
Reverse Call for Visitor Monitoring 
ServiceService

AddPac Technology

2015, Sales and Marketing



ContentsContents

• Network Diagram
Integrated Door Access Control and Call Control
Legacy PBX EnvironmentLegacy PBX Environment 
Legacy IP-PBX Environment
Reverse Call Door Open

• Direct Call Configuration
Smart Web – Reverse Call Door Open

• DACS System Message Flow• DACS System Message Flow
Call Flow between Attendant and IP Video Door 
Phone

www.addpac.com 2



Network Diagramg
Integrated Door Access Control and Call Control
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Network Diagramg
Legacy PBX Environment 
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Network Diagramg
Legacy IP-PBX Environment 
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Network Diagramg
Reverse Call Door Open
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• Door Open Control function when an attendant makes a call to an 
external IP Video Door Phone

R C ll D O C t l- Reverse Call Door Open Control
- Reverse Call Door Open Enable/Disable
- Direct Auto Answer
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Indoor Open Controlp
Smart Web – Reverse Call Door Open
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Direct Auto Answer is applied by checking Enable Button. 

www.addpac.com 7



DACS System Message Flowy g
Call Flow between Attendant and IP Video Door Phone

AP-ACS1000
Access Control Server 

AP-VP280
(Attendant)

AP-VAC300
IP Video Door Phone

INVITE
INVITE

1. Attendant Call to Visitor

200 OK
200 OK

2. Talk to Visitor and Push Door

Direct
Auto Answer

INFO (DoorOpen)
INFO (DoorOpen)

2. Talk to Visitor and Push Door 
Open Soft Key(Feature Code)

200 OK
200 OK

4 S d N tifi ti t S d

3. Check the Reverse Call Door Open

www.addpac.com 8

4. Send Notification to Server and
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