| A ST e wrriger L WP W Sinni Coll

i i - X
Sl i e )
= ) usarn -~
5 [y o
£ James

= ) Domoniic Salen H ""-'.“..'.l.l
4

o |pE—r
= £ Duvd 4
i;::pn losl Izl Ll || |
# = -JE'H’B-IIIHH'I Balun | Bl ol [ ] comem |
£ hudy o 1] L] | | o §
* o
e = Smart Messenger
B Higholus

G
1 Prsdect Dosigs

i = (version 2.3)

Without notice, Design and Function of AddPac Smart Messenger can be
changed for the better performance and additional customer requirement.

[EE— )
e -
3
]

AddPac

AddPac Technology

2008, Sales and Marketing

www.addpac.com



Contents

 Overview

« Smart Messenger Structure
 Smart Messenger System Diagram
« Smart Messenger Feature

« Smart Messenger Ul
— Login
— Main Screen Feature
— Call Window Screen and Feature
— Environment Configuration

Addh‘ www.addpac.com



Overview

Support Smart Phone and User Presence Service

 Smart Messenger Function

Support Messenger Service

Support Various Address Book

Support User Presence Information

Support User Search Feature

Interoperation with Address Book and Smart Phone

Support Smart Phone Control and Setup
« Call Control and Forward Setup
Support Unified Message Box
» Voice Mail Box
» Short Message Box
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Smart Messenger Stk

Messenger Call Control
Window ,  Windows

SSCP Adaptor Session Event
p Manager

SSCP Sessi

Smart Messenger Presence Server

Call Manager
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Smart Messenger SyS

1. Voice Mail Management
1. Call Contral 2. Short Messenger Manangemen
‘-ﬁ 2. User Authentication
¥ SIP(Presence, IM) T
W SSCP(CallControl) | g 3
o

-

_,,f"l:';all Manager .
- ¥
SSCP(Call Control, Presence, IM) '

SSCP

'_.-"'f G @ LDAP ;
0
S :

Smart Messenger

1. Phone Book Management
(Internal, external, etc)
2. User Presence Management
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Smart Messenger Fée

« Messenger Service
— User Login / Logout Feature

— Address Book Feature

* Presence Support Address Book
— Intra Private Contacts (New)
» Group Create, Modify, Delete
» User Add, Delete
» Add User from Intra Public Contacts
— Intra Public Contacts
— Common Feature
» Dial, Send Short Message
» Conference (New)
» View User Profile
» Send e-malil
» Display User Status

» Dial, Send Short Message, Send e-mail, Conference Using Address Book
« Private Contacts Managing Feature (New)
» User Profile Information View (New)
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Smart Messenger Fe

« Messenger Service

— Address Book Feature

* Presence not Support Address Book
— External Private Contacts (New)
» Address Group Create, Modify, Delete
» Address Item Create, Add, Delete
» Add Address Item from External Public Contacts
— External Public Contacts (New)
— Common Feature
» Dial to Home, Office, Mobile
» Send e-mail

» Dial, Send e-mail, Using Address Book
» Private Contacts Managing Feature(New)
o User Search Feature(New)
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Smart Messenger Fe

« Messenger Service

— Presence Service Feature
« My Status Setting

» User Presence Status View and Update
— Online, Working, Away, Absence
— Be In Conference

— User Profile Setting Feature ( New )

— Unified Message Box Feature
» Voice Mail Box
— Play, Save, Delete
» Short Message Box
— New Message, Open, Reply, Forward, Save, Delete
 New Message Notify
 Message Store In User PC

AddPac www.addpac.com



Smart Messenger Fée

 Messenger Service

— Recent Call Log Feature
» Call Log Store In User PC
e Call Log View
» Call Log Remove and Clear
— Privacy Information Setup ( New )
» Display Name Setup
* Login Password
» Voice Mail Box Password
« Etc
— Forward Setup ( New )
« Multi Address Forward Setting

— Auto Upgrade Feature ( New )
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Smart Messenger Fea

« Call Control Service
— Call Information Display
— Support Soft-Key
— Support Smart Phone Feature
— Support Multi-Terminal User ( New )
— Support Multi-Address User ( New )
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Smart Messenger Login

D E
@ Sm’l'ﬁ'-'-'.'.'.:-,-_-_-_-...:: _________________ X \0::::‘.
Server IP | 121001 ;
Port (5060 |
[ ok | [ Cancel ]
_ [Figure 3]
[Figure 2]

« Messenger Login
— [Figure 1] shows the login picture of smart
messenger program. “E” of [Figure3] is ICON of
Smart Messenger Program.

