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System Requirements

« OS : Windows XP, Vista, Windows7, Windows Server 2000/2003

« CPU : Intel Pentium processor or compatible architecture ( 32 bit and
64-bit )

* Internet browser : Microsoft Internet Explorer 6.0 or higher

 Free hard disk space : 200 MB or more

* Physical memory : 256 MB or higher

* Monitor : super VGA ( 1024 x 768 ) resolution or higher
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Main Features

* Provides PBX system information such as voice line, network
interfaces(LAN/WAN) and network services.

« Manages phone user , department and devices within a business.

« Supports standard PBX functions such as routing pattern, partition,
music on hold, waiting queues and trunk management.

 Manages various PBX-related services such as voicemail, call
recording, presence, IVR (Interactive Voice Response) , PTT ( Push-
To-Talk) and audio & video conference.

« Manages different levels of administrator access.

* Monitors system performance like a CPU utilization, memory, disk
usage and current service session in use.

* Provides fault management with fault status board, fault history and
reports and statistics view.
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System Information

/= Smart Multimedia Manager - dows Internet Explorer

&~ e 172,161,200 (= ESEI 2]~

File Edit “iew Favorites Tools Help
T Favorites | @ Smart Mulimedia Manager [ ] % - B ) deh - Page- Safety- Tools~ @- 7

Elle  View Search Toolz Help

g e SWhd B AR : L

System Information

shows the system general information such as system
model, host, system, account, version information,
B e B System Information system performance (CPU, memory), network

' ; ¥ 1 . . . .
4'8 Lj%“g;“ﬁ:;”ﬁ;:ﬂ;’r‘m I 2 i configuration information and etc.
B o M o e e e s e e
1 L niotc - 15ystem Mods! IPNEXT200_GP [
A1 e seniee || [Host Name PPEX (Edt ) -
/ : % Voice Line 1 System Password CEdi -
‘/ 1 8" System Monitoring 1 APOS Version 8.50.006 1
! T R T TR TR ! 15SMM Version 3.3.3212 1
T o 1Time Zone Edit :
System Management ICurent Time Wed Jun 9 11:56:43 2010 (_Edt. ] i
N Running Time 1 days 00:45:17 1
manages IP-PBX general system 1oPU Ubization o0 |
information such as network, 1 Memory Utilization Total: 131072 KB, Used: 112657 KB, Free: 18375 KB :
. 5 I, WA - 172.16.19.200 - 355 25
services, Voice Line and :lu_:NNlrlﬂm?frface IP address: 172.16.19.200, Subnet mask: 255.255.0.0, i
s J AN Interface 1
monitoring
"""" R e essagg NG ] Voice Line 7
S e Recording Management 1
IVR Managemert 1| Name Status Ppﬂ Type . .Status 2:
Transcoding Management : ?DI & enaE:e ; E:oneiigi !g:e 1
1 eln enable one(FXS)  ide 'l
&3 RTF Proxy Management 1 hip enzble 2 PhonefFX3)  ide 1
1| syslog enable 3 Phone(Fx5) idle 1
1| ntp digable 1/0 Phone(Fx5) idle Z:
1| ddns disable "' = = B 1
1 Idap enable
: dns disable
1 Partition Name Tatal Uzed Available |lzage 1
1 /hd 28137M 515M 37521M [ CE :
1
i X o
: Service, Voice Line, Storage
lhemmmmmm e mmm e —-—=ded=—==w  provides service state, voice line information, and shows

storage usage.
(D 2010-06-09 2F 11:57:24 [22# Version 2.9.3812 & 172.16.19.200:385 B root (oot : Administrator) EP Data modfi —

Done " Trusted sites v WMI00% -
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Network

Smart Multimedia Manager - Windows Internet Explorer ||E||£|
O ~ [& o/ 215,19 20 smarclient/smarsmm him?ver=1.3 9 9 [B][%][x] [@Eing |2~
File Edit Miew Favorites Tools  Help
o 0 K K — = 3
v Favorites | @ Smart Multimedia Manager | | v B - [ @ - Page- Safety- Tools- i@~
Flle View Search Tools Help
8 (7S sd BB KGY
Smart Multimedia Mana
PEX (172.15.15.200:383) Network
{1 System Management I
LE System Information 1~ WAN {Lan0) Interface 1
4. Metwork 1 S 1
@ Service : IPva JIPvE | :
2, - N
g Veice Line 1 Made Static: [P H
" System Monitoring 1 :
EJ---A Smart Directory Management 1 . IP Address 172.16.19.200 ABCD
1
@@ User Management : © static IP 1
&5 Device Management 1 P Subnet Mask 25525500 ABCD :
& &8 Faut Management : ° Default Gateway 172.16.1.1 ABCD 1
=-§& Call Management 1 1
DHCP 1
[#-gl Corference Management : @] Primary DNS Server I:I i
EJ"& Presence Management H 1
9 B Media Managemert i SeconcaryDNSSemver || I
H-{55 Unified Messaging Managemeant 1 :
oice Recording Management : 1
IVR Managemert | - i
Transcoding Management s 1 MAC({Hardware) Address |DDD2.adad.edfa | MAC Address Clone | | {optional) :
- RTP Prosey Management ,/ : 1
1 1
Network 1 - LAN (Lan1) Interface 1
2 1 1
_shows and configures network I[P [ipve | :
interfaces of the IP-PBX system H 1 3
1 Mode Static IP 1
1 1
P | Ot pagsres [ ] asco :
1 ) IP Share :
H O AT DHCP Server On (3 Off | v
|C'—} 2010-06-09 2F 11:57:49 @Version 353812 h 172.16.19.200:389 h;jroot {root : Administrator) EP Data modffied.. Click data backup!
IDone " Trusted sites 5 - ®00% -
—-
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Service

Smart Multimedia Manager - Windows Internet Explorer ||E||Z|
@T:,,- [&] ftip://172.16.19,200/smarclient/smarismm, himver=1,3.9 9 (] [¢][x] [& Bing |[2]-
Eile Edit Miew Favorites Tools Help

< Favotitas |§ Smart Multimedia Manager | |

Y ov B [ @ o~ Page- Safety- Tools- @-

Flle View Search Tools Help

|87 oWk & BB B

media Mana

ShiMP
Server Port <1-65535> (default: 161)
FTP
Control Port |21 <1-65535> (default: 21)
Data Port 0 <1-65535> (default: 20)
LDAR
ServerPort |39 <1-65535> (default: 389)
User ID Manager
Password |"'"'
CInTP

L —

Interval

(Hostname or A.B.C.D)

PBX (172.16.15.200:389)
= {j System Management 1
LE System Information 1
4» Network : GTEE
' : 1 Server Port <1-65535> (default: 23)
- ice Line 1
§ System Monitoring :
-4g Smart Directory Management 1 HTTP
=@ User Management 1
E-e3 Device Managemert : Server Port <1-65535> (default: 80)
EJ---g Fault Management 1 .
/| Authenticati
=-BE Cal Management 1 on
#-gl Corference Management :
EJ--& Presence Management 1 Syslog
- ¥8¥ Media Management : Server Port  |514 <1-655355 (default: 514)
[ Unified Messaging Managemert 1 o - -
R, \Voice Recording Management 1 LogLife Time |30 5] <1-300day>
VR Management 1 Log File Root  |/hd/og |
Transcoding Management :
- @@ RTP Proxy Management j' [] Dynamic DNS
1
e : Dynamic DNS Server
1
Service : Host Name
IP-PBX system service configurations 1 User Name
. 1
for each service 1 Password
1
1 Life Ti in days, default 27
i ife Time l:l (in days ault 27)
1
1
1
M

CDR (Call Detail Records)

CDR over RADIUS

l:l NTP time resynchronize
interval, in hour (default 24 ho

e e e -

|C'—} 2010-06-08 2= 1:18:50 @ Version 3.5.3812 h 172.16.15.200:385 mmot {root : Administratar) EP Data modffied.. Click data backup!

