O 0|8 b )Y B

[& 2om-03-08 2% 251:20

o [Call D | Source P Rec StanTi
“ T RIS

ot me eC EndTIme
2007-01-30 15:04 2007-D1-30 [5:07 (00246 046

2007-01-30 15:11+ 2007-01-30 15:12+ 00:0KDT 0107

16,950  2007-01-30 15:12-- 2007-D1-30 (5|4 00:02:28 15 200
2007-01-30 1550 2007-D1-30 15:82 000148 000149 2000
2007-01-30 1548+ 2007-01-30 15:50 (00131 w0131 2000

P Ver 20262319872 |y 1721710127900 | roby

[Rac Duratlon _ Call Duraion | Calling Num | Callng User | Caling SioyPer/C— C:
2000 I R

VoIP Gateways

Recording Server
AP-NR1500

AP-NR1500 Voice Recording Server

www.addpac.com

Product Overview

(Without notice, following described technical spec. can be changed)

AddPac

AddPac Technology

Sales and Marketing



 Overview
e Smart Digital Voice Recorder Manager
 Smart File Manager for Secondary Backup

L | L~ A 1 =] @

00:00:00 / 00:03:06
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« Call History Management (search/modify/delete/Excel File save)
 Media Play Management (Play/Stop/Seek/Pause)

» Live Call Recording List Management

» Live Call Monitoring (Play)

* Local Backup (File Manager Support, PC HDD, DVD) and Local
Play

* Event History Search
 User Management (registration/modify/delete/search)

o Server Status (CPU/Memory/HDD/Transcoding) & Event
Monitoring

 Recording File Waveform Analyzing Function
 Recording Source Management (VolP Gateway, IP Phone, etc)

» Live Call Recording Board (Recording Board Design, Live Call
Status, Voice Monitoring)

AddPac www.addpac.com



I.*\-

v AddPac Technology

(&' Smart DVoice:R Manager. «

Password *++*** Setting

™ Auto [anin MV Save password Vr 1.0.2721
hl £
Auto Login / Srmart Recording Server
Configuration
Password IP &ddress
Save
Fort (default: 3200)

k. I Cancel |

Addh‘ www.addpac.com



Manager Information
Modification

New Manager
Registratio

] Smart D¥oiceR Manager

File  Advanced Configuration Help

&\ am| || 8| =t 9| R

®»e =
t 0 er

(=144 Smart D¥eiceR Manager
EE User Management

EI& Dievice Management

i Smart Recaording Server
@@ Smart Recarding Teminal
B “j\ Fiecording Management
% Record Search

74 Record Session

Event & Monitoring

ﬁ Event Configuration

A4 Event Maonitoring

% Swstem Manitaring

' Ewent History

! Recording Board

Board Users

g Board Groups

5 Map List

Description
Administrator Administrator Addpac Administrator
root recording manager  Maintenance dept,

) 2007-06-13 2= 1:43:43 [ ver. 1.02719  [Ey 1721631149200 3 raot 2P

Addec www.addpac.com



File Advanced Configuration

Help

|| @ | 4[] 92|

Srnart DVaiceR Manager

[=1- (8 Smart DvoiceR Manager
EEI U zer Management
o8P Users
EE Device b anagement
Smart Recording Server
@@ Smart Recording Terminal
Recording b anagement
2, Record Search
l& Fecord Session
“1 Event & Monitaring

3 Event Configuration
g

=]

—Smart Recording Server Status

:

= 172.16,31
SmartRe|

=

Cliant Seasion List |

—3marnt Recaording Server Status

.

172.16.31.14:9200

SmartBecording Serveris running,

Configuration

Event Monitoring . - MNa, |User |IP Address |F‘0rt Access Time |Durati0n
% System Maonitaring Max Session : I]D 3 1 root 172.16.1.31 4417 2007-06-13 13:40:05  Om:04:49
T Event History Keep Alive Interval : |16 =] sec
1 Recording Board Client List
: ﬁ Board Users
Board Groups
------ g’" tap List
0K I Cancel |
Ok
I
< W
@ 2007-06-13 2% 145:20 (& Ver, 102719 [Bg 1721631145200 I3 root B |

AddPac
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Recording File Man

(Recorded File Monitoring (play/seek/pause/

[# Smart DVoiceR Manager

File Advanced Configuration

Smart DVoiceR Manager

=% Smart DV oiceR Manager

= &"‘I Ulzer bManagement
8% Users

& Device Management
Smart Recarding Server
@@ Smart Recarding Termir

1%, Recording Management
&, Record Search
';\ Record Session

=1 Ewvent & Monitaring
‘f&’ Ewent Configuration

Help

®, Record Search

)

e

I

=

(Total: 92000 (Page 1/10) Iil m

Mo, | Call ID
1 39500
@ SHElE
3 39504
4 39508

Source P
172,17.213,100
172,17.213,100
172,17.213,100
172,17,213,100

172,17,213,100

Rec StartTime

2007-06-13 1312215
2007-06-13 13:12:15
2007-06-13 13:12:15
2007-06-13 1312:15
Pd _n
Search

2007-06-13

4 Event Monitoring 39512 172.17.213,100  2007-06-13 1 play
7 System Monitoring ggg}é };ggg}g}gg 2007-06- H } Delete
Eent History e
o o 5V 10 3%18  17217.213.100 1 ZurerErpme—
= B8R Eoeoring Board 113920 17217.213,100 Forrerrar ]
o SO et 12 3922 17217.213.100 13:12:18
£ Board Groups 13 3%24  17217.213.100/ 2007-06-13 13:12:16
%24 Map List 14 3956 1721720300 PO07-0R-13 13:12:17
2007-0B-13 13:12:17
2007-06-13 13:12:17
2007-06-13 13:12:17

Search Filter

2007-06-13
0n7_oc

131217

<
& 2007-06-13 2= 3:25:07

| Z¢ Wer,

Fecord Time
Start Time : | 2007-06-14 00:00:00 - End Time @ |2007-06-14 23:59:59 -
Filter
Filier Name Fule Search
‘Cal\ing Nurnber ﬂ UsExaclly ﬂ 2000 ‘And ﬂ
[Called Mumber =] [lsExactly | 3000 [<Blank>  ~]
[<Blank> | [lsExactly | ‘ [<Blank> =]
[<Blank> | [lsExactly | ‘ [<Blank> =]
[<Blank> | [lsExactly | ‘