— When program is started initially, user should set
the network configuration parameter such as IP
address, Port number of Presence
Server.[Figure?2]

— After inputting ID and Password, press the login
button

[Figure 1]
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= - )
AddPac Smart Messenger X ¥ P300 ¢ Smart Call .l

. =) Overseas Sales

E € Andrew L .

W T — Contact List Part

“ : e Marle .
L e Support Presence Service Contacts
—[E} Product Design | .
e | _g T el — Intra Private Contacts — Company
o 3| Personal Phone Book

— Intra Public Contacts — Company

Phone Book
(TR == » Not Support Presence Service Contacts
: — Extra Private Contacts — Personal
Phone Book

— Extra Public Contacts — customer list
Phone Book, etc

* Recent Call Logs — Recent call history
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B

=) users
i Pl 2F I
=g James -
ﬂ -[E;t Durglgslic Sales ﬁ E
P 8 Jo
i Iartin
a =@ §v|'3qrsd2.as Sales = B Part
2| % andy ., .
& - Fom A — Presence Status Display Part
L g R * Presence Status Display
g — On-line, Off-Line, Working, Away,
IR — =+ Absence
e LErom.._ | Contente : — Be In Conference, Call Busy

»C - Search a User Button
— Configuration Button
— Message Box On/Off Button

— Contact List Refresh Button
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B

= {1 Domestic Sales CETE T~ leoisi

b ol Alice

- B Anna

P B David

. 8 John

L 8 Martin

. =1 Overseas Sales
; -0 Andrew

fE . - cpa
e — Message Inbox List Display Part
SR « Voice Mall List

g William e

ri"‘ .................................................. 9+ ° Short Message LISt

: Date | From | Contents ]
-.c * D Part
" — IP Phone Assistant Screen
— Support Display Call Information

— Support Soft-Key
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Smart Messenger Ma

1 K
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PRoP

¥ akadad

Mew Group
Add User

ol s E — "o
%

Send a Short Message to this Group

send a SMS to this Group

Hold a Conference with this Group

Rename Group
Delete Group

Tree Expand
Tree Collapse

Zall

Call to a Mobile Device
Call to Home

Send a Short Message
Send a SME

Send a E-mail

Conference
Wiew Profile

Mowe
Delete

B
|
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Intra Private Contacts

Support User Presence Status
Group Create, Modify, Delete
User Add, Delete
Add User from Intra Public Contacts
Common Feature

« Dial, Send Short Message

» Conference (New)

* View User Profile

* Send e-mail

* Display User Status

Dial, Send Short Message, Send e-mail,
Conference Using Address Book

Private Contacts Managing Feature
User Profile Information View
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Smart Messenger Mal

~ %;FJ < ‘ « Intra Public Contacts
::.~~ _.hﬁ; § SendaShnrt-Message to this Grl:uu::u K — Support User Presence StatUS

8 Senda SMS to this Group :
8 Hold a Conference with this Gruup; - Common FeatUI’e

. @ TreeExpand - Dial, Send Short Message
:;a[ﬁﬂfz Tree Collapse
I | - « Conference (New)

'f'@?““m Al « View User Profile
8 . :
o IE,'] DEDF::ESSHE Sales Send e-mail

Cal oo A  Display User Status

Call to & Maoblie Device

Call to Horne < — Dial, Send Short Message, Send e-mail,
Send a Short Message i

Send 2 SMS Conference Using Address Book
Send a E-mail . . .
— User Profile Information View

i

B e e

Conference

@mmmmgm@m@@

Yiew Profile

. [If.'] pro 7dd Intra Private Contacts

......... 7] P27 r P SRR |
. William

= & Sam i

AddPac www.addpac.com 17




Smart Messenger Mal

o | o +| || = ExtraPrivate Contacts

%‘ o R — Not Support User Presence Status
ﬂ_ E pee érgﬁnnup ) — Address Group Create, Modify, Delete
- EER — Address Item Create, Add, Delete