IDone

" Trusted sites

a3 -

@00 -
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Voice Line

> Smart Multimedia Manager - Windows Internet Explorer

O ~ [& o/ 215,19 20 smarclient/smarsmm him?ver=1.3 9 9 [B][%][x] [@Eing |2~
File Edit Miew Favorites Tools  Help
T Favorites | @ Smant Mulimedia Manager |_| %5 - B) [ - Page- Safety- Toolse @~

Flle View Search Tools Help

8@ (7 |5 Wk s B AKRAY

PBX (172.16.13.200:385)
System Management
LE System Information
Metwork

=@ Service
& System Monitoring

Smart Directory Management

8= User Management /
.=l Clmima L1 " /

Voice Line

shows |IP-PBX System with Voice
Line & Trunk to manage the
status and settings.

oice Recording Management
VR Management

-2l Transcoding Management

i @ RTP Proxy Management

VoIP Configuration

Digit Map settings , SIP server
settings and other preferences to
configure VolP features.

Voice Line

(% 2010-06-09 2 = 12557 [2¢ Version 2.9.3812

o o o o e e e e e e e e e e
1| Line |Trunk | :
1
1
: Port Type Destination-Fattem Caller 1T Input Gain Qutput Gain 1
1 |0 Phone(FX3) enable 0 0 u
_______ »i Phons(FXS) enable 0 0 -
: Fhone(FXS) enable i i 1
1 Phone{FXS) enable 0 0 1
1 Phone(FXS) enable 0 0 1
1 Fhone(FX5) enzble i i :
1 Line(FX0) disable 0 0 1
: Line{FX0) disable 0 0 1
' i
: :
o
: Digit Map [] Ferced Registration
- ': Destination-Pattem S|P Server Host Preference
-~ | [
: | [E—
: Register Mode one El64 ate
1
1 VolP Interface VolP Service
1
: OFesenaion | FaxProtl
: [ Add ] [ Edit ] [ Delete ] ) FastEthernet 011 FaxRate  |3600 || bps
1
1

& 172.1513.200:38%. e et (oot wAdriniatraton) 5 Date medfied, DR IRAbantlin) o o o e e )

IDone

" Trusted sites 3 - ®100%
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System Monitoring

/= Smart Multimedia Manager - Windows Internet Explorer

@~ e 172,16.5.191 9| (2] [%][x] |
File Edit Wiew Favorites Tools Help
¢ Favorites |25+ | @ Smart Multimedia Mana,,, | @ Smart Multimedia Ma,., % - B [ = - Page- Safety- Tools- @-

3

Elle  View Search Tools Help

AP P AL

PBX (172.16.2.191:289) System Monitoring
= Lj System Management TR
2 System Infomation & IPNEXT230_A(172.16.8.181) |
A Network System |
5@ Servics T ————— -~
e Voice Line i 1 =
§ 1~ CPU Usage CPU Usage History CPU :
A Smart Directory Management 1 c 1% 1
€5 User Management Bk MI;:('BTTI o= ” 1
& Device Management e : Min - 10 2{: 1
B Fault Management e 1 :
BE Call Management 7 1 1
ﬁ Corference Management / : Memory Usage Memory Usage History Memory (KE) :
Presence Management H X =
[ .____1;\_§ Media Manzaoemant / : Total ..131.[).2_ 1
: S 1 Used : 123,337 I
i System Monitoring : 1 Free :7.735 '
i monitors system performance ! . H
i such as CPU utilization, memory | 1/ Storage '
i usage, and disk usage in real- i : Partition Name | Total{KB) Used(KEB) Free(KB} Used({3) :
| 1 / 491 520 282,624 7 (I
i time mode. i : /hd 91,52 282,62 2 [ i
! i J eSSy M |
r-ge-r«EeTJFot-a-----------------------------------------------:
e i I
- . 1 1
Service Quota : [ System [N UMS [0 RET BB VoiceRecord [ Free :
0 A
shows IID"PBX system's disk || SevceName | TotalKE) | Used(KB) | FreclKE) Used(%) i
storage information with total, 1 | Voice Record  61.440 2343 55,097 = 1
1| RBT 61,440 0 61,440 ( 1 L
used and free Space. 1| ums 61440 0 61440 [ 1
- - : -
w
“ (172,16,8,191:80) Connected ok!

I|(7_—) 2010-06-09 2= 2:00:29 [ZP Version 3.9.3732 A 172.16.8.191:289 oot {root : Administrator) EP Data modified.. Click data backup!
IDone 7 Trusted sites £y - ®i0%E -
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Smart Directory Management

Smart Multimedia Manager — Windows Internet Explorer

O© ~ [& v /1188 smartclen/smartsmm himwer=1.39 3 [B][*][x] [@Bing |2

File Edit “iew Favorites Tools

Help

i Favorites 25~ @ Smart Muimedia Mana,., | @ Smart Mutimedia Ma,., > ||

&~ B [ d= - Page- Safety- Tools- @-

»

Elle View Search Toolz Help

PEX (172.16.8.191:389)
|:j System Management

Smart Directory Management
&
--L:T Smart Directory Preference
- User Management

g Device Management

s Fault Management

- Call Managemert

ﬁ Conference Management

& Presence Management

-G Media Management

5o Unfied Messaging Management
% Woice Recording Management
IVR Management

Transcoding Management
@@ FTP Proogy Management

- E-E - -E-E

=7 SWkd|BEBGGE

Smart Directory Cluster

IP Address Port Status SMM Diescription
:default 172.16.8.191 389 @ Inservice Connected
‘\\\
Smart Directory Cluster

the database server (Smart Directory Server) clustering
information with IP address, port and status

m@) 2010-06-08 95 2:04:43 28 Version 33 3732 Qwz?';ms'rgsrgm—m.mrﬁmamma-mmammﬂr-------------------------_:;-'

IDune

o Trusted sites 45 v |00 -
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User Management

Smart Multimedia Manager - Windows Internet Explorer

File Edit Miew Favorites Tools  Help

v e 172,16,19,200

¢ Favorites ‘ @ Smart Multimedia Manager | |

Elle  View Search Toolzs Help

BB @ T S Wk b BB BB

B B PEX(172.16.19.200.389 T — search phone user with various
L_i System Management — conditions.
oo, Sart Diectoy Menagement _ Location [/ T
'BEUserManagemem 1 e e e e e e e e e e e
: 5 Administrators 1 1 Fittzr /
1 ,Mhﬂﬁﬁ Logrll -I : Filter Name Rule ‘\wiord Advanced Searcr
J & g Eel\lr':c:a‘ I'vr'l‘a:a?“en:frrt 1 | User Name v | ‘ begins wth v | | | Find Rl
1
User Management . - o
manages IP-PBX system i . — e — —
00 1 E!'ﬁBDklm [5] Organization 1
administrators for phone users. R 5000 User 5000 & Add User
= iicd Niessaging Marsgement : & 5001 5001 User 5001 : i General | Phone Number | Messenger |
8 Voice Recording Management 1 g :ggg :Egg 339' Eggi :
VR Managemert i ser First Name L 0 tosthame [ |
Transcoding Management 1| & 5004 5004 User Add User : ) l:l
@3 RTP Proxy Managsment || 500 5005 User Add Organization § | THe
¥ | & ss 5006 User ————+  Description | |
,,,,,,, 1| & 5007 5007 User :
/ I | & 5003 5008 User I User 1D [ |
! : & 5003 5009 User 1 _ ) | |
3 1| & sot0 5010 User Refresh : U‘W No Image
Phone Users o e o o o " Home Phone Ho. | |
shows department information with FMl| TERmET I |
hierarchical form in left tree menu and : 4 =]
. . ISErS
gnl:ttec:) plhorl1_etusers of the department in w5 g User Properties T RS [ ———
right tabular list. : U . .
ser name, account information and
[ | . 3
personal information such as phone
numbers can be specified.
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Device Management

(_- Smart Multimedia Manager - Windows Internet Explorer

:‘ L | | +

&~ & miEsm (&) [*][x] |

File Edit View Favorites Tools Help

iy Favorites |25 - | @ Smart Multimedia Ma,,, % | @ Smart Multimedia Mana. ., i B - [ o= - Page- Safetv- Tools- @

Elle View Search Tools Help

(g8 e 0T SRk 85 B AR

device type such server, trunk and terminal is

displayed in a tabbed form.