1.0.2720

[E5 172.16.4.22:9200

Rec EndTime
1312243
13 12 43

2007-06-13
2007-06-13
2007-06-13
ZUU? 06-13

13:12:44
13:12:45
13:12:45

Rec Duration

00:00:28

00:00:28
00:00:29
0D:00:29

Call Duration | Calling Mum | Calli---
on:o0:28 3000

00:00:28 3001

00:00:28

[ root

G

Calling--

47070
47140
47240
4/3/0

5/2/0
5/3/0

Called Murmn

Calle-- | Called -

5016 44070
E07 44170

44240

44340
5022 54270
5023 5430
5024 /070
5025 EA1/0
E026 E/2/0
5027 E/3/0
5028 14040
5029 14170
5030 17240
5031 430
2000 0/0/0
2001 0/1/0
2002 07270
2003 0/3/0
2004 14040
2005 14140
2006 17270
2007 1/3/0
2008 2/0/0
2009 24170
2010 27240
2011 2/3/0
203 310
2014 3/2/0
205 30
2mz 3/0/0
5016 44070

AddPac
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Recording File List Sav

(Excel File Format)

Smart D¥oiceB Manager "liE nge-
File Advanced Configuration Help AT HAD: [ 5 0E T s e®t @

||| d| ] ﬁ”lﬂ’ﬁl

II}S’_“IE

IH2M

Smart DVoiceR Manager

Record Search

%

' 2.
e HJ W | oo 19 Pase ) < | &

=% Smart DVoiceR Manager
E|£| Uzer Management

LB Users

& Device Management

D® DIEN):  [Records.ds | ARG

Smart Recording Server Ma, CaII In} Suurce IP Rec StartTime Rec DD [ErceiFies = Az |
-@@ Smart Recording Terminal 4 46 Hik e T TOTT
4. Riecording Management ? E@®m 12168 su 0612 094838 007012 10:10:38 002248 00:24:03 1015
3, Resord Search 3 BR295 17216960 DOTFEORSTZ TOETTI28 ™ 2007-06-12 10:14:34  D0:03:06 00:03:08 1015
_&. Record Session 4 - Lon — s qou ==dels T 00:11:40 15
= Ewvent & Maritaring ] 00:02:19 1015 —
ﬁ Event Configuration g Cancel ggg} gg }g}g
o Mo 8 AT 17216080 2007612 T4A:00_ JO07-05-1Z T4id&:os  OOA0GIE __ 00:00:16 1015
% : 9 B4181 17216960 2007-06-12 18:06: (L T oK
&, Event History 10 B4185 17216960 N7-06-17 14:34:0720 bu® Ba® =@ ez0 A% S0 HOED 8w sEwE S-ax

ecording Board
* Board Users

11 64186 172 16.9.60 2007-06-12 14:37: Jiddd s oz s we Bies Blrammmsies s Een o
12 67503 17216960 2007-06-12 16:00:4 ifStat] e -8

ﬁBoardGroups 13 67504 17216960 2007-06-12 15:02:E—|—|T_r—|'f R e T F T T T T T T T T T T T o
£ Map List 14 E7I5 172,169,680 2007-05-12 17:03: 5 [Freom oai - awiwe-is 2% sissts

15 BWI7T 172164960 2007-06-12 17:06:0)

focusd 1)
Hocord Dm 2001 m—lzuﬂi WOEOD — PO07-06-12 2 5 11NEsy

]
E CIII I Source IP Record $tard Time  Record End Time  Record ICulI DIr i.‘.IIIInu | Calling |Cul|llu CIIN\‘I lCulIIl] LCalled EFile Nan rl|l SI:lMiI- © Mer
T ¥y

— T 1T A E 12 544 0TI KA O
_MNE— = [ ' ' | 8| ewwmaeam 007-08-12 S 44 SO0T-06-13 46 (O cml x' |n| aﬁn’n mls ¥¥0 ﬁrmvmmw rmu
@ EDD? DE ]4 9"‘ 5'52'05 |IQ '\"Ier. ]'0'2?2] ||% ]?2'15'4'22'9200 |B root 9] M 172660 2007-06-12 352 H0T-06-12 %5 COET  GMN0 1015, ¥o B ¥¥0  CRN00TINIE  GTIIU
| 0] o T0E-12 £52 ORI UEE GOLIE OO0 1018 o Y A0 EREIEL GTU
[ 1] el imeaen HOT-0E12 557 MOT-06-12 G0 GIEE GIEGE 1016 30 BaIS Y0 GRAOIEER T
12| 63293 17216260 20070612 357 2007-06-12 1210, ®1FN M0 1015, ¥an IS 0 GRI00TENS  GTIIV
13| emiIRAe 12 245 G-I EE] GOESS GOR03 1015 ¥30 s Y0 R eEE GTIY
4| s T2 IRLE 70617 TdE JOT-06-17 %51 ROAGE QI OIS 30 RIS VY0 RRSEMEN  GTIU
15 2295 17216860 2007-06-12 1611 2007-06-12 1614 GOFDE  COX00 1015, ¥o BIs ¥¥0  CRSNO0TIC0E  GTIIU
8| e s T2 HET1 WUTEIZ IS CUE0E QUEGE 1008 ¥¥0 s YHO R e STy
17| T TR IR POT-06-12 1332 MOT-06-12 123 1EE @140 s £ s F0 MITI0ENME  GTIU
18] ST IT2I660 20070612 1322 0070612 133 D1EX @140 1015 ¥ s ¥¥0 WITINNMS  GTIIU
18| e mIEse UT-6=12 133 U012 TEW COXIS CEI 1008 ¥ B0 e eI TEOON R GTU
| ea73ITAIRAE 20070612 1334 MOT-06-17 15 GOEIS GOBIE 105 ¥y OIS Y0 BITENT IR GTIU
| ST IT2IEE0 ml 03 I" I:Hl'l 207-06-12 1341 BOEX @01 1015, ¥ B FA0 TS0 T4k GTIU

| BT TR IRAE MOT0612 1241 COIDE G s ¥ s VW0 TS TR GTIU
| B IRIELE

AOHEZ IR ORI 0 [ITES ETET] i A0 RITENNEME T

M| IR TR MOT-06-12 1REX DOET GOLE 10N ¥ [T VW0 IO GTIU

PR AT 00612 1608 OOEIE QOUIG 1015 ¥o s ¥y TG GO

| 2| AT MG JO0T-0E-1Z 1408 COFIE  ROCIE "os ¥ (03 FI0 sTRUONAK G

71| B4 ITZIRLED FT-R-17 143 G GIE 0N a0 BOIS 0 GBIV GTIIL

| e ITERE -T2 1 JON-E T GTEE OIS ¥¥0 015 ¥Y0 s, 6Ny -
sl _dayot ™ g6 en A 1834 A R TS T ME sen  eme  amam ancenent sE T
NS E T ey I< »|
FIAAE: c SEW- S s OOM Ao pE a2 =s=aafl