= — Add Address Item from External Public
i L T — Contacts

i‘i gémﬂ%:: i — — Common Feature
ﬂ Gelit0.ine A « Dial to Home, Office, Mobile

# | sfun::fj Ermal i e Send e-mail

= e | — Dial, Send e-mail, Using Address Book
- - =1 — Private Contacts Managing Feature
|
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Smart Messenger Main

=# out_common

- S H Extra Public Contacts

| ..
Wl Call to & Mable Desice ~ — Not Support User Presence Status
O Eef ST Call to Home :

5 Pal  5ongasMs ~ — Common Feature

Q Send a E-mail ) . .
9 &dd to External Private Contacts » * Dlal to HOme, Offlce’ MObIIe
e mo............ ; ° Send e_mail

— Dial, Send e-mail, Using Address Book
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Smart Messenger Main

: | Fram | To | Date

|CedBlicel 30027 James [ 30001 Zile-i59-21"9

- &% James[3000] Alice [3002] 2006-09-2
i |EvJames[3000] Announce,,.  2006-03-2
= (€4 3001 [3002] Jarnes[3000] 2006-03-2

W

|6 James 30001 Anna (300300551
o | e 3003 James[3000] 2006-09-21 9 ;

ko b Loy

AddPac

« Recent Call Logs
— View In/Out Call Log
— Support Call Log Remove/Clear
— Dial Using Recent Call Logs
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Smart Messenger Mal

~ |+ Change Display Name
B =i o SRS W — [Figure A] “Set My Display Name”
3 { i Al e Menu Select , pop up the [Figure B]

RATEETY

2 Be in Conference .
ﬁ Rt ___cfry | — In [Figure B], type the Display Name

Set My Display Mame

i St Default Phons. Number..b. ... user want, and then press “OK” button

- B R ET il

5 F'e"'c__snnal !n Privac_l.ri FO Nerts]

i General ] & F'_rj_gne“"

..................................................................................

g Display Mame

Type your name as you want others to see it

|James
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Smart Messenger Mal

N

e User Search
— [Figure A] “Search a User button”

T e select or press “Intra Public Contacts
B e cam 3013 011-787-6543 ”
{8 Nicholas 3012 011-777-1111 bUtton
4 € Michael 3019 010-234-4231
€ Martin 3004 010-231-5432
| Marie 3010 011-999-9577
| 8 Margaret 3011 011-232-0001 .
B © ustin 3018 017-576-5643 — In [Flgure B], type the Search and then
=4l & John 3006 019-321-3211
ft'llf,;.r: .......... nnnn.mt..-z:-.d..l;c;m”&ﬂ”l ............................... Input User Name Or Phone Number
Mame | Office | Mobile v Search by Name | |
€ Anna 3003 017-8888-123  Search by Office Phone
€5 Andy 3003 ! Search by Maohile Phibne ]

£ Andrew 3007

.......................................................................................
.,
.....
L
O

oo
.......
.........
......
't
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[ AddPac Smart Messenger

- Ay -.--iq

- bk s ey e i A
& ¥ a0 ._:15;._._*.!. oo TS
WG T ey

Profiles =
- .Cah-fé.if .] ............................................................. E

Name |James

Email  |[James@addpac.com

~Phone Mumber

Mobile 101123455?8

Home [1236789

Introduction

....................................................................................

B! Enviroment Configuration

[ ﬂ Display Mame

Type vour name as vou want others fo see it

™)
]James D

S
..................................................................................