PEX (172.16.18.200:289) shows device list with hierarchical form.
[j System Management 7 Filter
Agh Smart Directory Management g * . .
[ == deor Maragamenis = = = = = = == sgarch t_jewce terr_n.mal
B & Device Management : with various conditions.
7| 1R Fout Managemers 1 s S
/ Call Management J
/ il e Cond Manaasmect V’
n Filter Name Rule ‘wlord Advanced Search
Device Management —_—— Full Search
|Device Name v| |begins with vl | | Find I Iz
manages IP-PBX systems, servers and
terminals with registration status and ] |
nfiquration. e e e e e e e e e e e e e e e e e e e e e e e e
coniigu atio TR T TR I Terminal Mame Type tdodel Wersion Statusz IP Address Phone Number Call b
@@ RTP Proxy Management i autoreg? IP-Phone APIP200 841073 Uniegistered  2001.1.11 2004
* ‘2001 IP-Phone APPZ00 841073 Urregistered 172171117 20
--------- ‘ 2002 |IP-Phaone APPZ00 841073 Unregistered 201112 2002
s Q’ autoregb IP-Phaone APVPIEOMCU 843042  Registered 17217113103 5001 180
7 C’ autoregy IP-Phaone AP-P200 841073 Registered 1721711387 5002 180
a ‘ autoregs IP-Phone AP-IP150 842026  Urregistered 201.1.101 5005
Devices ‘ 2003 |IP-Phone AP-PZ00 841073 Unregistered 2000 e78b01:1... 2003
A list of each enlisted device information i autoreg1n IP-Phane APAPIEOMCL 843042 Registered 1721711385 5000 M180,
(name, modl, version, status, 1P & mm W Wm0 w8 e
. autareg -Fhaone & 46, eqiztere: eda A |
agdress, phone number’ etc.) 1S cautoregM IP-Phaone AP-YP300 83005 Unregistered 172.16.31.55
displayed.
), Total @ 3 & Terminal Tatal : 0 [# Terminal License : 300

o 20100609 2= 9:11:29 [22# Varsion 2.9.3812 A 172.16.19.200:383  B=jroct froct : Administrator) EP Diata modffied.. Click data backup!

Done o/ Trusted sites

ch - 0% <
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Event Monitoring

iy Favorites |55 |~ | @ Smart Multimedia Ma.., > | @ Smart Multimedia Mana... - | 1 o - Page- Safety- Tools- @-

Elle  View Search Tools Help

(g a7 S Wk b 5B BRY

Fault Management
manages fault management functions
such as monitoring, history and statistics.

3 — 7 : Source (®) IP-PBX O PC Period ~ E Search i [ Advanced Search ] :
! §5 User Management 1 1
‘.‘ i Device Managsment . _ _ _ _ _ : Date/Time Host Severity Message 1
h ~\:B 8 Fault Managemert : ) 2010-06-10 2% 1:21:05 172.16.13.200 Alert System Time Thu Jun 10 13:21:05 2010 :
1 E;; Event Corfiguration 1 1 2010-06-10 5 1:20:47 172.16.15.200 Alert Telnet Authentication CLOSE from 172.16.1.51 1
1 Bl Event Monitoring 1 : ... 1
: 23] Fault Status : 1 N\ :
1 &) Device Monitaring 1 1 >
' G Faut Histry ' | Fault History
: Wl Fault Statistics : i h fault ts f th istered
LE §F Call Management a i shows aq events from the reg!s ere
T 8 Comerence Managemem ! servers with host IP, fault severity and
ﬁ r{:dz‘rci I:“E‘:nf;:e'“ ! fault message when fault occurs.
AL i
[f= Urified Messaging Management w||1[E] Results : 2 | Search Constrairts :

of
m
of
b
9
i
]
5]

Host Severity Module Description -

Informational ] login success from 172.16.1.51, login
In: 1

Informational 1 connection from 172.16.1.51
Informational ] login success from 172.16.1.51, login
Informational ] connection from 172.16.1.51

Informational y E 1, login

Event Monitoring
] displays events in standard syslog format that
Informational - occur in the server to collect and analyze data.

o
i e e el s

Informational y in - 3 from 172.16.1.51, login

In: 1 1 repl 1024 0O 10 | : REF_log run : replica

<
o 2010-06-10 2= 1:24:06 22 Version 3.9.2812 31?2.15.15.233:325 B roct froot : Administratar) @’ Data modified.. Click data backup!

Dane S Trusted sites fa - ®I0% -
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Fault Status

/- Smart Multimedia Manager dows Internet Explorer

O+ (Bt /1181920 s martclient/smartsmm him?ver=1. 3.8 9 [&][%][x] [&Eina

File Edit Mew Favorites  Tools  Help

T Favorites  [55]- | @ Smart Mulimedia Ma... x | @ Smart Mutimedia Mana.., | | M~ B ) & - Page- Safetyr Tools~ @~
Elle View Search Tools Help

8 e SWAksSBEIBPEY

PBX (172.16.15.200:389) Fault Status
{_j System Management

v Smart Directory M, nt .
g e 000 ! /@O Nexin © O © Trunks (60%) | @ (O © Phones (50%)
&5 Dievice Managsment IPNEXT200 AP-MC1000 ;:;EL .
S Fault Management InService PO W Outof Service CPU s
% Event Corfiguration ﬁr:i( e glEshiic I
Bl Event Monitoring A‘
SEEm 3
Q Device Monitoring .
@ Fault History “\

~i Fault Status

®-BE Call Management

D"g e e o Cet shows all devices current status for the server, trunk and
[+ Pregence Management .

- T8 Media Management terminal type ) . ) )

&[5 Unified Messaging Management In server type, you can view various current information
""" {3 Voice Recording Management such as operation status ( normal or abnormal ) and

- VR Management

system performance ( CPU, memory and disk usage ).
In other type, you can monitor current operation status and
registration result to the server.

----- Transcoding Management
- @@ FTP Proxy Management

|(9 2010:06-10 2= 1:38:.09 @Version 3153812 H 172.16.19.200:389 m root (oot : Administrator) EP Data modified.. Click data backup!
| bone " Trusted sites a - HI00% -
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Fault Statistics

Smart Multime

Manager - Windows Internet Explorer

- &

172,16,19,200 v [ [42|[x] |

B

File Edit Miew Fawvorites  Tools  Help

sy Favorites | € Smart Multimedia Manager | |

- Page- Safety~ Taols - @@~

3

Flle  View Search Tools Help

g BT SWhsBEARLY

Target Device
specify target device that you
PEX (172.16.19.200:389) want

Print

print out the current

statistics view
LjS}'stem Management ’ ———————————— - l-------*-------
4a Smart Directory Mariagement // : iew Mode 1 1 Target Device \,
B User Managemert / 1 — : 1
&= Device Management i : |H°L“'h" h’ |Z 100610 | 1 :
1
q 1
View Mode :.--:_ EREEEEES oo ————
specify the fault period for I Alarm Statistics (<All=) N AUTH_SUCCESS H
statistics H 6 el S U I
1 E =
@ Fault History 1 s, A :
i 3 ] .
£¢ Call Management 1 5 : 1
&% Corference Managemert 1 £ 2 ' 1
Vanagame E ' H
& Presence Management : = - | 1
- 1§ Vedia Managenert i S .l cccc.cccsccccciccccsza ; H
Unfied Messagng Management i S ool iiiiiiiiiiiiii i
& Recording Management : FFFFFFFFFF MmN \ 1
VR Management 1 Hour \ :
Transcoding Management : 3
& RTP Prosy Managemert | K 2010-06-10 Fault Statistics
1 q
! [Hour TIME_SYNC AUTH_CLO. AUTH_SUC. Total fauIF categories to _ShOV‘{
1 [10:00 statistical information with
111:00 2 1 1 4 : _
1 1200 time-scale.
13:00 1 2 3 1
: 14.00 VI 1

S 2010-06-10 2= 2:23:.49 [Z# Version 2.9.2812 & 172.16.19.200:389 B root (oot : Administrator) EP Data modfied.. Click data backup!

Done

" Trusted sites

4y - ®I0% -
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Phone Number

/~ Smart Multimedia Manager - Windows Internet Explorer

-

y - |g, http:// 172, 16,19,50/smartclient/smartsmm, htm ver=1,3,9

File Edit Mew Favorites Tools  Help

7 Favaorites |%|j| @ Smart Multimedia Mana,., |@ Smart Multimedia Ma,,, x |_|

Flle View Search Tools Help

s B S Whs BB EGY

Call Management
IP-PBX Call Manager settings for the operating
functions (Dial Plan, QoS & CAC,
Supplementary Service, Advanced Service),

Smart Multimedia 11
: search phone number with
various search conditions.

