| AddPac Smart Messenger
8 Jumes (3000)

T

=[] users
=3 2F
8 James

Alice
L, Anna
£ David
8 John
& Martin

[T LR

£ andrew

9 Andy

£ George

& Marie

& Nicholas
e IF

&yl
.

£ Margaret

g William

= [} Domestic Sales

= |1 Overseas Sales

=11 Product Design

[+] Online(PC) G 3 » -:!’,3
-

¥P300 £ Smari Call x

3000 PM 01:47:43

B [v|

| Redial | Pickup |GroupPickup| CCBS

Date | From | Contents

|

|
-, Msssags Box - ](0) -,@G)@@‘“)

wwod  JDPPY

o

pry

-~ Smart Messenger

(version 2.3)

Without notice, Design and Function of AddPac Smart Messenger can be
changed for the better performance and additional customer requirement.
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Overview

Support Smart Phone and User Presence Service

« Smart Messenger Function

Support Messenger Service

Support Various Address Book

Support User Presence Information

Support User Search Feature

Interoperation with Address Book and Smart Phone

Support Smart Phone Control and Setup
« Call Control and Forward Setup
Support Unified Message Box
» Voice Mail Box
» Short Message Box
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1. Voice Mail Management
1. Call Control 2. Short Messenger Manangemen
‘ﬁ 2. User Authentication
. .
_______ SIP(Presence, IM) 4 M ing Server
_ SSCP(Call Control) S
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1. Phone Book Management
(Internal, external, etc)
2. User Presence Management
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Smart Messenger Fee

 Messenger Service
— User Login / Logout Feature

— Address Book Feature

* Presence Support Address Book
— Intra Private Contacts (New)
» Group Create, Modify, Delete
» User Add, Delete
» Add User from Intra Public Contacts
— Intra Public Contacts
— Common Feature
» Dial, Send Short Message
» Conference (New)
» View User Profile
» Send e-mail
» Display User Status

» Dial, Send Short Message, Send e-mail, Conference Using Address Book
» Private Contacts Managing Feature (New)
» User Profile Information View (New)
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 Messenger Service

— Address Book Feature

* Presence not Support Address Book
— External Private Contacts (New)
» Address Group Create, Modify, Delete
» Address ltem Create, Add, Delete
» Add Address Item from External Public Contacts
— External Public Contacts (New)
— Common Feature
» Dial to Home, Office, Mobile
» Send e-mail

» Dial, Send e-mail, Using Address Book
» Private Contacts Managing Feature(New)
» User Search Feature(New)
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 Messenger Service

— Presence Service Feature
« My Status Setting

» User Presence Status View and Update
— Online, Working, Away, Absence
— Be In Conference

— User Profile Setting Feature ( New )

— Unified Message Box Feature
» Voice Mail Box
— Play, Save, Delete
« Short Message Box
— New Message, Open, Reply, Forward, Save, Delete
 New Message Notify
» Message Store In User PC
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Smart Messenger Fee

 Messenger Service

— Recent Call Log Feature
» Call Log Store In User PC
« Call Log View
» Call Log Remove and Clear
— Privacy Information Setup ( New )
» Display Name Setup
* Login Password
* Voice Mail Box Password
« Etc
— Forward Setup ( New )
» Multi Address Forward Setting

— Auto Upgrade Feature ( New )
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Smart Messenger Feat

« Call Control Service
— Call Information Display
— Support Soft-Key
— Support Smart Phone Feature
— Support Multi-Terminal User ( New )
— Support Multi-Address User ( New )
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Smart Messenger Login

D E
@ Seffing e, - e
Server IP | [12200 E IR FS T
5 5 % EEx =22
Port | [50AD /i R
e ——— 2005-03-21
[ ok | [ Cancel ]
] [Figure 3]
[Figure 2]

« Messenger Login

— [Figure 1] shows the login picture of smart
messenger program. “E” of [Figure3] is ICON of
Smart Messenger Program.

— When program is started initially, user should set
the network configuration parameter such as IP
address, Port number of Presence
Server.[Figure2]

— After inputting ID and Password, press the login
button

[Figure 1]
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» Recent Call Logs — Recent call history
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AddPac www.addpac.com 13




Smart Messenger Main
B

AddPac Schart Messenger ~—x |i  vp3mw ¢ Smart Call x i

.............................................

