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Smart VTO Overview

What's VTO Manger (wWeb based VolIP Traffic Optimizer Manager)

*Simple Menu and Easy Configuration

«Server and Client Service Architecture for VTO Managing
*Provides VTO Server and VTO Client Management Service
*Provides Supervisor Mode for Administration

*Provides User Mode for Each Customer

*Diagnostic tool to analyze SIP Call flow, current status and problems
for VTO Server and Client
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VTO Manager Server
e« OS:CentOs 6.5
e CPU: Quad-Core 2.0 GHz / 1333MHz FSB 2x4 MB cache

 Physical Memory : 4 GB

« HDD:300G

 PHP55.7

« Apache 2.2.15

« Database : PostgreSQL 9.2.3

VTO Manager Client
* Internet Explorer 9.0 or higher
« Google Chrome 5.0 or higher
 Firefox 2.0 or higher
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Network Diagram
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Management for Administrator
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e for Administratc

[ Smart VoIP Traffic Optim  »

€« - C ff |[017216.114.201/vto/view/login

AddPac
Smart VolP Traffic Optimizer
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System Status View

rt VoIP Traffic Optimizer

fg} Home

Configuration

s o Volb Traffc Outimi Urveast Alorm 1 o ________——---""" show the system events to
elcome to VoIP Traffic Optimizer nread Alarm Message @) _______________..—— acknolwege.
() vTO servervs_1] senice down < 2014-01-28 09:17:18

& root (Administrator)

v+ Customer 7 z : s

LastLogin at Feb 7, 2:47 PM by root(172.16.1.19) @t olenio 2] niod Senics AIMATE093 8
» WTO Madel © customer imran’ service has expired... 2014-01-09 11:15:57
» VTO Proxy Server
v WTO Server

*Total Calls ~ ASR : In 24 hours

Monitoring i Total Summary * Active f Connected Calls : Current
@ System Total Calls Success Calls Call Durations ACD ASR Active Calls Connected Calls

¥ 72604 67150 10939:04:20 00:09:46 925 % 233 233

B VTO Server Status

show call summary in 24

hours & active calls

1| @ 17216123 - - = 5 4 < = e 2l - 2014-02-10 12:11:25 | -

2 @ 17216848 s 0 o =00 203 29 25 29 25| 100,000 54 54 | 2014.02-10 17-37.01 Rdayng:m:sn i

3 @ 172171144 | 30% 233 233 500 0 218 176 938 359 100,000 &77 1115 | 2014-02-10 192038 | 1 day 08:29-54

4 @ AddPac E E E B - N B _l- - V~\\ i

5 @ California - - = = = = = - - == = ~~‘~~~~~;

6 @ Kangnam = = = - - - - - _ _l- - - ~.,~~~~

7 | @ London - - - - - - ~ _ _ _l- N =

& © New_ York 1 - - - N 1 - - _|- : show overall VTO server status such as
9 © Sanghae 1 - E E N 1 - - - . service status, call summary, active call
10| @ Singapore - - - = = = -l - B =|= B and network bandwidth usage per VTO

server
Active [ Connected Calls

Addk‘ www.addpac.com 9



Customer Management

[ Smart VoIP Traffic Optim  x
€« =2 C A [H17216.114.201/vto/view/main# Jol o»| =

Smart VolP Traffic Optimizer * Administrator: root =
= search customer with various

! We filter condition
,/
I”,
Search Type Value K _
| Customer ID 677 @ Search =i AddCustomer
v Customer [o= o =
v WTO Model | Modify| Delete| Service = Page | ID Name Status Expiratien Days Left | Call Capacity | VTO Server Description
» \TO Proxy Server 1 1 W itk bachai bgooChoi & In Senice 12 300 @ LA
v VTO Server 2 [ i} {c:i} dwlee dwlee @ In Senice 135 4096 @ 17217.1144 dwlee
! = 3 [ i} gk jhkwaon bruce @ In Senice 12 300 @ New_York
i e ’
. Menitoring 4 [« /'.{9’} jschoi jsChaoi @ Service Expired 300 © sebu research
4
'g! System 5 [ '@' ik shlee James © Senvice Holded 12 300 @ California
G E ,/ﬁ ik syles prottCambel @ In Senice 51 300 @ London
fi 4
Customer K §} vip vip_customer @ Service Expired 300 & AddPac vip customer
Information B wykim Sujan @ In Senice 12 300 @ Sanghae
Name bgooChai 3’} yeoksam localManager @ In Service 11 300 @ Kangnam
Registered Date 2014-01-24 7 .
Renswed Data % yslee yslee / @ In Senice 11 2097 ® 172.16.8.48
Expiration Date : 2014-02-23 (12 days leftto expire)
Renew
Adjust or update expiration date “ss : : :
show cutomer's current service status, expiration
@ Adjust expired datstime 2014-03-25 3 5
date and call capacity
(0 Add a package 1 Wonth
Renew Service
i Administrator can adjust customer's expiration
Enable or disable a custormer senice date or service _package and temporarily hold or
: resume the service
Hold Service
L R I . Displaying 1 - 11 of 11