[ "ﬁ.l Profile-

Create or modify your public profile Change Profile

Change Profile

— [Figure A] Configuration button select,
[Figure B] Change Profile button
select

— In [Figure C], change the Profile List,
and then press “OK” button.
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= |7 users A~
= EJ 2F 7
3 L e I . Send a Short Message
m | @mm .............. e -
-' i end a u] essage o this [roup H
PRSI Gy — Use in Intra Contacts
i | o e Gl — User can send a Short Message to
i i ree Cxpan . .
3 . r.jﬁf Tree Callapse B Group using mouse right button menu
| i like as [Figure B] in Group Name of
=171 users s
ﬁ =63 2F = Phone Book
- 8 James
ﬂ e N — User can send a Short Message to
i h TS Dﬁ\ Personal User using mouse right
%E ...... g all;n J-lgnhmﬂ..r;{..-" R button menu like as [Figure A] in
L end a short Message
3 = gw_ ..... ‘Séﬁﬁ'é“SME’"""""""9' .............. £ Personal Name of Phone Book
= ! Send a E-mail
7 8
U5 8 | Conference
-~ .8 |
e gg View Profile i
_ [ﬁ:ﬂ% Pro &dd Intra Private Contacts ¥

Margaret
. William

& Sam
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Smart Messenger Mal

~+ Send a Short Message

o — If press the “Send” button after
o] P> Inputting Short Message, User can
send a Short Message.

— To add the short message receiving
users, use the “To” button.

e
E‘ Send ShortMessage

| Send | [ Cancel |

......................................................................

.....
.....
.....
LIS
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_.' .El.ate B T E I S [ f e eeseueetewReEey i

= 2006-03-22 2., i~Short Messag,., |

s
o

Artived Mewe Short
Message

Frnm:-Ja%s -.... o
: - e ., #

FEMHE.* =24

- =2 R e B ] |
5 A Bo=
A
A

= 2006-09-22

e Short Message New Arrival Notify

— When new Short Message is arrived ,
notify message shown as [Figure A] is
displayed in User PC terminal.

— Short Message List is updated newly
shown as [Figure B].
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Smart Messenger Mal

Date | From | Contents | ° Short Message Read

Alice
| | — i — Click the message user want to read in
Message List. Select “Open Menu”.

— User can see the “ Short Message

.........................................................

Cirl+a

Cirl+h

= Beply Ctrl+R —
X ![_.!jnrward Ctrl+F @ “ lee as [F|gure A]
Delete  Del .
- . — Forward, Delete, Save Command is
;‘ Message From pOSS|bIe

From: .e006-03-22 &3 3:37:39)

To: James

Hi~Short Message Test~~
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Smart Messenger Mal

|Date .......................... LEom...|.Contents. e e Voice Mail Received N0t|fy

— When new Voice Mall is arrived , notify
message shown as [Figure A] is
displayed in User PC terminal.

— Voice Mall List is updated newly shown
as [Figure B].
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Smart Messenger Me

* Voice Mail Play

— Click the voice mail user want to read
In Message List. Select “Play Menu”.

ECl — User can receive (listen) the voice mail
Dot Dol SS©@) via IP phone (or video phone).

— In this time, “Talk Vmail” message is

VP300 £ Smart Call A | . .
B —— — Delete, Save Command is possible.

2 Talk Yail[]

| Date | Fram | Caontents
| 2006-09-22 7, el
- Flay  Ctrl+0

b -EIjIjE"_"J‘:‘lg_EE EI I I;..{."Eé-';".é ..... tt”"'s ..... . :t.mES.Sa;a:” M ...:

0

s K
. -+
N 5
0
LR
s ¢
oo

...........................................................
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Smart Messenger Me

« Smart Call
— IP Phone Assistant Program

— “A” Part display the Smart Call status,
Terminal Enable/Disable, User Phone

-(— D | .
aﬂ"% ; Address, Current Time.

’~.~.,it“,:r.- ” 2 ]|3 ] |—Dial

le S| il | Cancel | .

ol o) (] || e ] — “B” part display the Soft-key, Soft-key
| ) (wln] k] |{Aetloms J is varied to call state.