#Jﬂmﬁ{{ﬂﬂ] D Y . 3000 PM 01:45:50
e Voere s 080 |

.............................................................

-8 James

- =1 Domestic Sales

- o Alice

ﬂ e L Anna
ﬁ £ David
Lk € John

7

-8 Martin
- =) Overseas Sales
8 Andrew

< 4 ¢ ChPart
“ & Mlarie K . .

e — Message Inbox List Display Part
. PR - Voice Mail List

g William v

. iiiF ............ — » Short Message List
| -.c * D Part
| — |IP Phone Assistant Screen

— Support Display Call Information

— Support Soft-Key
AddPac www.addpac.com 14




Smart Messenger Main

...............................
.........

AddPac Smart Messenger “* | AddPac Smart Messenger AddPac Smart Messenge; ...... .

|- S

wie.) AddPac Smart Messenger AddPac Smart Messenger AddPac Smarf M&sseng&r

F

ot
.
.
.
..........

i @er (o) s () hmgm
P 8 James h [v/Bein Conference | e [v]Apsence ; |v|Call Busy

e e :
: dlice 2
L. Anna |

ﬁ %5’5‘:? |+ Presence Status Display
%

oo
............

- ﬁﬂ Bl artin “B” P
- =) Overseas Sales —
0 Andrew ot A art

" i--S;!,}J.ﬁ.ndy

B g * Local User Presence Status Display
“ - 8 Marie

& Micholas .,-"::. — “A” Part
= ﬁ 3F s .
B [El.l?.w.d,uct Design » Other User Presence Status Display

..

...... S 8 £ * Intra Private Contacts, Intra Public

--------------- e R - Contacts (Presence Server Support)

sees
s .,

|
|

- 8 James 8, James @ James
T g Jarmes @ James & JameE- .

.........

.....................

Addpa‘ ............... www.addpac.com



Smart Messenger Mal

.
% :4W ................................................ I_} ......... o
i € New Group
-------- g #dd User : -
[} Send a Short Message to this Group
¢ Send a SMS to this Group -

Hold & Conference with this Group

1 K
c“
e i 2
=
=1

PR

Rename Group
Delete Group

Tree Expand
Tree Collapse

:  Call %
[ Call to a Mobile Device
r: Call to Home

l Send a Short Message
Send a SME

E Send a E-mail

f

¥

B
|

Conference
Wiew Profile

M ove ¥
Delete

www.addpac.com

Intra Private Contacts

Support User Presence Status
Group Create, Modify, Delete

User Add, Delete

Add User from Intra Public Contacts

Common Feature

« Dial, Send Short Message

« Conference (New)

* View User Profile

« Send e-mail

» Display User Status
Dial, Send Short Message, Send e-mail,
Conference Using Address Book
Private Contacts Managing Feature

User Profile Information View
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Extra Private Contacts

— Not Support User Presence Status

— Address Group Create, Modify, Delete
— Address Item Create, Add, Delete

— Add Address Item from External Public
Contacts

— Common Feature

A . Dial to Home, Office, Mobile

 Send e-mail
— Dial, Send e-mail, Using Address Book
— Private Contacts Managing Feature
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=-7# out_common

- S H Extra Public Contacts

! Q Call to Office
L. 8| calloa Mo Deice — Not Support User Presence Status

= Pal  5ongasMs ~ — Common Feature

Q Send a E-mail ) . .
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— Dial, Send e-mail, Using Address Book
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o [Fom | To e | * Recent Call Logs

; |Geidlice[300Z]  James[3000]  2006-08-21 3 @
L |@6 James {30007 AnnaT3008] " 200E-05-218 — View In/Out Call Log
i# |(Ca 3003 James[3000] 2006-09-21 5
— Support Call Log Remove/Clear

6 James[3000] Alice[3002]  2008-09-2
— Dial Using Recent Call Logs

¢ |EvJames[3000] Announce,..  2006-09-
" |€o3001[3002]  James[3000] 2006-09-

Addec www.addpac.com 20



 adarae s s -= + Change Display Name
.ﬁ EMEL 6, ¥ vs — [Figure A] “Set My Display Name”
% il A 8 Menu Select , pop up the [Figure B]

Sneay

' Be in Conference . %
o | | Ahsence B

e L — In [Figure B], type the Display Name
i Gt Defaul Phons. Nuraber.»- ... user want, and then press “OK” button

+ . e Tl

S

B! Enviroment Configuration

i General ] 21 F'_rj_gne“"

5 F'e"'c__snnal ]n Privac_l.ri FO Nerts]

..................................................................................