] HUM
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Play List {PL)
Calling Enable/Disable Calling Party Waveform

Called Enable/Dizable Called Party Waveform

o 3

—100a0

— 20000

O0:00:00 00001 000024 0000:EF 0000:4R 000101 0001:14 0001:2E  0001ER 00001081 000203 00:0E:ls  O0I02EE  00:02:4]l 000253 000308
hirn=

> n & B AT L L L A AL E

- — 00:00:00 / 00:03:06

00:00:00 00-00:00 00-00:00
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Recording File
(Repeated Play)

[ voice WaveFom Analyzer

Repeated Play
Region

(IR EE ey

Sallzel EnanlzfUizanlz

Current
Position

Bar ] ]
000000 O0O0:1E  O0O0Ed  0000:ET 00004E 000101 000114 000TEE  00:01:EE 00011 000E03 000204 O00EEE 00024l 000Z:EE 000505
bz

> n & B AT L L L A AL E

- — 00:01:49 / 00:03:06

00:01:-45 00:-02:05 00-00:-20
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Recording File
(Bookmark Play)

. B
[ voice WaveFom Analyzer

Play at Bookmark
Position
IFd Calling Enables/Disable
v e Bookmark Bookmark ZOELTHENS
A Delete
Set ~Modii ”
Bookmark List @

e [ s

Mo,

my bookmark nol,

Bookmark

Q00000 on:00:ed  o0o0ET aoatTal  aool:14 a0mli2s  O0Ee 00151

bookmark & &

> &
Bookmark List

s —— = = ration 00:00:00 / 00:03:06

00-00:00 00-00:00

AddPac www.addpac.com
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Recording File

(Column Side Zooming)

[ voice WaveFom Analyzer

Calling Enable/Dizable
[&]

[¥]

T

Called Enable/Dizable

a
—-4000
—-3000

-1E000
[¥]

IIIIZI:IZI;ZI:IZIIZI ao:oo:1z  oocoo:ed  0000cET o0oocdRr o000l 00:01:14 000724
Column Zoom Out Column Zoom-In

n & B AT LAY (L - A AL EH

00:01:5% 00:01:51 000E03  000E1é  0002:2E 000241 00:02:53 000305
hirn=

b=

Repeat L1 Ll 2l e el 000000 l 0003:06

Selection 00:00:00 00:00:00 00:00:00

AddPac www.addpac.com




Recording File
(Row Side Zooming)

Bl Voice WaveFom Analzer

Calling Enable/Disable

Called Enable/Dizable

oonT 0l

] |

m Start = End

Repeat

Selection

00:00:00 00:00:00

[+

00:01:51
hms

aoeot:14d 0oy :2s ooy ise

Scroll Row Side Zoom Out Row Side Zoom In

At (2 [P= [A A

00:00:00 / 00:03:06

& 2 At El

m| Length
Duration
00:-00: 00

www.addpac.com




Recording File W

(Region Zooming)

iz Enan ez anla

>

e © [ 00:00:13 / 00:03:06

00:00:08 00:00:15 00:00: 06
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Recording File
(Call Info. Display)

[ voice WaveFom Analyzer

Zalling Enznlz izl

I
.L . ot Lwidi L ﬂ'h.ﬂ'u&llh‘“l_
-l

Record Information
r?: Record Information
Start Time 2007-06-12 10:11:28
End Time 2007-06-12 10:14:34
Fecord Duration 00:03:06
ezl By 2 Dz o= Record Mema I .

II & Call Information
Initiated Time 2007-06-12 10:13:15
Established Time 2007-06-12 10:13:16
Disconnected Time 2007-06-12 10:016:24
Call Duration 00:03:08

& Calling Party &% Called Party
Mumnber 1015 Murnber G015
ser User

“ Codec  GTIU Codec [CxaRill

Directary  /mint/hdal/callrectiles Directory /mnt/hdal/callrectiles
000000 00:00:12 000024 0000EF  0m004R 000 FaSize 1606k FileSize 1606k 000225 000241 00N2ISE 0000305
hms

Call Info. Display
> n & Gl At | LA [P~ L A | £ El

Original View Mode

Repeat m Start mEnd a| Length 0000:11 IUG:OBUB

Selection 00:00:10 00:00:11 D0:00:01
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Live Call Recording
Monitoring

File Advanced Configuration

mart D¥oiceR Manager g i |

=% Smart DV oiceR Manager
= BJ Uzer Management
8% Users
—-gad Device Management
Smart Recording Server
@@ Smart Recording T ermir
=1, Recording Management
&, Record Search
_,11 Record Session
=1 Event & Monitoring
"% Event Configuration
=t Event Monitoring
% Syztem Monitaring
_ﬁ' Event Histary
Recording Board
£, Board Users
i‘g Board Groups
£ Map List

Help

Live Play

List Update Time

Refresh Interval : |5 E|: sen ADDIY‘

<

() 2007-06-13 2= F:22:47

>

Call I | Source IP
4BEET 172 17,215,100
46552 17217.213,100
46553 17217.213.100
46558 17217.213,100
46554 17217.213,100
bash e, 3,100
46556 172 17,213,100
46559 17217.213.100
46557 17217.213.100
465E0 17217.213.100
46561 17217.213.100
46846 17217.213.100
46563 17217.213,100
46562 17217.213,100
46545 17217.213,100
46564 17217.213,100
46566 17217.213,100
46547 17217.213,100
46566 17217.213,100
46548 17217.213,100
46567 17217213100
46549 17217.213,100
46568 17217.213,100
46569 17217.213,100
46570 17217.213,100
46550 17217.213.100
46573 17217.213.100
6208 1721B.9.60