Cancel

Addh‘ www.addpac.com
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Customer Management ( contd

[ Smart VoIP Traffic Optim  x

« -

art VoIP Traffic Optimizer

C A [0 172.16.114.201/vto/view/main#

Modify Customer

AddPac

www.addpac.com

right

Configuration «  Apply ® Cancel
v Customer Name * {DEOEHOI
» VTO Model
v WTO Proxy Server Description ||003| director
v VTO Server
General Email | bgchoi@company.com
Monitoring
Home Phone |
Iﬂ System
Mobile [01012344855
o= bgchoi
Account | specify the VTO server & port to service
P: d* b . f . e . .
asswor which is related to a Origination ( softswitch )
VTO Server® | LA
Service
Signaling Port * (1~65535)
Call Capacity 200 e set the.customer service limit for call and
Policy P e VTO client
Max VTO Client
If no access list is specifed, customer can
Delete | Allow IP Address
: access VTO manager from anywhere.
My B1.33.19252
Access Liot T 613319273

If you specify access list, access can be
allowed from the specified IP and
elsewhere are denied.

11



VTO Server Management

[ Smart VolIP Traffic Optim =

art VolP Traffic Optimizer ? Administrator- oot [ =
deipac com =
ﬁ' Home o
VTO Server
_ ' show VTO server information and service status
Configuration oe Add Server 52 Refresh pt
v Customer - Modify Delete ] Name ' //' Description IP Address WTO client count | Date Created
» VT Model 1 @ W e 1?2_15.12'2,3/ 172.16.1.23 172.16.1.23 0 2014-01-16 19:30:00
v VTO Proxy Server 2 [« Ty @ 172.16.8.48 root-router 172.16.8.48 10 2014-01-17 09:19:35
+ VTO Server 3 1 T @ 172171144 1724711441 172471144 1 2014-01-27 15:09:34
o 4 & il @ AddPac root-router 61.33.161.2 0 2014-01-15 15:36:03
Manitoring :
5 .1 i@ @ California 1921681004 0 2014-01-24 11:01:31
@ System B 1 [ @ Kangnam 172.16.10.1 ] 2014-01-23 11:42:53
i [« W @LA 1921681003 0 2014-01-24 11:00:41
] [ 10 @ London 1921681006 0 2014-01-24 11:02:35
] .7 M @ New_York 1921681005 0 2014-01-24 11:02:01
10 [« @ @ Sanghae 192.168.1001 0 2014-01-24 10:56:55
11  [¢f @ @ sebu philiphin 1.1.1.1 0 2014-02-07 15:14:02
12 [ 1 @ Singapore 1921681002 0 2014-01-24 10:59:32

AddPac
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VTO Server Management

[ Smart VoIP Traffic Optim =
€« = C # [[4172.16.114.201/vto/view/main#

Smart VolP Traffic Optimizer

{2} Home Add VTO Server
o Apply ¥ Cancel
v Customer Name * |\-'TD_server |
v VTO Model General
v WTO Proxy Server Description | |
v VTO Server
o= | root | Chedk ID
Monitoring
Password * [reneee | specify the VTO server's model which has a
iy System = max call capacity
Model * [vTo-20008 v |4~
IP Type @ Static IP 2 Dynamic IP
i * 51.33.192.34 2
Semice IP Address | choose the IP type for this VTO server to
Inff)enﬁtrion Server IP Address | 61.33.19233 SERAEE:
Managing IP Address 1192.168.10.1 If static IP type selected, then you can specify
two public IP address and one managing IP
Senvice Port* [4000 address.
VTO Prosy Server (A If Dynamic IP type selected, then you can
specify the Proxy server.
Maximum Bandwidth * |100000
Maximum Call 500 by model Vel == -
set the limit of network bandwidth for call.
VTO maximum call is automatically set to

e e S minimum value between the maximum
bandwidth and the model's maximum call

AddPac www.addpac.com —



Proxy Server Management

[ Smart VolP Traffic Optim = §

€« =2 C A [172.16.114.201 vto/view/maind

Smart VolP Traffic Optimizer ?