AddPac

mail, Call Forward, Find Me and other services

monitoring, and provides statistics. er Name Rule Word
Fault Manag_ement ___________ 1 ]Phone Number V| |begins with V| | |4 | Find
| E.ﬂ@ - e e e e et
- B Syst J i
: ;E CZHfT;Tlllation > : rNo. Phone Number Partition Pic:l:l:u Group Parttion Access List Park Group Hunt Group Address Pool
ey

! - Dial Plan i 2001 1 defatit
1 O Partition : 1 g gggg : Phone Number Properties
1 -daa Partition Access List (1 004 1 o
[P e @? Phaone Mumber [ 5 200 1 General | Inbound || Qutbound || Call Forwarding | Find Me | Unffied Messags || Storage Managemert || Relall 4 *
: ----- \g Phone Mumber Digit Map : : 5 002 :
[ &5 Fouting Pattem 107 3003 1 Generation o0 |
1 @& Routing Group 1 18 3004 1 _ Phone Number 0D
: Routing List : : 3 3005 : @ single Range Number | | = ‘
1 | Number Transiston Rue 1110 306 H Range e ]
: Translation Pattem : : 17 3008 :
H I::> Inbound Access Rule Rk 3009 1 Description ‘ |
1 B Automatic Atemats Roming::.—'l.-'l.l% 114 ama 1
1 &-5@ QoS & CAC 1 |lis 3o 1 External Phone Humber |
: - fj] Supplementary Service : :15 302 : AAR Group [en v| Edit
1 D"'E Advanced Service 1 1 i e ] Recording Group ‘N.-'-’l_ v| Edit
1 @ Montoring 1 1e 3014 1
: & History 1 : ‘ 1 Address Pool ‘de{aun v|
I G-l Statistios & Report 1¥Re . 1 Seie _ _

i JRSSN S S_———————— |- - -zl Total Mumbers - 0 ' Search Results - 2 Enable Unified Message Service Create Mezssage Bax ({ﬁB 1 30720KB )

© 2010-06-10 2= 3:47:06 - = or) [P Data modfied.. L] Enable Voioe Recording Service /

— Phone Number EnetleRET Seiee ! Tt

shows enlisted phone numbers with : ’
other properties. Phone Number Properties
specify User phone number, number groups, voice
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Routing Pattern

Smart Multimedia Manager - Windows Internet Ezplorer

PEX (172.16.15.200:323)
L_i System Management
A& Smart Dirsctory Management
€| User Management

=8 Call Managsment
=¥y Configuration

Translation Pattem
I:‘-> Inbound Access Rule

Routing Pattern

Fitter

Filter
search the routing pattern with
various search conditions.

5\: (& 172,16,19,200 v|[&][*s)[ %] |

File Edit Mew Favorites Tools Help

77 Favorites |{§Smart Multimedia Manager | | fi v B) [ o - Page- Safety~ Tools~ @~
Elle View Search Tools Help

g B SRk s B EEGE

s @ Dial Plan Mao. Routing Pattem Partition Routing List Routing Made Description

 Perton > APOOTE Proence

Y ) . | reference
A? E:rtmonNrccbess e 3 R401 Lacal Trunk G Preference default local rauting pattem
€ ong TUmoEr . 4 5402 Local Trunk G2 Preference default local routing pattem
lﬁ Phone Number Digit Map 5 5403 Local Trunk G.Ww Prefersnce default local routing patte
i B ET Local Trunk G Freference default local routing pattern
t Routing Group 7 7T ¥ Local Trunk G Freference default local routing patterm
& Routing List 8 ar ] N Local Trunk G Preference default local rauting pattem
g Mumber Translation Rule 9 97 by Lacal Trunk G Preference default local rauting pattem

Routing Pattern

& Automatic Atemate Routing(AAR |

= ) Filter Name Rule ‘Word / Advanced Search
& Device Management . e ;’ -
g Fault Managemert |R0ut|ng Pattem vl |beglns with v| | | Find

5@ QoS & CAC
Lﬁ Supplemertary Service
5 Advanced Servics
Monitoring
Histany

Ml Statistics & Report
#f¢ Conference Management

.8

4

W

5

shows one or more routing patterns and each
routing pattern may have one or more call routes.

Total Routing Patterns : 0| Search Results @ 0

(D 2010-05-10 2= 2:01:35 2P Version 3.9.3812 G 172.16.19.200:389 (@5 root ffoot : Administrator) g’ Data modified.. Click data backup!

Done

 Trusted sites g v m00%

-

AddPac
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Active Call Monitoring

= Smart Multimedia Manager - ndows Internet Explorer

O © ~ [E /1716 1920 smartslient/smartsmm himver=13.3 3 [B] %] [x] [&eing (2]

File Edit \iew Favorites Tools Help

7.7 Favorites | & Smart Multimedia Manager | |

- ] d= ~ Page~ Safety+~ Tools - @~ =

Flle View Search Tools Help

A XA Y ALY DA

= [fGy PBX (172.16.19.200:389)
' Li System Management
A Smart Directory Management
B User Management
& Device Management
s Fault Management
BE Call Management
58, Configuration
EE Monitoring
- Call Service Mornitoring
A
| Mg¢ Call Trace Monitoring
-3 Attendart Queue Monitoring
LE History
-l Statistics & Report
jﬁ Conference Management
J--& Presence Management
W5 Media Management
- Unified Meseaging Management
% Voice Recording Management
VR Management
Transcoding Management
- RTP Proxy Management

Smart Multimedia Mana

Active Call Monitoring
&3 Al Active Cal | & 172.16.13.200]

rC.a'l'l Manager CallID  Established Time Duration (sec) Calling Party Nu..  Calling Party Name Called Party Num._..
B 172.16.19.200 84 Jun1110:21:27  00:00:04 & 3000 3000 3000 & 6000

20!

Active Call Monitoring

shows call sessions in progress with other properties
such as user name, phone number ,call time and so on
,which is collected from all registered IP-PBX and
displays in real-time mode.

£ >

&2 172.16.19.200 {Ok) - Total Calls : 1

(5 6/11/2010 10:21:35 AM [Z# Version 2.5.3812 |G, 172.16.19.200:389 1B ract froot : Administrator) [2J? Data modified.. Click data backup!

IDone

-/ Trusted sites - w00 -

AddPac
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Call History

Smart Multimedia Manager - Windows Internet Explorer

Ge- &

File Edit Wiew Favorites

5 Favorites |@ Smart Multimedia Manager | |

172.16.19.200 v | B

Tools  Help

Elle  View  Search

(8 BT S kS B ARG

Toolz= Help

Call Log Source
specifies call history source which is
PC or Call Manager.

= PBX {172.16.19.200:385) call History
Lj System Management i
A Smart Directory Management 1
ﬂg User Management :
& Device Management 1 O Call Ma .
&8 rautt Managemert :
=B Call Managsmert j Limit _ v
ﬁi’p‘ Configulation b o o o e
Mantoring Date. Time Cal D | Call Type Call State State Caus Bl ok Cllnn i Coutr
2 @ o oy = E2010-04-10 Excel export
Ul Statitics & Report BC2010-04-.. 80704  Unknown export the call history result to the
An{nnd.  E0TOE )
gl Corference Managemant ﬂ@f:1: :, ;:_:; Unknawr MS-excel document.
& Presence Managemert ﬂ@f:1:'::' ;:_:: Unknown ;:" < ---":--q-nv-m-
.'i# Media Managemert ﬂ@f..'l...-...—-... 5 _ Unlenown 2501 411 'f:1'":'1:"_,
2 Unified Messaging Management 8L 200-04-.. 60708 Unknown <. 4118 175.223.185.207
% \oice Reconding Management 6201004 60708 Unknown AN 505
VR Management B82010:04-.. 80710 Unknown \ 501067706529
Transcoding Management B8 2010-04-.. 0711 Unknown Hist
& RTP Proxy Management BL201004-. 60712 Unknown Istorys _
Q201004 E071Z Unknown shows call history search results with
GE2010-04-. 50714 Unknown group on a daily basis.
= E2010-04-11
g@;z:‘l:-:i-... E0715 Unlenown 501037446578 v
& | >
S 641172010 10:41:04 AM [Z# Version 3.9.3812 A 172.16.19.200:383 = oot oot : Administrator) EP Data modified .. Click data backup!
Dane o Trusted sites F L 11

AddPac
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Statistics and Report

/2 Smart Multimedia Manager - Windows Internet Explorer

172,16,13,200 v [&][#2)[x] |

G- &

File Edit View Favorites

Toaols  Help

7 Favorites |@ Srnart Multimedia Manager

»

Elle  View Search Toolzs Help

8 B SWAs BERGY

Target Device

and “to device” for callee.