6209 172.16.,9.60
6223 172.16,9.60
6213 172.16.,9.60
6214 172.16.9.60
6215 172.16.9.60
6224 172.16.9.60
5h62 172,16,9.60
6220 172,16,9,60
(il 172.16.9.60

& Ver, 10,2720

Rec StartTime

2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
I 3
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13
2007-06-13

15:20:42
15:20:42
15:20:43
15:20:44
15:20:44

15:20:44
15:20:45
15:20:45
15:20: 48
15:20: 47
15:20:34
15:20: 47
15:20:50
15:20: 36
18:20:50
18:20:51
15:20: 41
15:20:52
15:20:41
15:20:52
15:20:41
15:20:52
15:20:52
15:20:52
15:20:42
15:20:53
15:20:30
15:20:30
15:20:45
15:20:32
15:20:32
15:20: 32
15:20: 43
15:08: 56
15:20: 41
15:20: 42

[E5 172,164, 22:5200

Initiated Time

2007-06-13 152

AddPac

Established Time

calling-3006/called-5022

2007-08-13 15:22:38
2007-06-13 15:22:38
2007-06-13 15:22:39
2007-06-13 15:22:39
2007-06-13 15:22:39

Call Duration | Calling Mum | Calling User | Calling 5l

00:00:11
00:00:11
00:00:10
00:00:09
00:00:09

15

5003
5007
5013
s
5011

2007-06-13 152

2007-06-13 151

2007-06-13 15:2-

2007-06-13 15:2-
[ root

20070
2007
- 200701
- 20070

& &

-13 14
-13 14
-13 18
-13 18

22:42
10:48
22:35
22:35

00:00:04
0o 1157
oo:00:2
00:00:11

1006
1015
1004
1005

2/1/0
1/3/0
3170

Calling Trans (]
G7231_63=> - 4
G7231_63=> - 2
G7231_63=> - 2
G7231_63=r -
G7231_63=>-
G

G7231_63=> - 2l
G7231_63=> - El
G7231_63=>- 2
G7231_63=> 5l
G7231_63=> 2
G7231_63=> 5l
G7231_63=> - &l
G7231_63=>-- 2
G7231_63=>-- 2l
G7231_63=> - &l
G7231_63=> - &l
G7231_63=>-- 2
G7231_63=> - &l
G7231_63=> - 2
G7231_63=> - &l
G7231_63=> - 2
G7231_63=> - Hl
G7231_63=> - &
G7231_63=> - Hl
G7231_63=> - 2
G7231_63=> - El
G7294_8=>G- 2
G7294_B=>G- 2
G7294_8=>G- Bl
G7294_B=>G- 2
G729A_8=>G - 2
G729A_8=>G - 2
G729A_8=>G - BL
G294 _8=>G - Hl
G7294_8=>G - &l

G729A_6=>G- _B‘[,
»

3

AddPac
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Event Mana

(Configuration)

[#] Smart D¥oiceR Manager

Advanced Configuration

Help

=% Smart DY oiceR Manager
= @ Uger Management
&Y Users
—l-& Device Management
Smart Recording Server
@@ Smart Recording Terminal
- ‘3 Recording M anagement
iy, Record Search
'& Record Session
= j Ewent & konitoring
Ewent guration
A Ewent fonitoring
}% Sygtem Monitoring
@ Ewent Histary
Recarding Board
E% Board Users
ﬁ Board Groups

Sound Play
On/Off at Server
Emergency Event
Occurring

2 2007-06-14 2= 4:26:35

& Event Configuration

Event Source

Host 172.16,4,22 <— Server IP add
Listen Paort B4 <— Event Port
Number
1. Emergency

The presence of a condition that haz either caused the spztem to become unstable
or has crashed the system.

2 Error
Error events are warnings of conditions that will affect the performance of the M,

Realtime event level Setting

Event Filter ] Event Logging Filter |

= Event filter setting for source,

|_ ‘ & Event Configuration

Event Source

172, 16.4,22
hid

ress Host
Listen Paort

1. Emergency
The presence of a condition that has either caused the spstem to become unstable

or haz crashed the spsten.

2 Ermar
Error events are warnings of conditions that will affect the performance of the i,

+ Event filter setting for logging,

>

b

Event logging level Setting N

P Map List
v Select / Deselect &ll v Select / Deselact All
Event level ————» | Category [ Severity [ Description Category [ Severity [ Description
Configuration [ recording Warning | recording [A recording Warning ~ | recording
M play |Warning  «| play [ play |Warning = | play
[ system |‘l.l'l.l’arning ﬂ system [¥] system |'I,I'I,I'ar|'|ing ﬂ system

v Use Emergency Sound

o]

Cancel

v Use Emergency Sound

o]

Cancel

/)'

[ root

(27 Ver, 1.0.2720  [B5 172.16.4.22:9200

AddPac
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Event Managem

(Monitoring)

Smart DV¥oiceR Manager — [Becord Sessionl]

