SIP-to-SIP Call Diversion Service for
Digital Link Backup

AddPac

AddPac Technology

2014, Sales and Marketing

www.addpac.com



o SIP-to-SIP Call Diversion Service Diagram
for Digital Link Backup

o Signal Call Flow
« Smart Web Configuration

Addh‘ www.addpac.com



SIP Call Diversion
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(1) SIP Calls are routed to Call Center PBX via digital line when E1/PRI link is normal state.
(2) SIP Calls are routed to SIP terminal based Backup Service Center when E1/PRI link is
down

* All Phones have same numbers and different IP address in Backup service Center.
* Calls for Backup Service Center are routed by the algorithm(least selected number).
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Signal Call Flow
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Smart Web Manager
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| Static Route

- IP Phones are configured in ‘static route’ with same phone number.
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* Btatic Route - Assigned Yoip Tag Mumber - 10100 - 10198
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