— 8 Display Mame

Type your name as you want others to see it

]James
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A
[ AddPac Smart Messenger l-:\ T x. ]
s oy e T User Search
il Ol 5 N I e RV . ) \
_& | B a4 — [Figure A] “Search a User button
e — e select or press “Intra Public Contacts
@ Bom ®s o button”
“| & Michael 3ma 010-234-4231
£ Martin 3004 010-231-5432
ﬁ Marie 3010 011-999-9377
& S e Oi7-omeess — In [Figure B], type the Search and then
{;‘) £ Jobn 3005 019-321-3211
3™ e ?z.,"llff-“*r: .......... B m.tnmnnnmii;;;l“ ............................... |nput User Name or Phone Number
a NaiE | Office | Mobils | v Search by Mams '
: o 8 Anna 3003 017-8888-123 Search by Office Phone
a €5 Andy 3003 [ Search by Maohile Phibne l
ﬁ L S e D || ;
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B! Enviroment Configuration

i @ Privacy | @ Alerts |

[ AddPae Smart Messenger ‘ >

g 'ES {M} %H‘BQ ;5}3 — 8 Display Name

---------- Type your name as you want others to see it

Profiles 5 B
"Ciih'fé'c'f'] ............................................................. ]Jam 85

.,
.,
o,
.,

Name |James . Profile- 1
E.mail ]James@addpac.com Create or modify your public profile

Bhene NEThoE 3 e i e i ool

Mobile [0112345678 g Change PrOflle

e — [Figure A] Configuration button select,
N [Figure B] Change Profile button
select

SRS [ ——— — In [Figure C], change the Profile List,
| and then press “OK” button.

Cancel
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=47 users A
= El 2F 3
2 | % James l . Send a Short Message
y =l ]Ell! I'HS Imd Smh rtM .............. tthG ............... :
ﬂ 0 s — Usein Intra Contacts
- G e e o ®eSew | _ User can send a Short Message to
ﬁ | .-.ﬁ-,ﬁf Tres Collapse B Group using mouse right button menu
[ like as [Figure B] in Group Name of
I E‘WF e Phone Book
- 8 James
ﬂ D8 Jenee el — User can send a Short Message to
ﬁ &) cal A Personal User using mouse right
£ | CalltoaMoblie Device . . .
B Galmbeme e button menu like as [Figure A] in
- ® i Send a Short Message
a =3 Ove--- E.'é'i-iij'léu"SME'"""""""E'l .............. £ Personal Name of Phone Book
= E Send a E-mail
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~* Send a Short Message

= SE"ﬂS"glf‘”Eﬁﬁaﬂﬂ — If press the “Send” button after
o) 7o inputting Short Message, User can
send a Short Message.

— To add the short message receiving
users, use the “To” button.

| Send || Cancel |

......................................................................

.....
.....
.....
LIS

Addpa‘ www.addpac.com 25



Smart Messenger Main

.................

. .El.ate B TS S [ S eeeeueeRewRetey i

.......................................................

Artived Mewe Short
Message

FEME.* =24

- =2 R e B ] |
5 A 5=
A
A

From: J

= 2006-09-22

* Short Message New Arrival Notify

— When new Short Message is arrived ,
notify message shown as [Figure A] is
displayed in User PC terminal.

— Short Message List is updated newly
shown as [Figure B].
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1| Date | Fram | Contents
F 2006-09-22 2,,,  Alice

« Short Message Read

— Click the message user want to read in
Message List. Select “Open Menu”.

— User can see the “ Short Message

........................................................
o

Cirl+a

Cirl+h

— Reply  Ctrl+R
Bl s it D) “ Like as [Figure Al
[ Delete  Del -
s . — Forward, Delete, Save Command is
3 Message From “ poss|b|e
From - t2006-09-22 2 93739

To: James

Hi~Short Message Test~~

A1 Fieply | | Forward | [ Delete | | Save |

A
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Smart Messenger Main

|Date .......................... LEtom....|.Contents. e e \Voice Mail Received N0t|fy

— When new Voice Mail is arrived , notify
message shown as [Figure A] is
displayed in User PC terminal.