File Adwanced Configuration Help

£ ﬁ SmartiDVsiceR Manag
H @ -

LU 18 5 : _
=% Smart D oiceR Manager | ?}“} |!‘%| Refresh Interval : |5 =i SeC !ﬂi
& | orogement Mo, [Call ID | Source IP Fec StartTime Initiated Time Established Time Call Duration | Calling Mum | Calli-— =]
&5 Devies Management | ] 172.17.213,100  2007-06-14 16:25:24 2007-06-14 16:27:25 2007-06-14 16:27:29 00:00:20 5072
= Smart Fooording Server 2 E93 172,17.213,100  2007-06-14 16:25:24 2007-06-14 16:27:28 2007-06-14 16:27:29 00:00:20 5005
e ER 172,17.213,100  2007-06-14 16:25:25 2007-06-14 16:27:29 2007-06-14 16:27:30 00:00:19 5001
e =man HssaiEng | simng 4  B95 17217213100 2007-06-14 16:25:26 2007-06-14 16:27:29 2007-06-14 16:27:31 00:00:18 006
=+, Recording Managsment 5 B96 172,17.213,100  2007-06-14 16:25:26 2007-06-14 16:27:30 2007-06-14 16:27:31 00:00:18 5007
2y, Racard Search §  B97 172,17.213,100  2007-06-14 16:25:27 2007-06-14 16:27:31 2007-06-14 16:27:32 00:00:17 5008
2 e 7 B8 172,17.213,100  2007-06-14 16:25:28 2007-06-14 16:27:32 2007-06-14 16:27:33 00:00:16 5009
=& werl anitarirg 17 L _F— Bl _[5— Rerl —E— B 00:
 Event & Morit 8 B9 172,17.213,100  2007-06-14 16:25:30 2007-06-14 16:27:34 2007-06-14 16:27:35 00:00:14 5011
¢ Event Configuration 9 700 172,17.213.100  2007-06-14 16:25:31 2007-06-14 16:27:34 2007-06-14 16:27:36 00:00:13 810 Event level
“% Event Manitoring 10 700 172,17.213,100  2007-06-14 16:25:32 2007-06-14 16:27:36 2007-06-14 16:27:37 00:00:12 5013
System Monitaring ars L —06- 125! —0E5- 2 —06— 2T :00: N
T 1 702 172,17.213,100  2007-06-14 16:25:34 2007-06-14 16:27:37 2007-06-14 16:27:38 00:00:10 5014 onfiguratifin
F¢ Event Histary 12 703 172,17.213,100  2007-06-14 16:25:38 2007-06-14 16:27:42 2007-06-14 16:27:43 00:00:06 5015 :
. §58 Recording Board 13 704 172,17.213,100  2007-06-14 16:25:39 2007-06-14 16:27:43 2007-06-14 16:27:44 00:00:05 o0 Window
82 Board Users 14 705 172,17.213,100  2007-06-14 16:25:40 2007-06-14 16:27:44 2007-06-14 16:27:45 00:00:04 3001
- e sl T 1 T
5 Map List —Jb- sl Ho 05 i == i e
e 17 707 172,17.213,100  2007-06-14 16:26:43 2007-06-14 16:27:46 2007-06-14 16:27:47 00:00:01 3003 Event|Display
) 18 E86 172,17.213,100  2007-06-14 16:25:18 2007-06-14 16:27:21 2007-06-14 16:27:22 00:00:26 a3
Event Display Window 19 708 172,17.213,100  2007-06-14 16:25:44 2007-06-14 16:27:47 2007-06-14 16:27:49 00:00:00 3004 .
piay Wincow
20 BE7 172,17.213,100  2007-06-14 16:25:18 2007-06-14 16:27:22 2007-06-14 16:27:23 00:00:26 3014 Winddw Clear
21 B85 172.17.213.100  2007-06-14 16:26:19 2007-06-14 16:27:23 2007-06-14 16:27:24 00:00:25 5000
) RRO 17217 12100 PONT-NR-14 1R-?R-21N MNNT-NR-14 1R-77-73 FNNT-NR— 1R-27:24 Annn=2a 2R il
<] ['Event Recelving Pause

R S S A

) 2007-06-14 2= 4:26:57 [ Wer, 1.0.2720 (B 172 16,4, 22:9200 [F root £ |
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Event Manageme

(System Monitoring)

[#] Smart DVoiceR Manager
File Advanced Configuration Help

Srmart DVoiceR Manager 1;1><| E T —

—|- % Smart D% oiceR Manager

= :'J Uzer Management
8% Users

- Device Management CPU Usage CPU Usage History
Smart Recording Server
@@ Smart Fecording Terminal

=174, Recording Management

2 Record Search

_¢‘¢ Fiecord Session

Ewent & Monitaring

% Event Configuration

=Y Event Maritaring

=" Swstem Monitaring

#2 Event History remory Usage Mermory Usage History

= Recording Board Total 264752 KB
8 Board Users Available 171860 KB

I¥, Eoard Groups Used 82892 KB

= ManList Usedi2) 32,54

Transcoding Channel

CPU
Total(2) 100
Used(®) 1]

Mermory

[ET 128
Trans Codec Usage Trans Codec Usage History Used 0

Total 304273 MB

Available 136124 mB
& rootfs (/) Used 166149 MEB
[ 2.00 GB | 3.00 GB Used(%) 54,61
&= sdev/hdal (/mni/hdal)
| 138.00 GB | 300.00 GB

b
< >
0 2007-06-14 2= 4:38:08 2 Wer, 1,0,2720 % 172,16, 4, 22:9200 [ root g
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Event Manage

(Event History)

[#] Smart DV¥oiceR Manager - [Event History]
‘f: File &dvanced Configuration Help

a| &%

EIEAEN

Event Search
Time Setting
Event Time

2007-06-14"00:00000 -

Smart DVoiceR Manager

7 x|

=% Smart D%oiceR Manager
=& User Maragement
&% Users
— g Device Management
Smart Recording Server

End : [2007-06-14 236959

Event category

Category
v Recording :

v Play : Debug
¥ Systern:  |Debug

Filter
Filter Mame :

ondifan Setting

-

|‘\v (@ SaubVoceR Manager:

Rule :

Search !

Lfent v

IsExactly - Load

a X

Smart Recarding Terminal Ma, Event Time
=+, Recording Managerment 14
2, Recaord Search
__‘ Fecord Session
=1 Ewvent & Monitoring
¢ Event Canfiguration
= Event Moritoring
‘f" System Monitoring
% Event History
ecording Board
8 Board Users
%, Board Groups
£ Map List

() 2007-06-14 2= 4:33:06 (£ Ver, 10,2720

[55 172.16,4,22:9200

7 root

Severity

Debug

AddPac

www.addpac.com
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Recording Board Mané

(Call User Registration)