PB 6.1 Call Usage Statistics

specify “from device” for caller

g To

Print
print out the current
statistics view

[j System Management
A Smart Directory Management e View Mode Device
85 User Management S/ - o Fow
- & Device Management Z Houty e 20100225 | (3) Device [<ALL>
View Mode e

Call Usage Statistics <ALL> to <ALL>

it |

specify call statistics period

B Call Usage

- ey = 15000
E._{ History
=@l Statistics & Report
Q,j Call Usage Statistics E R
Number of Call Statistics ﬁ
InCompiletion Call Statistics 5000
{139 Ranking Statistics
& Corference Management o
& Presence Management S EEEEEEEEEEEEEEEE8EEEE8 €888
- ¥58 Media Management u:'v—Nm-:-mmhwmg:ggzggr‘:gggagg»
g Unified Messaging Management Hour ‘\
5 Recording Management ‘\\
IVR Management ﬁ 2010-03-29 x
Transcoding Management Call Usage Statistics
@@ RTP Proxy Management Hour Call Us SEC] o :
e Rl emse e shows call usage statistics with
1:00 0 graph and tabular form.
2:00 0 i
3:00 0 1
4:00 0 ]
< | |1
1
[Total 85025 :
1

9 6/11/2010 10:45:33 AM [ Version 2.5.3812 A 172.16.19.200:389 B root oot : Administratar) EP Data modified.. Click data backup!

Done

o Trusted sites 3~

H100% -

AddPac
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PTT(Push-to-Talk) Management
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PTT Group

> Smart Multimedia Manager - Windows Internet Explorer

O+ [ o/ 1721813200 smartclisnty/smartsmm him?ver=1 3.3 EIEEN

Bing | o

Eile Edit Miew Favorites Tools Help

<7 Favorites | @ Smart Multimedia Manager

M- B) 0 (=) mm v Page- Safety- Tools- @~

% Find: [madelT

‘ Previous Mext |z| Options -

Flle View Search Tools Help

i e ERas BERGY

PTT Management

PTT Group

manages PTT (PUSh'tO'Talk) service E No. Name Number Partition
for configuring and monitoring. 1 | Defauit
é Fault Management -\\ PTT Group

@ PTT Management I'-
@ System \
=& Configuration v

i Ty

shows PTT group list and each PTT
group may have one or more PTT
service users

gy Corference Managemert
i i R s M ED S0 A0 E e e
-¥8¢ Media Management
@-ffy Unified Messaging Management
N Voice Recording Managemert
IVR Managemert
Y Transcoding Management
- @ RTP Progr Management

1
1
1
1
: E Manitoring
1
L

PTT Group Properties

specify a PTT group with properties
such as phone numbers, priorities,
participants and so on

Description

Add PTT Group

m@ 2010:06-15 2% 6:54:01 @ Version 3.9.3818 B 172.16.15.200:385 m root {root : Administrator) E’ Data madified.. Click data backup!

IDDne

AddPac

1
1
1 Group Name |
Y
: Description |
1
: Number |
: Partition NAA w|| Edit
s Cotec s s
1
1 Group Priority (Zerois high pricrity)
1
1
: Max Session ldle Time seconds
: Max Floor Hold Time seconds
1
I -
1 Close on Chair Out
1
1
|

N O 5|

www.addpac.com
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Active Session Monitoring

Smart Multimedia Manager - Windows Internet Explorer

N [« .
SO & 172,16, 19,200 | [&][4|[x] | |[2
Eile Edit Mew Favorites Tools Help

i Favorites | @ Smant Multimedia Manager |_| i B) 0 @ - Page- Safety- Tools - @~

Flle  View Search Tools Help

PBX (172.16.19.200:329)
[j System Management
A& Smart Directory Management
51 U=er Management
& Device Management
S8 Fault Management
BE Call Management
EHEs PTT Management

B System

& Corfiguration

= B Monitoring

ﬁ” PTT Service Monitoring
$ "% Active Session Momitoring

£ Corference Management
& Presence Managemeant
FEF Media Management
5o Unified Messaging Management
lecording Management
IVR Management
Transcoding Management
&@ RTP Proxy Management

s BeC SWas BB

PTT Active Session Mornitoring

Sessions

Name Mumber Start Time Duration ' Mo. of

PTT Session

monitors current PTT service in
progress with various information
such as name, number, and
processing time.

s Pushrto-Talk#tst N/a 20100319154 00:00:59

Ii -~
| Participants

Participant Name Phone Number IP Status ‘~-_‘
8001 2011137 Joined
4 Bob 8002 20111357 Jeired Participants
& carol 5003 201.113.121 Joined displays PTT participants with phone

number, ip and status for the selected
PTT group.

(D 2010-06-15 2= 7:18:40 [2# Version 3.9.3818

A 172.16.19.200:389 {5 root froot : Administratar) EP Data modfied.. Click data backup!

Done

o Trusted sites 5 - 0% -

AddPac
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Conference Rooms

® Smart Multimedia Manager - Windows Internet Explorer

« (B hitpi//172,16.19.200/smarcient/smantsmm himPuer=1,3 9 ~|[&[42][x] [= Eing [[2]-

File Edit Miew Favorites Tools  Help

<7 Favarites |§Sman Multirnedia Manager | ‘ far - B - [ d= - Page- Safety- Todls- @- "

Flle  View Search Tools Help i
(g [T sk S B

-~

Conference Rooms :
shows conference rooms the ’
administrator made with number, type
________________ and status.

Conference Management il Conterence Rooms
manages Conference SerViceS for i Conference Name Conference Nl;lplber Partition Conference Type Status Diescription
. . . ] 1 Ad-Hoc Defaults ‘/ Ad Hoc
audio and video conference setting |2 Corfersncel 1 DiakOut Rurning
g Fault Management \ '
B8 Call Managsment N e e
I ﬁ T e -II - -l H Participants | Vitual Audience |
- System i 1
: -8, Configuration v 1 Conference Name | |
1 @ Media Class : Description | |
i 4 Coriornce oons S
1 @ Scheduls 1 Conf Numbe | | [ Temind jicaad
:' Ly d Cme'eﬂoeT"m r [Diat-0ut Corference v Teminal [ Layout |
A Memes Memeren = = == srence ype :
@-¥8 Media Management Media Type |'"’”d'° vl gddaaisic il
@[55 Unified Messaging Management 5
- Voice Recording Management Ry A ¥ Edit Target Rate
H-f¢ VR Managemert Media Class Edit Frame Rate
;r_?;s;c-diﬂgrldl'-'lanagemem Secondary Media Class N/A ¥ i et oty
= oy Management Third Media Class NAA )| Edit Dynamic Picture Size enable
Max Participant | : | .
Confersnce Pricrity (Zerois high pricrity) A
3 Speaking Mods [0 Participants v| \
m@ §/11/2010 11:1223 AM [ZR Version 3.9.3812 @, 172.16.19.200:389  @root froot : Administrator) (37 Da Encrypion Mode o 3 \“
IDone RlTii7 Nome Sectits Ca .
——— Conf_erence Properties _
[] Enable Visice Switching SpeC|fy conference room propertles,
which is conference type like a dial-
e e out, meet-me and etc and you can set
other optional property according to
the participants type.

Addpa‘ www.addpac.com
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Active Conferences

172.16,19.200 v B[ [42][ x| | |2

G- e

—r
File Edit Wiew Faworites Tools Help

% - B [ m=m - Page- Safety- Tools- @-

Flle View Search Tools Help )
6 |8 & 7 & 4 Active Conference
shows conference session in progress with name,

number, conference type, the processing time and so
on in real-time mode.

