
4| | i
|@ 20070504 2.5 9:20:38 | £ version 1.0.2651 [B517217.101.251:9200  |[T Administrator |2 Waiting  Next Backup Time(2007-05-06 27 3:00:00)
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Smart File Manager

(Server to Local Backup)

%2 Smart File Manager ===
File  Management Help

%@@ﬁ

A efe - 13
‘Search Target [Femote Databose 7| £ IAeI otal: 36348) (P Dol
5 45 Romolo Datmboss (7217101 281) | (o 100 | e Sotee] e =
2 E-[I 2{;? S e (icsaa] e e [ Status Iﬁl 1?21?2131::5
=0 o5 v callecfies/20070504/2460120070...  00:00:27 147KB  2007-0504 05:2.. Done Lpe
v callrecfies/20070504/2460120070... | 00:00:27 178 KB | 2007-0504 05:2... Done e
o callrecfiles/20070504,2461320070... | 00:00:27 147KE  2007-0504 05:2.. Done A e
v callecies/20070504/2461320070... | 00:00:27 174KB  2007-0504 05:2.. Done ggigm
v calrecfies/20070504/2462320070... | 00:00:27 147 KB | 2007-05-04 05:2... | Done 172 17913 100
v calltecfies/20070504/2462320070... | 00:00:27 178 KB | 2007-05-04 05:2_. | Done e
o callrecfiles/20070504,2462620070... | 00:00:27 146 KB  2007-0504 05:2.. Done e
v callecies/20070504/2462620070...  00:00:27 176 KB | 2007-0504 05:2.. Done ggigﬁ
v callecfies/20070504/2464120070... | 00:00:27 144 KB  2007-0504 05:2.. Done =
o callrecfiles/20070504,2464120070... | 00:00:27 176 KB | 2007-05-04 05:2... Done s -
" callrecfiles/20070504,2464320070... | 00:00:27 145 KB | 2007-0504 05:2... Done = il
=-£3 Local Database (127.0.0.1) Downlozd Directery : = | Called User | Recording Sourcs | Men
&[0 2007
= 05 File : callrecfiles/20070504/2460220070503202840-223541-5012-5 downloading.. (41/1396)
{1]] 2007-05-04 Received Size : 145,140/ 146,140 Bytes
Total Size: 6,599,380/ 321,517,396 Bytes Progress Time : 00:00:01
[ |
I~ Delete files after download i
Error Log History Start | Cancel Close I
] | |
|G 2007.0504 2= 9:40:36 |2 version 1.0.2651 [& 1721712519200  [[3 Administrator |2 Waitting  Next Backup Time(2007-05-06 274 3.00:00)
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Smart File Manager
(Periodical Backup)

%2 Smart File Manager _Elxl
File Management Help

e

?wﬂﬂ'm Local Datab = . reerseesceeeoewcs | Eeerrserswersnm—) | ____..[]_._f .T___JI -
I =S —I i Schedule Setting ] . | ||
El @ Remoie Database (172.17.101.251) er | Called User | Rem_:l
B Déﬂﬂ? Recording Source ¥ Scheduler Run/ Stop 17217.213.100
B 172.17.213.100
= Source —3chedule Date _ | 17217213100
L[] 17217213100 &+ Daily : Every [T == Days 172.17.213.100
_ [ 172.17.213.100
 Weekly © Ewery I] 3: Waaks |Sunclag,‘| vl I (17217213100
172.17.213.100
. 172.17.213.100
¢ Manthly :  Da |1 vI
L 5" 172.17.213.100
172.17.213.100
Start Time ! |14:24:DD = 1?2.1?.213.1TI;|
I 3
E1-E8 Local Database (127.0.0.1) . er | Called User | Recording Source |
=[] 2007 gD _ 531037177
I™ Delete files after download 59.10.37.177
W Download to file overwrite 58.10.37.177
59.10.37.177
: = 59.10.37.177
Directary : [E#backup Lo in 59.10.37.177
. | 59.10.37.177
0K I3 59.10.37.177
3 | 59.10.37.177
_ | 59.10.37.177
%) 2007-05-22 15:19:52 2007-05-22 19:31:38 00:11:46 | 1118 01198591304 59.10.37.177
) 20070522 19:21:46 2007-05-22 19:22:49 00:01:03 812 0312455365 59.10.37.177
3 2007-05-22 19:24:38 2007-05-22 19:36:53 00:12:15 | 2000 024251201 59.10.37.177
) 2007-05-22 19:30:36 2007-05-22 19:41:48 00:11:12 | 1025 0522115513 58.10.37.177
3 2007-05-22 19:30:37 2007-05-22 19:43:37 00:13:00 15330530 0118257458 . | 59.10.37.177
520070522 15:36:23 2007-05-22 19:48:58 00:12:35 | 1601 01191385531 59.10.37.177
< | i
|@ 20070512 2= 5:10:27 |{§ version 1.0.2649 r 172.17.101.251:5200 | P Administrator |@ Waitting  Next Backup Time(2007-05-13 2 = 2:24:00)
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