Smart DV¥oiceR Manager

le  Advanced Configuration Help
[® import Board Users
Fitter
Filter Mame Rule Word fubanged Search
Smmart OVoiceR Manager 7 % | Eg EN N [Phwne Number =] [is eacty =] | | Firnl :]
(=% Smart D'oiceR Manager Imporied Board Users
g USE[ Management :\‘ID' ;IDSUEEI. |D 2;"22 Iee 2002 g:-“ n Mami Phosis Numbor ~ | Uses 10 | Nasm | Phone Mumber
9 Device Management 2 brlee e B0 sime i
o sykim s
peondngMensgement 3 cykim cykim Call User List g, it 2d
Ewent & Monitoring 4 dhkim dhkim nbdm 1018 ﬂ
Recording Board R hjyang hjyang Import eahin 1 —
5 jhieon jhjeon Tkl
Board Groups 7 jhkwvon jhlewan bwshin (] .
£ Map List 5 Ihlee eg b
thUﬂ C oK Cancel
10 ischoi ischoi
Il jwyoo Jwyoo
}g jvkimk jykimk Muodify
Jypan Jwpan
14 kkim kkim Delete
15 kscho kscho Refresh
16 kswoo kswoo ¥ Add Board User
17 kuhan kuhan
18 mhles mhlee ~Usar
19 mjles mjles User 1D fames
20 mkkirn mkkirn User Mame  [fames brahms
2l mwlee mwlee Deseription  [qualy assurance dev.
22 ohs ohs . =
23 phkwaon kwan young phil roue =
24 asmkirm smkirm 1003
25 Syk soyoung kim 102? NeW Ca” User —Phone Mumbers —
26 wshwang senior manager 005 Registration 5000
21 vhj yvhi 1016 add Delete
28 ymchoi yrnchoif04 assistant) 6007
29 yslee senior agsistant 1015 SRDLSCHUNECS =
.|
e
4
@ 2007-06-15 2= 7:36:49 (2 ver 1.02722  [By 172164229200  |[3 root —— B
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Recording Board Manage

(Call Group Registration)

| Srnart DYoiceR Manager

B x| F® Board Users

(=% Smart D% oiceR Manager
.EI Uszer Management
- Device Management

i Recording Management

1 Ewvent & Monitaring
Recording Board

Board Users
Board Groups
hap List

L

vianager

AddPac Technology
M=1E3

{8 Add Board Group |:| |§| |X| -"|

Group MName |New Service Group

<— New Group Registration

Description . .
g I Call User Selection in Group

—User

BoardUsers Hoard Usersin Group

Mame Fhone Number User ID MName

james lee 200

CUEIM

kswioo 2004

kuhan 1210

[T
y

Phone Murnber

ihlee
thson

iulirm

Cancel

I@ 2007-06-156 2% T:45:07

g Ver, 1.0.2722  [Eg 17216.4.22:9200  |[D root

AddPac

www.addpac.com
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Recording Board Manat

(Background Image (MAP) Selection)

AddPac

Smart D¥oiceB Manager

File  Advanced Configuration Help

Fd N o

= New Map Map _ '
@ f ﬁ 2’ | Registration Delete  Map Configuration i

Srmart DVaoiceR Manager

(=) Smart W oicel Manager

- Uszer Management

&% Users

& Device Management

Smart Recording Server
@@ Smart Recording Terminal
“t Recording Management i Great Company Marketing Departm --- -
Jy, Record Search

e

Map Mame Description ‘ Map Image

=

) ﬂ Record Spsgion E T
=L Event& Monitoring Sales Dept Great Company Sales Department 7 . & '«
Event Configuration Joa B EHt

=% Event Manitoring T

& System Maonitaring
:& Event History
Fecording Board
Board Users

I Board Groups

'

) 2007-06-14 2= &G04 [ ver 102720 [B5 1721642229200 |[3 raot

www.addpac.com




Recording Board Manageme

(Layout Configuration)

Smart DVoiceR Manager

r

Open Image File

File  Advanced Configuration  Help Fe= 2R I@ board j 2] o EE-
r’lal&l'f&lﬁl ﬁ'l fl'ﬂ i call.brmp
Map-Contguraton O & call 2 brp
A ¥, —
@ ( @ a - Recent call_busy, brp
: - iy call_busy_optl.bmp
Smart DVoiceR Manager EiE Map ey call_busy_opt2 bmp
= L e HIEr 54 & call _busy_opt3 bmp
[=1-1% Smart D%oiceR Manager Map Mame Mew Map
088 User Management - . Emy call _busy_optd.bmp
&5 Device Management Map Description Test Mew Map Design = @call_ldle.bmp
Fecording Management = @cell.hmp
1 Ewent & Monitaring @Iayout.bmp
=-E88 Fiecording B oard - &y map. bmp
Board Users 2 &H { map_2, brp
Board Groups o
=1 Map List
- LHUERI A
|E(M |ca||-busy.bm|3 ;l =R}
{ [Image Files(=bmp) =] =S

2 2007-06-15 2= G:28:41 ||§ Ver, 1.0.2722

[ 172.16.4.22:9200

|[:5 root

AddPac

www.addpac.com
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Recording Board

(Live Monitoring) Map

Configuration

E : - : k. 4 E:
8
kkim dhkim smkim ohe mwles mjlee bmles

Map
Information
Save

252 Map Name B ﬂ Session Information =
Marketing Dept. otal 14 Idle & Busy & [

AddPac www.addpac.com

,' User Icon
S|

& Call Idle [ £ Call Busy | : 4
1 & | E‘ | Over 3 minutes &‘ Over 10 minutes

[_" < Over 1 minutes [ ")' Over 5 minutes

25



Recording Board

(Call User Insert/Remove in M

% Recording Board{Marketing Dept.]