— Voice Mail List is updated newly shown
as [Figure B].
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* Voice Mall Play

— Click the voice mail user want to read
in Message List. Select “Play Menu”.

R | Reply iR — User can receive (listen) the voice mail
Delete Dol S via |IP phone (or video phone).

— In this time, “Talk Vmail” message is

VP 300 ¢ Smart Call A | . .
B — — Delete, Save Command is possible.
23 Tall: WMail[]

| Date | Fram | Caontents
| 2006-09-22 7, e
- Flay  Ctrl+0

b -EIjIjE“_"J‘:‘lg_EE EI I I;..{."Eé-';".é ..... ttr|+5 ....... :t.mES.Sa;a:” M ...:

...............................................................................
.,
“ay'
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|

o | | |t

AddPac

Smart Call

IP Phone Assistant Program

“A” Part display the Smart Call status,
Terminal Enable/Disable, User Phone
Address, Current Time.

“‘B” part display the Soft-key, Soft-key
is varied to call state.

“C” part display the multiple phone
address list.
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Bl Enviroment Cenfiguration

ﬂ General ]ﬂ@:ﬁ:honei 75 .P*g:rsonali L= F'rivaq.rl '@ Alerts ]

v Automatically run Messenger when | log on to Windows

v Allow automatic log in when Messenger is started

....................................................

%
0
.

.....................

...................................................

Cancel

General Setting
— “A” Part

« Automatic Messenger running mode
setting

« Automatic login mode setting

— “B” Part
B . Messenger View Mode setting

o
Seeln,

— “C” Part

* Messenger Window Transparency
setting

AddPac
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A
........... ‘."'.0.'.0." T T ——— . Conference RoomS
ALLRIGERE. AL SR _ — — User can see the Conference Room
' AddPac Messenger : & Mest Meﬁden[ﬂﬂﬁ] i . . . .
; e Disl Out #1104] in IP-PBX if Click the “Action

: 8 Meet Me Audio[0/16]

Command” in Smart Messenger.

— “A” part display Conference Room
List
* Dial — Out Conference

 Meet-Me Conference

Addec www.addpac.com 32



Smart Messenger Con

A * Phone Setting

B! Enviroment Configuration %] — “A” Part
i ceneral B€ Rione | @ Rersonal | & Privacy By Alerts
o] | | | » Address Select

....................................................................................

£t @) Select Phone Number
Select phone number as you want to set

| - | - “B"Part

..... O I EBR e FumardmNumber ................ VmceMa” . Settlng Ca|| Forward Of Selected
HIN o | v AddreSS
[~ Busy ] T E

— “C’ Part
[ Mo Answer | |l

e . Setting Call Waiting of Selected
[~ Use Call Waiting " Address

P c | - D Part
t| W UseExtemal Prefix |9 « PSTN Prefix Number Settlng

Conference Code ||

................................................................................................................ « Add-Hoc Dial Out Conference Code
D ’T] Cancel Sett|ng
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Personal Setting
— “A” Part

« User Display Name Setting
— “B” Part

» User Profile Setting

]James

!~ % Profile-

Create or modify your public profile B Change Profile
“C” Part

[ S - Display me as “Away” When I'm
inactive (mouse, keyboard inactive
time) for “a specific” time.

v Show me as "Away" when I'm Inactive for 10 5; minute

.............................................................................................
..........

Ok ] Cancel
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* Privacy Setting
— “A” Part
« Messenger Login Password

A

Enviroment Configuration
2 General | ﬂ@‘.P‘ﬁDne I E["Eersnnal “PHCVl i Alerts I

T ﬂ_, Login Password

Cureent Passwaord |
Newy Password | - “B” Part
Confirm Pagswaord | ¢ VOICG Ma” Password

f @9 Voice Mail Password

Cureent Password |

Mew Passwiord |

Confirm Passward |
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., -
..
",

.......

Ck I Cancel
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Alerts Setting
— “A” Part
» Display Voice Mail alerts setting

— “B” Part
» Display Short Message alerts setting

=) Short Message -

v Display alerts when a short message is received

¥ Shake window when a short message is received

« Shake Messenger window setting
:-ﬁ-cal-l ............................................................ '..,............. ........ 1.‘. ................ '
Iv Display alerts when a call is received - B
v Activate when a call is received or dialed - “C” Pa rt
e . i - Display Call alerts setting
[ ket st n e C
....................... i — “D” Part

» Display login User alerts setting
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