57 Favorites | € Smart Multimedia Manager

y =n 17216.19.50 .
= | Conference |
Conference Mame  Conference Mumber  Status Conference Type  Start Time \ Diwration Media Type Floor to Full..  Lapout Mode  Arange Mode  Lapout McI
=== e H : ' m - H
% Z2327 700z Running i} Dial-Out 2005071415:30:22 121 Yideo off Marual Dynamic Lo 4
i [mjun]
; HEE 28 7onz Running Q Drigl-Out 2005071415:30:22 1A 19 video uli; Manual Ciynamic !— Y]
=4 HEE23 vonz Funning ﬁ Drial-Out 2008071415:3022 14 19 Video ulij Marual Dynamic !I 4
- ||
H2=210 Fonz Running ﬁ Dial-0ut 2005071415:30:22 1241 19 video Qff Manual Diynamic : 4

i o o i

1'PémETFaﬁE""'"""""'""""'""""""""""""""""'"""""""""'

Participant Mame Phone Mumber IP Status Audio Video  Mic. Speaker Floor  InPicture  Reason
£ ihkown 7030 17216101 Joined § ® 3 j 10 j ta N
@ || & schol 703 172.16.10.2 Joined # =B 3 j 10 j [ m ...
i \
h & 0w 7032 17216103 Joined H» | s j 1=l |
£ T3 7033 17216103 Left § = g .| Participants
]— shows the participants for the selected conferences
e e e e e mmmmmmmmmmmmm—————————-| With phone number, ip, status and other properties.

<l = &2 1721619200 [0k) | &2 172.16.19.200 (Ok)
(S 6/11/2010 11:36:46 AM [32# Version 3.5.3812 A 172.16.19.200:385 5 root (oot : Administrator) EP Data modified.. Click data backup!

[l

Done  Trusted sites gy - ®mAO0% -

AddPac
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Presence Group

Smart Multimedia Manager - Windows Internet Explorer

O - (B e/ 1181200 smartclient/smartsmm Himver=1,3.3

o (&][#][x] [& Bing |[2]-

File  Edit

Yiew Favorites

Tools  Help

¢ Favorites |@ Srnart Multimedia Manager | |

T~ B [ = - Page- Safety- Tools- i@ =

Presence Management

attendant console.

el ey
=] Presence Management

hone Book

VR Management

manages status information of the
phone device, messenger and

ublic Phone Book

Woice Recording Management

Elle View Search Tools Help

ig | Be SRk B A

Presence Group

No Group Name
1 PresenceGroup_1

__.__________________________’

Description

Transcoding Managg
@@ RTP Praxy Managem

® 6/11/2010 25220 PM (28 W

Presence Group

show list presence groups and each

presence group have one or more
phone device, messenger or
attendant console.

3

Add a New Presence Group

General | Phone Book || Public Phone Book || Speed But'ton|

Presence Group Name

Description | |
Presence Server Preference | <A o |
Members
_'_'__Tree | Search | o o o
= 8 Users
hong gildong {6000)
kewon hj (3000)

modified.. Click d

Presence Group Properties

Daone

AddPac

the presence group

select user member, phone book and speed button for

[ o< ]

www.addpac.com
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Presence Session Monitoring

Smart Multimedia Manager - Windows Internet Explorer

@;:' & 172,16.18.200 v (&[4[ %] | 2]
File Edit “iew Favorites Tools Help

¢ Favorites |@ Smart Multimedia Manager |_| fd - B = @ - Page- Safety- Tools- @-
Elle View Search Tecls Help 25

s B sk s B ERGE

Smart Multimedia Man

PBX (172.16.13.200:389) Presence Session Monitoring

Lj System Management o e
4gh Smart Directory Management &7 |
B User Managemert Messanger | IP-Phors | 1
&= Device Management :
g Fault Managament Mo. Presence Group Name  Login Sessions  On-Line  Away \Working  Absence Conference  Latest Directory Old Directory 1
BE Call Management 1 FresenceGroup_1 1 1 i 0 0 i 1 0 ]
2%, Corference Management 1
= & Presence Management 1
& Configuration w i
ol \ 1
=] B Monitaring . ]
" Presence Service Monitoring . . . 1
Presence Session Monitoring Presence Session Monitoring :
i 'Lvl‘e:iadfvr‘?nagemerf:1 monitors presence groups with login session, on-line, y
nified Messaging Management a
- Recording Mansgement away, working, absence and so on. !
IVR Management each group have one or more phone users H
Transcoding Management :
& RTF Prowy Management i
1
1
1
i
| Total 1 1 0 ] 0 0 1 ] 1
o o e e e e S e e S e e S e e e e e e e e
172.16,19.200 : Connected ok!

(D 2010-06-11 2= £:56:03 [2¢ Version 3.5.3812 & 172.16.19.200:389 )= root (oot : Administrator) Ef’ Data modffied.. Click data backup!

[l

Done < Trusted sites $5 - ®00% ~
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Announcement Setting

edia Manager - Windows Internet Explorer

G- e 172,16,19,200 [ ¢ ][] | [E2
File Edit View Favorites Tools  Help
s Favorites |23 '|@SmanMuItimedia Ma,., x|_| B~ B ) dm - Page- Safety- Tools- @<
Flle View Search Tools Help

L

g e sk & BB KT
specify media cluster and
select proper language

select announcement package
version.

N e—— o
Media Management Pockoge ]
manages media services for setting ! [zt EnE B Version [350 |9 Select :
and monitoring functions. Language en @ E Aeply | 1
TEFg CAT PENSgEmETT S 1
s, Corference Managemart
[ B Fre s M e =
12 % Media Management _: Announcement Description Custom File 8. 1
1 18 System 1 Connect connecting announcement 1
g & Corfiguration 1 Retry push down internal number... 1
: = @ System Announcement Service 1 No Number no exist internal number 1
1 B Package Management : J200140  Over Count call fail over countannounc .. :
1 £} Announcement Setting | | [I10110  Gresting greeting 1
1 FeY Personal RBT & MOH Service 1 Connect to attendant connect to attendant 1
1 E Monitoring 1 Connect 2 connecting announcement
Iz - _UEW@W‘EDWFH-----I No Mumber 2 fail to push number Announcement List
4% Voice Recording Management |41D15D Orver Time fail to push number 5 5 a
VR Marmgement 120110 Busy call busy snnouncement assign announcement source file in the server for each
Transcoding Management 1420120 No Answer ) absenf)e announcement announcement |D or up'oad Custom announcement
@@ RTP Proxy Management :4201 30 System Mormal Fail call fail announcement fl t th
470400 Thank you thank you source Tile 1o the server.
1 \ ) . . . .
120110 Press Passiord e Lol provides announcement playback settings with different
1430120 Over Count 2 call fail over countannounc .. . 3 A
J420120 Conrect3 connecting announcement ring back tone for different times and days.
1430140  Over Time 2 fail to push number 1
1430150 Invalid Password invalid pazsward 1
430200 MNetwork Busy network busy announceme_. 1
:4302[)1 System overload call limit by license announ . 1
1430202 All Lines Busy all lines are busy 1
440110 Nermel Dizl Tone off-hock tone :
1440120 Virtual Dial Tone external call tone 1
1440130 Consult Tone call fransfer tone 1
L4210 defoult RET default RBT 1
IEMDZ2[J Call Waiting Tene call waiting tone 1
1440230 default MoH default MoH 1
110201a  first first :
1102100  hundredth hundredth 1
L1803 =t ommeithrm = s e e o e e e e e e e e e o e e e
(@ 20100611 2% 5:36:11 [Z¢ Version 3.9.3812 [ 172.16.19.200:389  fBeroot (oot : Administrator) [} Data modffied.. Click data backup!
Done o Trusted sites i - ®mI0E -
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Service Phone Users

= Smart Multimedia Manager - Windows Internet Ezplorer

(< IS RN A REr DENE(E3N |EE
File Edit Mew Favorites Tools Help
¢ Favorites |22 v|@8man Multimedia Ma,,, x |_| fi - B - = & - Page- Safety- Todls- @-

Elle View Search Tools Help

g B Sk A BB BLG

Filter
search phone user with
various search conditions.