Board Users

2 !_E\;‘:

kkim dhkim &m kim ohs mijlee brales

inserg

Esm
2 I

Call User
Insert/Remove in MAP

‘t.r -
D)

apRY

e

S - - 2
{ EEE Map Name B { W W Session Information (ﬂ [} ‘-Dver s [& "l]ver |
J | - 4

) call 1die [L. \Call Busy [, . E q .
| &F | [‘} ‘}-Dver 3 minutes &, Over 10 minutes

Marketing Dept. Total 14 Idle 4 Busy 10

AddPac www.addpac.com 26




Recording Board Manageme

(Background Image Loading)

Smart DVoiceR Manager

= New Backgroun_d R Manager
= Image Registration @ AddPac Technology

Smart DVoiceR Man: g ><| f Mapm 1+ Map Configuration

(=% Smart D%aiceR Manag
g Uszer Management

Ei= Map Open Image File

Flecarding Manage Map Name Mew Custorn Image Map BE SIRD: [ board o] emgE
. Map Mamne Bcall.bmp

Event & Monitoring Map Description Ej Bcall_2.bmp

Recording B oard Recent iR call_busy,bmp

@ ey call_busy_optl bmp
ey call_busy_opt2 bmp
HEES 12 e call_busy_opt3 bmp
ﬁ ey call_busy_optd bmp
ey call_idie.bmp
WEM | @cellbmp

g layout brp

L ZEE Ky map_Z.bmp

Board Uszers
Board Groups
-1 Map List

< Il | 3 <
@ 2007-06-16 27 §:19:35 (2 ver 102722 By 172164229200 | [5 root

Addk‘ www.addpac.com 27
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Recoding Board Ma

(Call User Registration in Background

@ Recording Board{New Custom Image Map) ®

Board Users
=8
- &% BCN
fihjeon
P kkim
B kweon woung L.
Emwlee
Elohs
f senior ass,,,
fZ zenior mana,,,
FZ) smkim
=& WME
R ihkwon
ischoi
Elmjlee
=84 5E
Elbmlee

f@kscho

ﬁ Over 1 minutes &Ed Over 5 minutes

gtall Idle @ Call Busy -l : _
B ﬂ Over 3 minutes E Over 10 minutes

EEE Map Name B FF ﬁ Session Information j=—r [ {'}‘T. User Icon

ap :al 12 Idle 2 Busy 10

New Custom Image




Smart File Manager
(Login)

AddPac Technology

Addk‘ www.addpac.com
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Smart File Manager

(Recorded Call List Search)

B2 Smart File Manager
File Management Help

B

%9$§

0071 58 42 288 ;I] Search-.ﬂhdvan‘

N

; | “ij Remote Database LI %&*jz&w‘ﬂ 58 42 SHEY d End 2 i d
=45 Remote Database {172.17.101.251) | Start Time | End Time Durstion | Calling Number | Calling User | Called Mumber | Called User
=[] 2007 5 2007-0504 05:28:40 | 2007-05-04 05:29:07 00:00:27 | 5000 1015 172.17.213.100
E"'[J 05 2H2007-0504 05:29:26 | 2007-05-04 05:29:53 00:00:27 | 5000 1015 172.17.213.100
""" 3 ) 2007-0504 05:30:02 | 2007-05-04 05:30:29 00:00:27 | 5000 | 1015 172.17.213.100
320070504 05:30:56 | 2007-05-04 05:31:34 00:00:38 | 5000 1015 172.17.213.100
20070504 05:32.09 | 20070504 05:32.36 00:00:27 | 5000 | 1015 [ 172.17.213.100
3)2007-0504 053312 | 2007-05-04 05:33:39 00:00:27 | 5000 | 1015 | 172.17.213.100
520070504 05:34:24 | 2007-05-04 05:34:51 00:00:27 | 5000 1015 172.17.213.100
1)2007-0504 053518 2007-05-04 05:35:45 00:00:27 | 5000 | 1015 172.17.213.100
5 2007-0504 05:36:21 | 2007-05-04 05:36:48 00:00:27 | 5000 1015 172.17.213.100
2520070504 05:36:57 | 2007-05-04 05:37-24 00:00:27 | 5000 1015 172.17.213.100
:;_‘;I)zmmsm 053733 | 2007-05-04 05:38:00 00:00:27 | 5000 1015 I 172.17.213.100 _ILI
L] [ 3
-8 Local Database (127.0.0.1) Start Time [ End Time |__ Duration | Calling Number | Caling User | Called Number | Called User | Recording Source | Mer
&[] 2007
-] 05
Status
Display
.| | ]

|2 20070504 2 = 9:16:57

AddPac

|2 version 1.0.2651 [E5 17217.0012519200 I3 Administrator |- Waiting  Next Backup Time{2007-05-06 7 3:00:00)

www.addpac.com

Search List

(Server)

Search List
(Local)
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Smart File Manager

(Configuration and Search Filter)

& Smarl File Manager ] 18]

File  Management Help

;I .' Saareh:IJi - m‘m

‘-:-]iﬂ[f

‘Search Target [Remote Database |v|  Start:|20074 18 120 #R2 v| Endi[20073 58 <2 322 (Page 00
=45 Remote Database (172.17.101.251) | Start Time. | End Time | Durmion Number | Caling User | Called Number | Called User | Recording Source [ Men
e+ 2007
= 05 Connaeane ’ IRl cearch Filler o
- Local Database Server FTP Informnation - fiecord Time
Start IEDU?*DS*DA jlﬁﬁ 12:00:00 j‘ End IEDDT*DS*D-'J jl_‘?.é 3:13:00 :‘
IP Address  [IFXAUIAT Port H] {Default: 213
Part iz (default: 5432) Usernama |ﬁp_adrnin Rl
p 4 Im Filter Mame Fule Search
A5SWOI
User name  [postares [Calling Number =] [isEracty 2 I [ard =]
Password [+~ [Called Hurmber =] [lsExactly =] [iE [ERnk> =]
— | <Blank> =] |lsExactly =] ] | <Blank> x|
3 Local Database (127.0.0.1 . itary Di
EE--DCEZWFE ass | } Repository Directory et [Ererio =] [eExacty =] [Elan> =]
&-{7] 05 EMfbackup - | <Blank> =l |lsExactly = Clear |
ool | _concel |
4 | I
|@ 20070504 2= 9:10:48 |22 version 1.0.2651 @1?217.101,251:9200 |2 Administretor |2 Waitting  Next Backup Time(2007-05-06 22 3:00.00)
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Smart File Manager

(Call List Properties)

B2 Smart File Manager =l=x]

File Managernent Help

TR

mrmhemm Database I zsé.t 20074 58 42 282 x| E _4201}?'—* 58 420220 _| Search. Advaneed Total: 36348) (Page Loolfreorf]
E'@Rﬁnﬂeﬂﬁabaseﬂ??‘l?‘lﬂ‘l%ﬂ SrtaﬁTme |EndTme Dxﬁhcnl% I%Us&r ICaﬂede'ber |CaiedUser IMQ Smrce‘l
=] 2007 :