— “C” part display the multiple phone
address list.
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A {

Bl Enviroment Cenfiguration

ﬂ General ]ﬂ@:ﬁ:hone! 75 .P*g:rsonali L= F'rivaq.rl '@ Alerts ]

v Automatically run Messenger when | log on to Windows

v Allow automatic log in when Messenger is started

%
.

o
o

03
LLrN

B

.........................................................................................

Cancel

o |

AddPac

www.addpac.com

General Setting
— “A” Part

» Automatic Messenger running mode
setting

« Automatic login mode setting

— “B” Part

* Messenger View Mode setting

— “C” Part

* Messenger Window Transparency
setting
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Smart Messenger Main

A
........... “”"””’"' %ssssssssssssssssssssssssssssssssssssss, . Conference Rooms
ALLRIGERE. AL SR _ — — User can see the Conference Room
< AddPac Messenger R AL #I%den[ma] _ _ _ . _
; e Disl Out #1104] in IP-PBX if Click the “Action

: 8 Meet Me Audio[0/16]

Command” in Smart Messenger.

— “A” part display Conference Room
List
« Dial — Out Conference

» Meet-Me Conference
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 Phone Setting

Bl Enviroment Configuration _ - “A” Part
N S | i 2 i - Address Select

....................................................................................

£t @) Select Phone Number-
Select phone number as you want to set

= - | - “B’Part

..... O I A meardmNumber ................ VmceMa” . Settmg Ca|| Forward Of Selected
: ¥ Unconditional | v Address
[ Busy | I :

— “C" Part
[ Mo Answer | |l

S ———— « Setting Call Waiting of Selected
[~ Use Call Waiting " Address

e [ @S— — “D” Part
: v Use External Prefix ]9 . PSTN Preflx Number Settlng

Conference Code ||

................................................................................................................. ° Add'HOC D|a| Out Conference Code
D ’Tl Cancel Sett|ng
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Smart Messenger Con

Bl Enviroment Configurati

i General | 8¢ Prione |1

.....................................................................

e B DisHlEY Name

Type vour name as yvou want others to see it

]James

!~ B Profile-

Create or modify your public profile B Change Profile

{ — & Status -

v Show me as "Away" when I'm Inactive for 10 = minute

.............................................................................................
..........

Ok ] Cancel

Personal Setting
— “A” Part
« User Display Name Setting

— “B” Part
« User Profile Setting

— “C” Part

» Display me as “Away” When I'm
inactive (mouse, keyboard inactive
time) for “a specific” time.
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Smart Messenger Cont

* Privacy Setting
— "A" Part
 Messenger Login Password

A

Enviroment Configuration

B eneral | 8¢ Fhone | G Bersanal {5 Prlgey | @ aers |

T ﬂ_, Login Password

Cureent Passwaord |
Newy Password | — “B” Part
Confirm Password | d VOICG Ma” Password

f @9 Voice Mail Password

Cureent Password |

Mew Passwiord |

Confirm Passward |

.......................................................................................
., -
..
",

.......

Ck I Cancel
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Alerts Setting

— “A” Part
» Display Voice Mail alerts setting

— "B" Part
» Display Short Message alerts setting

=) Short Message -

v Display alerts when a short message is received

W Shake window when a short message is received
» Shake Messenger window setting
:.@.Cal.l ............................................................ '..,............. ........ 1-.‘ ................ :
Iv Display alerts when a call is received - B :
v Activate when a call is received or dialed - “C” Part
éﬁfﬁfﬁéﬁf&;;.;.’;’.’f.’.’.’.’f.'.'.'.'.'.'.'.'.'.'.'.'.'.'.'.'.'.'.'.'.'.'.'.'.'.'.'.'.'.'.'.'.'.'.'.'.'.'.'.'.'.'.'::::-.~_-..~,.-.-.-.::::.'.'.-----..':-;__'.'_'_'_'.'.'.'.'.'.'.'.'.'.__'.'.'.é  Display Call alerts setting
: e N - C :
....................... ” — HDn Part

» Display login User alerts setting
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AddPac Technology Co., Ltd.

Sales and Marketing

Phone +82.2.568.3848 (KOREA)
FAX +82.2.568.3847 (KOREA)
E-mail sales@addpac.com
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