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Overview

Support Efficiently Call Routing and Smart Presence

Overview

Support Efficiently Call Routing and Smart Presence 
Service

• Smart Office Console Function
– Support Call Routing Service

S t U P I f ti– Support User Presence Information
– Support Phone Presence Information
– Support Attendant Phone Call ControlSupport Attendant Phone Call Control
– Support Call Status Display
– Support Group Call(Conference) 
– Support Various Monitoring Group
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Smart Office Console System DiagramSmart Office Console System Diagram
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Smart Office Console System DiagramSmart Office Console System Diagram
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Smart Office Console StructureSmart Office Console Structure
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Smart Office Console FeatureSmart Office Console Feature

• User Login Service
– User Login and Logout Feature

• Monitoring  and Group Management Service
– Support Various Group– Support Various Group

• Attendant and Direct Phone Group
• Office Phone Group
• Conference Group

– Support Group Management Feature
• Add Group Rename Group Delete GroupAdd Group, Rename Group, Delete Group
• Add User, Delete User
• Add Conference Room, Delete Conference Room
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Smart Office Console FeatureSmart Office Console Feature

• Monitoring  and Group Management Service
– Presence Feature

• Phone Presence Status• Phone Presence Status 
– Online, Working, Away, Absence, Be In Conference, Call Busy

• User Presence Status
PC O li Ph O li PC Ph O li– PC Online, Phone Online, PC-Phone Online

– Working, Away, Absence, Be In Conference, Call Busy
• Display Call Status

– Display Talking Call Status Icon for Talking Time
– Call Busy, Call Wait Alerting
– User Configure the Talking Status Time 

– Call Control Feature
• Interoperate with Monitoring Phone Information
• Manual Call Dial
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• Manual Call Dial
• Drag and Drop Call Transfer and Manual Call Transfer



Smart Office Console FeatureSmart Office Console Feature

• Attendant Phone Call Control Service
– Display Phone Call Status

• Display Call Status Icon for Call State• Display Call Status Icon for Call State
• Display Talking Call Status Icon for Talking Time

– Call Busy, Call Wait Alerting
U C fi h T lki S Ti– User Configure the Talking Status Time 

• Support Multi-Call
– Phone Call Control Feature

• Dial to Monitoring Phone and Conference
• Incoming Call Answer
• Call Hold and UnHold• Call Hold and UnHold
• Call Transfer
• Call Drop
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• Interoperate with Monitoring Phone Information
– Drag and Drop Call Transfer and Manual Call Transfer



Smart Office Console LoginSmart Office Console Login
A EA E

B
[Figure 3]

C
[Figure 1] • Attendant Console Login

– [Figure 1] shows the login picture of Smart Office 
Console program. “E” of [Figure3] is Icon of 
Smart Office Console ProgramD Smart Office Console Program.

– When program is started initially, user should set 
the network configuration parameter such as IP 
address Port number of Presence

[Figure 2]

address, Port number of Presence 
Server.[Figure2]

– After inputting ID and Password, press the login 
b tt
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Smart Office Console
Main Screen Call ControlMain Screen – Call Control

A

• A Part

A

– Attendant Phone Call Control Part
• Display Call Status
• Support Multi Call Display• Support Multi-Call Display
• Support Call Control Feature

– Dial, Answer
H ld/U H ld– Hold/UnHold

– Transfer
– Drop
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• Support Short Key Call Control



Smart Office Console
Main Screen MonitoringMain Screen – Monitoring

B
• B Part

– Monitoring Group Part
S t V i G• Support Various Group

• Attendant and Direct Phone Group
• Office Phone Group

• Support Group Management Feature• Support Group Management Feature
• Add Group, Rename Group, Delete Group
• Add User, Delete User
– Provide Various User Presence Status

» PC Online, PC-Phone Online, 
Phone Online

» Offline, Away, Absence
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» Be in Conference, Call Busy
• Display Call Status



Smart Office Console
Main Screen Monitoring GroupMain Screen – Monitoring Group

C

C P t• C Part
– Group Management Feature

• Add/Delete/Rename Group• Add/Delete/Rename Group 
• Add User

• D Part
– User Management Feature

Add/D l t U• Add/Delete User 
• Dial to User

D
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Smart Office Console
Main Screen Group CallMain Screen – Group Call

• E Part
– Group Call(Conference) Part

• Support Various Group
– Conference Call Group– Conference Call Group

• F Part
– Support Group Management Featurepp p g

– Add Conference Room, Delete Conference 
Room

– Add Conference Group, Rename Conference 
Gro p Delete Conference Gro p

E
Group, Delete Conference Group

F
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Thank you!
AddPac Technology Co., Ltd.

UC Terminal and ApplicationUC Terminal and Application

Phone +82.2.568.3848 (KOREA)
FAX +82.2.568.3847 (KOREA)

E-mail sales@addpac.com
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