(8 Sysen isngenen pepe————————————— pevepepepepmpp—p—

gk Smart Directory Management : -
€5 User Management 1 7
& Device Management g

s Fault Management § 4
§F Call Managsment Filter Name Rule ‘word Advanced Search
&% Corference Management User Name v| ‘begins with v| | | Find

& Presence Management
- M8 Media Management

Service Phone Users

-8 System - - e
&4, Corfiguration Name Type Address RET File MoH File CID File Description 1
{E‘ System Announcement Service S% 3000 group [50] Organization 1
=-fian Personal RBT & MOH Service SE 4000 group [50]  Organization |l
?_1 RET & MaH Corfiguration gfa Bakim group [5]  Organization .
g Service Address & 5000 5 500 ¥ koujin, mp3 ¥ kovjin,mp3 Service Phone Users
"""*US“ f 5001 User S001 FeBad Boy.mpd  MEBad Boy.mp3 © ! assign different MoH and RBT file to
B lontorns st % 5002 User 5002 ¥ Flying, mp3 ¥ Flying, mp3 each phone user.
Urified Messaging Management ¥ 5003 User 5003 @One,mpS l.a:tjne,mpa (]
% Voice Recording Management ¥ E004 User 5004 1
IVR Management W 5005 User 5005 ¥Si Seight, mp3 W5 Beight.mp3 1
Transcoding Management ® G006 User B006 :
@@ RTP Prowy Management e EO07 User 5007 1
& 5008 User 5008 1
f 5009 User B0 l
% 5010 lser 5010 Refresh Fh 1
1
1
1
1
N S N N S N N S N S R S N S S N S N S S N S R SN SN N S S N N S N N S N N S SR S Sl
Total Users : 2 Search Results : 4
S 2010-06-11 2= 5:48:47 [Z# Version 3.9.2812 A 172.16.19.200:389 {8 root {root : Administrator) EP Data modified.. Click data backup!
Done J Trusted sites . v ®I00% -
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Media Session Monitoring

/= Smart Multimedia Manage dows Internet Explorer

G- &

172,16,19,200

File Edit Vew Favorites Tools  Help

¢ Favorites |@ Smart Multimedia Manager ‘ |

Elle  View Search Help

g me i EeWhs BERGE

Tools

16.18.2
Lj System Management
Jah Smart Directory Management
€5 User Management
& Device Management
S8 Fautt Managsment
BE Call Management
ﬁ Conference Management
& Presence Management
=-¥% Media Managemert
28 System
#, Corfiguration
= B Monitoring
" Media Service Monitoring
Unified Messaging Management
& Voice Recording Managemant
VR Management
Trans ng Management
@@ RTP Proy Managsment

&b 172.16.1
RET

Me.
1

Calll Manager

1721619200  Audio

L]

MoH
Ma.
1

Call Manager
172.16.19.200

Media Ty
Audio

|~

Media Session Monitoring
& 172168191

Media Type | Calling Address  Calling User Called Address Called User Start Time File Name
1000 2010-06-14 09:3.. 'EH440210_kr_v8.49)
|
pe | Calling Address Calling User Called Address Called User Start Time File Name

1001 2010-06-14 093 5440230 _kr_va )

Calll Manager

Media Type | Calling

Media Session Monitoring

monitors current sessions in progress of the media
server with the four type which is
RBT(Ringbacktone), MoH ( Music on Hold), CID
(Caller Identification) and announcement.

Mo. | Call Manager

~

Media Type | Calling Address

Calling User Called Address | Called User Id L2N9UR | Spart Time

e

H (172,16, 19, 200:5041) Connected ok

(3 2010-06-14 &7 9:32:15 [P Version 2.9.3812 \igh 172.16.19.200:389 @ root (root : Administrator) Ei* Diata modified.. Click data backup!

Done

7

3 -

" Trusted sites & 100%

AddPac

39

www.addpac.com



Unified Messaging Management
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Unified Message Box

(= Smart Multimedia Manager - Windows Internet Explorer

|g‘ http:// 172, 16,19, 200/ smartclient/smartsmrm, htrn?ver=1,39

v§‘1X| Bing |P'

File

Edit Miew Favorites Tools  Help

¢ Favorites | & Smart Multimedia Manager

| -~ B [ meh - Page- Safety~ Tools- @~ =

Elle View Search Tools Help

i M= S Whs BB

= PEX (172.16.15.200:285)
System Management
Smart Directory Management Fiter
-5 User Management

Unified Message Box

Unified Message Box

shows phone users’ message box information
i which are SMS such as undelivered

| messages and voice mail.

Smart Multimec

Presence Managerr\nénz
; Media Management _» _
Unified Messaging Manaqnsrﬂ 1
2@ System 1
#y, Configuration 1
(0% Massage Box Corfiguration 1
i) Unifisd Message Bax 1
kg Unassigned Addrass 1
Message Box Synchronize 1

VR Management
Transcoding Management
RTP Proxy Management
L3

Total Numbers : 2

& 2010-06-14 2 F 9:54:00 [@Verslnn 393812 h 172.16.19.200:389

Daone

AddPac

Address: 1001

E& Device Management Filter Name Rule ‘Word Advanced Search S MRS AGE B0 1
= : Address v| [sewmety v | | Find e
agn 5 ’1“1‘) Garbage Message Box 1
Unified Messaging Management v I
provides UMS services related to , . .
. . . . No. | Address Pool Address = Partition Path User D Message_.| Inbox Savebox Undelivered | SMS state |
setting and monitoring functions. 1 defaul 1001 g 0 0 5737564 UnRegiste. |
: 2 default 1003 s5/3Floor L 003 0 0 95737564  UnRegiste.

foice Mail No. Address Partition Path User Start Time Duration Size(KB) | Type Audio Codec | Video Codec
% 1 [ & 1000 ry & gildong  2010-06-14 15:51:30 00:01:04 17 audio
Savebax]0]
-G SMS

& Undeliverizd[1]
1
\
H

Unified Messaging List Mave Ml

Delete kail

shows selected user's undelivered SMS and

voice mail such as inbox and savebox. ST G Gl

Delete Directory
Refresh F5

search and remove functions also provided.

Used : UnRegistel

User : hjkwon

www.addpac.com
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Unified Session Monitoring

Smart Multimedia Manager - Windows Internet Explorer

oo
S
File Edit Miew Favorites Tools Help

¢ Favorites | @ Smart Mutimedia Manager [ ] fi - B - 0 & - Page- Safety- Tools- @- 7

- |g, http://172,16,19,200/smartclient/smartsmm, htm ®ver=1,3,9 | B[+ ]| X | Bing |P =

Elle  View Search Tools Help

(s Be SWRks BAKGY

PBX (172.16.19.200:389) UMS Session Monitoring
{j System Management
Jak Smart Directory Management 172.16.15.200
85 User Management

& Device Management - . . .
B Fault Management Mo. | Call Manager | Calling Address | Calling User | Called Address Called User Start Time Audio Codec | Video Code

B Call Management 1 1721653104 2000 2001 2010-06-1419:13:27  G711U
& Corference Maragement
& Presence Management
¥5 Media Managemert “
\
\

Unified Messaging Management
-8y Corfiguration S
=] E Manitoring 1
Unified Messaging Service Monitoring N
UMS Session Monitoring
% IVR Management monitors UMS service session in progress with the
Transcoding Management information such as calling / called user, phone number,
@@ RTP Proxy Management .
start time and so on.

©  (172,16,19,200:5101) Connected ok! P

m@) 20100614 2= 71418 @Version 3153817 h 172.16.19.200:389 Emo{ {roct : Administrator) j; Data modfied.. Click data backup!