20070504 05:28:40 | 2007-05-0405:2907 | O0:00:27 | 5000 1015 172.17.213.100
e 05 20070504 0528:41 | 2007-05-0405:2908 | O0:0027 | 5012 1027 17217213100
20070504 05:28:42  2007-05-0405:2909 | O0:0027 | 6007 1007 172.17.213.100
£% 20070504 052846 | Cownioad 0027 | 6008 | | 1008 _ _1?2 7212100
20070504 052847 | [elate 00:27 | 5013 _ | 1028 172.17.213.100
20070504 052850 | Rafmsh 5 0027 | 6011 1011 172.17.213.100
20070504 052854 ————— :00:27 | 5005 1020 172.17.213.100
) 2007-05-04 05:26:58 Recording Session Information x|
) 20070504 05:28:58 | | End | ] | | e |
7320070504 052859 | 2007-05-04 05:29.25 Flename e i Sl Sk
4 (0¥ 2460720070503202842 .. | 2007-05-04 05:28.42 20070504 05:29.09 00:00:27 | 146 KB :
S st e 22080 Stat Tme [[End Time [ (C¢2460720070503202842... | 20070504 05:28:42 20070504 0529:09 | 00:00:27 | 174 KB
=07 2007
D 5
4 | |
| 20070504 2592038 | & version 1.0.2651 [ 17217.101.251:9200  |[5 Administrator |23 Waitting  Next Backup Time(2007-05-06 27 3:00:00)
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Smart File Manager

(Server to Local Backup)

%2 Smart File Manager R

File: Managerment Help

t [Remote Datobaze =] ¢ LA

o ] e : ;
=% Remots Database (172,17 101 251) LEL = I _|
= ?D 2{:}? ase (172.17.101.251) —mrE | Duration | Szﬂeﬁme | Status |i| mﬁi 1:;2 Hemo >
=0 05 v calrechies/20070504/2460120070...  00:00:27 147 KB | 2007-0504 05:2... Done i
v callrecfies/20070504/2460120070... | 00:00:27 178 KB | 2007-0504 05:2... Done e
v calrecfies/20070504/2461320070... | 00:00:27 147KE  2007-0504 05:2... Done A
v calitechies/20070504/2461320070... | 00:00:27 174KE  2007-0504 05:2.. Done e
' callrechiles/20070504/2462320070... | 00:00:27 147 KB | 2007-05-04 052 . | Done et
v callrecies/20070504/2462320070... | 00:00:27 178 KB | 2007-0504 05:2...  Done 1%};;12}%
v calrecfies/20070504/2462620070... | 00:00:27 146 KB  2007-05-04 05:2... Done g
v calltechies/20070504/2462620070... | 00:00:27 176 KB | 2007-05-04 052 | Done T
o callrecfiles/20070504/2464120070... | 00:00:27 144 KB  2007-0504 05:2.. Done e S
" callrecfiles/20070504,2464120070... | 00:00:27 176 KB | 2007-0504 05:2... Done Lz Tk =
" callecfiles/20070504,2464320070... | 00:00:27 145 KB | 2007-0504 05:2... Done = i
=13 Local Database (127.0.0.1) Download Directory - |ERERN = (| e o hies
=] 2007 ' '
= 05 File : callrecfiles/20070504/2460220070503202840-223541-5012-S downloading . (41/1996)
-{1]] 2007-05-04 Received Size : 146,140/ 146,140 Bytes
Total Size: 6,599,380/ 321,517,395 Bytes Progress Time : 00:00:01
[ |
[ Belete files affer download .
B g it Start Cancel Ciose |
4] | |
|2 20070504 2= 94036 |2 version 1.0.2651 [E5 17217.101.251:9200  |[3 Administrator |2 Waitting  Next Backup Time(2007-05-06 27 3.00.00)
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Smart File Manager

(Periodical Backup)

%2 Smart File Manager ] T
File: Management Halp

B P

e (ot 1) Page 11| < | > |

e E————e——r | Ereemrreer———m—m—r— | [

Search Target Lol | Datab ~
_ 1 = =l Schedule Setting

=% Remote Database (172.17.101251) ' er | Called User | Recording Sourc « |
E"%‘ Elmgs Recording Source I¥ Scheduler Run/ Stop A A
i 17217213100
% ﬁgﬁ =i Source rSchedule Date . [ 17217213100
p P -7 172.17.213,100 = Daily : EBvery [T = Days 172.17.213.100
o mmu?: oo _ | 17217213100
C Weskly i Every [T = Weeks [Sunday =] . 17217.213.100
172.17.213.100
. 172.17.213.100
¢ Monthly: Day |1 =] ; !
' - "“' 172.17.213.100
172.17.213.100
Start Time ¢ 142400 =] 1?2.17.213.1TI;|
I 4
=3 Local Database (127.0.0.1) ! ler | Called User | Recording Source |
= i _ | 59.10.37.177
I~ Delete files after download _ | 59.10.37.177
¥ Download to file overwrite 58.10.37.177
| 59.10.37.177
, = . 59.10.37.177
Directary : [E#backup Ll 59.10.37.177
| | 59.1037.177
0K g 59.10.37.177
9 | | 59.10.37.177
_ | 59.10.37.177
LH2007052219:19:52  2007-05-2219:31:38 | DO:11:46 | 1112 01138591304 59.10.37.177
UH2007052219:21:46 | 200705-2218:22.49 | 0D.01:03 812 0312455365 | 59.10.37.177
CD20070522 192438 | 2007-05-2219:3653 | 00:12:15 | 2000 024251201 59.10.37.177
CH20070522 193036 2007052214148 001112 1025 0522115513 59.10.37.177
)2007052218:3037  2007052218:43.37 | 00:13.00 15980530 0118297458 | 58.10.37.177
CH2007052219:3623 2007-052219:4858 | 001235 1501 01151585531 59.10.37.177
4| | i
|2 20070512 25 5:10:27 |2 version 1.0.2649 [E517217.101.251:9200 | I3 Administrator |2 Waitting  Next Backup Time(2007-05-13 25 224:00)
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AddPac Technology Co., Ltd.

Sales and Marketing

Phone +82.2.568.3848 (KOREA)
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