IDone o/ Trusted sites £y - ®iz -

Addpa‘ www.addpac.com



Voice Recording Management
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Record Search

(’f Smart Multimedia Manager - Windows Internet Explorer

) 8 172,165,191 v (&[4[ x] | 2]

File Edit Miew Favorites Tools Help

&
]
@ ]
4
o
a
o
1]
4
Ica
a
T
=3
4
—
{[=]
o
W
4
4

iy Favorites | @ Smart Mulimedia Manager f -

Flle View Search Tools Help

g @ EWhkd B EAKLY

{oy PBX (172.16.8.191:389) Record Search

[j System Management £
A Smart Directory Management P IPNEXTZI.A(ITZIEE191) = | Last!hour - | cADetall Search | | g€l 24 /1| Total 20| !
B User Management - — Prev Mext
= Mo,  CalllD | Source [P Fec StartTime Fec EndTime Fec Duration | Call Duration | Callin
Voice Recording Management 1 g 1721658, 111  2010-05-06 16:37:16  2010-05-05 16:37:22  00:00:04 00:00:05 1001
; ; ; 2 7 1721659,111  2010-05-06 16:20:42  2010-05-0F 16:20:44  00:00:02 00:00:02 1001
manages Rgcordmg_Serwce for setting 3 B 1721653111 2010-05-06 16:20:33  2010-05-0F 16:20:46  00:00:13 00:00:14 1001
and monitoring functions. 4 5 1721659111 2010-05-06 16:20:00 2010-05-06 16:20:02 00:00:02 00:00:02 1001
b e D EESN SRERERN BERRERSG ORR BmE B
l'g' ..waiﬂﬁﬁm:L--l hll- e 5y, NS 14 Z0T0-05-08 14:5%: Delete
| @ System : ! ] 1 1721659, 111 2010-05-06 11:02:21 2010-05-08 n:uz: 00:00:02
1 S 1 9 17 1721659,113  2010-05-04 14:29:29  2010-05-04 14:29:44 000005 00:00:15
1 " Cortiguration 1 o 15 172,16,59,113  2010-05-04 14:19:05  2010-05-04 14:19:15  00:00:10 00:00:11
H -1, Search H 112 172,16,59,113  2010-05-04 14:12:36  2010-05-04 14:12:42  00:00:08 00:00:07
H &y Record Search H 12 2 1721668, 111 2010-05-04 14:09:52  2010-05-04 14:09:54  00:00:02 00:00:02
1 B WMonitoring 1 13 19 172,16,58,111  2010-05-04 14:09:32  2010-05-04 14:09:34  00:00:02 00:00:02
1@ VR Managsment 1 2 172,16,58,113  2010-05-04 13:47:62  2010-05-04 13:47:52  00:00:00 00:00:01
e — i P e = 15 69 172,16,59,113  2010-05-04 13:35:24  2010-05-04 13:35:34  00:00:10 00:00:10
@ RTP Proxy Management 16 1 1721660, 111 2010-05-04 05:35:06  2010-05-04 05:35:11 00:00:05 00:00:05
17 19 172,16,58,111  2010-05-03 20:42:23  2010-05-03 21:42:27  00:00:04 00:00:04
15 5 172,16,58,113  2010-05-03 21:42:01 2010-05-03 21:42:06  00:00:05 00:00:06
19 13 172,16,58,111  2010-05-03 20:38:19  2010-05-03 20:38:25  00:00:08 00:00:07
12 1721659, 111 2010-05-03 20:38:14  2010-05-03 20:38:15  00:00:01 00:00:01
< | >

(D 2010-06-17 2= 5:10:53 [2# Version 3.9.3732 & 17216.8.191:385 (@ root ffoot : Administrator) Ef’ Diata modified. . Click data backup! “\‘

Done

Record Search
search phone calls made with various
search conditions

AddPac www.addpac.com



System Monitoring

Windows Internet Explorer

172,168,191

@ — hd |é‘

File Edit Mew Favorites Tools

77 Favaorites

Help

& Smart Multimedia Manager

3

Flle View Search Toolz Help

PBX (172.16.8.151:389)
3 System Management
A& Smart Directory Management
85 User Management
&3 Device Managemert
g Fault Management
BE Call Managemert
#s Corference Management
& Presence Management
= ¥58 Media Managemert
&y Configuration
¥ Monitoring
=5 Unified Messaging Management
&4 Configuration
= Monitoring

Unified Messaging Service Monitoring

% LIMS Session Monitoring
= % Voice Recording Management
&4 Configuration
24, Search
= Monitoring

% Voice Recording Monitoring

% IVR Management
Tran El t
@@ RTF Prowy Management

g BT ESWkd | EAKEYE

& IPNEXT230_A (172.16.8.197) |

Svstem Monitorniq - Recording Servers

Arctive Recording Session |

Total Recording Session

CM Recording Session

Phone RecordingSession

Gateway Recording Session

Total Recording Histary

CM Recording Session History

Phone Recording Session History

Gateway Recording Session History

(172,16,8,191:80) Connected ok!

Total Recording Session

Max: 200
Count: g

CM Recording Session

Count: g

Phone Recording Session

Count: g

Gateway Recording Session

Count: g

System Monitoring (Recording Server)
monitors total recording session grouped with

IP-PBX, phone and gateway

1L

(5 2010-06-14 2= 7:1746 [Z# Version 3.9.3792 A 172.16.8.191:389 5 root {root : Administrator) EP Data modified.. Click data backup!

Done

/" Trusted sites

Gh - R -

AddPac

www.addpac.com

45



IVR Management
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VR Service

/= Smart Multimedia Manager - Windows Internet Explorer

| v |g, hitp:/#1 72 16,19.50/smartclient/smartsmm. him?ver=1.3.9

v@4¢x| Bing |P'

File Edit Miew Favorites Tools Help

S Favorltes |§ Smatt Multimedia Manager | |

%iov B) [ = - Page- Safety- Tools- @-

Flle  View Search Tools Help

(8 B SWas BEARGYE

Smart Multimedia Mana

PBX{172.16.19 IVR Service
{j System Manag
ASmart Directory Management MNo. Service Name Phone Number Codec Enable Scenario Name Schedule | Description
] 1 6565 6565 G.711 ulaw disable attendant
IVR Management i
manages IVR (Interactive Voice !
Response) services for setting and
monitoring. :
e Messaging Wanagsmert .
ice Recording Mansgement _ _ add IV Service Add a New IVR Service
R Management ‘.I 3 Delete
-8 System [} 1 —_—
=¥ Configuration v 1 Refresh F& Service N | |
&g IVR Scenario : Properties ice fams
B%--------I Schedule Description | |
Transcoding Management
@@ RTP Proxy Management , Service Mumber | |
,/' VR Server Cluster | default v |
IVR Service Scenario Name |aﬂendant v |
binds phone number to the service name : _
which is directly linked to the IVR scenario Partition [NA v| Esi
file made by applications bundled together Codec |G.F’11 ulaw vl
asa package software. Frame per Packet |2 v |
IG} 201006-14 2% 7:55:52 @Version 39.3817 h 172.16.159.50:389 mmot froot : Administrator) EP Data modfied.. Click data backup! I:‘ Enable VR Service VR Schedule
|Dune " Trusted sites
[ ok ][ cancel

AddPac
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IVR Session Monitoring

Smart Multimedia Manager - Windows Internet Explorer

O© - [& o/ 1261820 smartclieny/smarsmm hirfer=1.3 9 ¥ (3] (%] [x] [Feing I[2]-

File Edit Mew Favorites Tools  Help

iy Favorites |@ Smart Multimedia Manager | |

Elle  View Search Tools Help

|68 = (7 |5 8 sk & B B B0 R %Y

= ?@ PBX (172.16.19.200:389) IVR Session Monitoring

E

E

E

E

E

®-BE Call Management

gy Corference Management

E]--& Presence Management

=-¥8 Media Management

H-{55 Unified Messaging Management
g% Voice Recording Management

= VR Management

-4y Corfiguration

=] E Monitoring

; ﬁ"’ IVR Service Monitoring

e2§IVR Session Monitoring

----- m Transcoding Management

@@ RTP Proxy Management

- System Management

IILAi Smart Directory Management 172.16.15.200

H- @ User Management Call ID | IVR Scenario Scenario Number | Start Time Codec Duration (sec) | Calling Number | Calling User
H-ga Device Management 20 New_Project 2010-06-1420:22:01  G71U 5 2001

- 3B Fault Management 21 New_Project 2010-06-14 20:22:02  G711U 4 2000

IVR Session Monitoring

monitors VR service sessions in progress and
each IVR session have scenario, start time,
processing time, telephone number and so on.

me 2010-06-14 @3 8:22:26 [Z Version 3.9.2817 4 172.1

Eﬂ-ﬁv.-zm:esr-Eruor[rm-.ﬂdmimmr}-ﬁmm.ﬂmmm«w----------------------------_:f

IWaiting for http://172 16,19, 200/smartclient/smartsmm,

htm?ver=1,3.9.. / Trusted sites Show | ®100% <

AddPac
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AddPac

Thank you!

AddPac Technology Co., Ltd.

Sales and Marketing

Phone +82.2.568.3848 (KOREA)
FAX +82.2.568.3847 (KOREA)
E-mail sales@addpac.com
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