® Administrator - root _r*
snsy addpac com =

Home VTO Proxy Server show VTO proxy servers which are used_ for the VTO
e server configuration with IP type "dynamic IP"
Eoshaucation |k AddSewer &2 Refresh /,—"//
v Customer Modify| Delste| Name k,—"' ' Description P Address SignaingPort | Date Created -
» WTO Model 1 1 i VTO-MGR-5051 proxy manager udp 5051 172.16.104.201 5051 2014-02-10 15:23:43
v VTO Proxy Server | 2 | & @ VvIP-3000 proxy server 3000 172.16.19.185 5060 2014-02-07 11:15:43
v YTO Server '3 & f VIP-MGRS5060 Proxy manager udp 5060 17216114201 5060 2014-02-07 11:13:44

Monitoring

@ System

AddPac
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CDR View

[ Smart VolIP Traffic Optim x §
€ - C M [17216.114.201/vto/view/main# A —

Smart VolIP Traffic Optimizer # Administrator : root ["‘
e
Configuration From __To : Type Search Word
| 2014-02-01  [F] 2014-02-11 3 |Calling Mumber | v 4 Search 34 Advanced Search
Monitoring
» CDR @ Summary
+ CDR Statistics Total Calls 937393 ASR 97 % call history through search filter condition which includes a
v Active Calls Connected Calls 208164 ACD 000255 % calling number, called number and duration information.
_ Total Duration 44271:19:53 - -~
v VTO Client Status Ptad
& system : £ —_— — —
il 1] Start Time Connected Time End Time Duratien Calling Mumber = Called Number Origination Termination
1133526 2014-02-10 20:48:20  2014-02-1020:48:20  2014-02-10 20:49:20  00:01:00 1234 21000 sipp_5061 mg3000_a
1133525 2014-02-10 20:48:19  2014-02-10 20:48:19  2014-02-10 2004919 00:01:00 1234 21000 sipp_5061 mg3000_a
1133524  2014-02-10 20:48:19  2014-02-1020:48:19  2014-02-10 20:49:19  00:01:00 1234 21000 sipp_5061 mg3000_a
1133523 2014-02-10 20:48:19  2014-02-1020:48:19  2014-02-10 2004919 00:01:00 1234 21000 sipp_5061 mg3000_a
1133522 2014-02-10 20:48:18  2014-02-1020:48:18  2014-02-10 20:49:18  00:01:00 1234 21000 sipp_5061 mg3000_a
1133521 2014-02-10 20:48:18  2014-02-1020:48:18  2014-02-10 20:49:18  00:01:00 1234 21000 sipp_5061 mg3000_a
1133520 2014-02-10 2004818 2014-02-10 20:48:18  2014-02-10 2004918 00:01:00 1234 21000 sipp_5061 mg3000_a
1133519 2014-02-10 20:48:17  2014-02-1020:48:17  2014-02-10 20:49:17  00:01:00 1234 21000 sipp_5061 mg3000_a
1133518 2014-02-10 20:48:17  2014-02-1020:48:17  2014-02-10 2004917 00:01:00 1234 21000 sipp_5061 mg3000_a |
1133517 2014-02-10 20:48:1F  2014-02-1020:48:17  2014-02-10 20:49:17  00:01:00 1234 21000 sipp_5061 mg3000_a
1133516 2014-02-10 20:48:16  2014-02-1020:48:16  2014-02-10 20:49:16  00:01:00 1234 21000 sipp_5061 mg3000_a
1133515 2014-02-10 20:48:16  2014-02-1020:48:16  2014-02-10 20:49:16  00:01:00 1234 21000 sipp_5061 mg3000_a
1133514 2014-02-10 2004816 2014-02-10 20:48:16  2014-02-10 2004916 00:01:00 1234 21000 sipp_5061 mg3000_a
1133513 2014-02-10 20:48:15  2014-02-1020:48:15  2014-02-10 2004915 00:01:00 1234 21000 sipp_5061 mg3000_a
1133512 2014-02-10 20:48:15  2014-02-1020:48:15  2014-02-10 2004915 00:01:00 1234 21000 sipp_5061 mg3000_a
1133511 2014-02-10 20:48:15  2014-02-1020:48:15  2014-02-10 20:49:15  00:01:00 1234 21000 sipp_5061 mg3000_a
[ 4 [Page [1 | of3tzer | b b | @ Displaying 1 - 30 of 937383

www.addpac.com
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CDR Statistics

["] Smart VolP Traffic Optim x

& = C #N [§172.16.114.201/vtofview/maini

show CDR statistics such as ASR, ACD, total calls and
Smart VolP Traffic Optimizer success calls between start datetime and end datetime in strator - root
‘ww.addpac com hOUrIy basis.

£} Home | CDR statistics
Configuration From _To - A«"Eustumer ~ Origination ~ Termination o

|2014-01-01  [3 |2014-02-11 3 [Al | | Al | Al ||| Search

ﬁ Monitoring e
Date Hour Duration Crrigination Termination ASR(%)  ACD Total Calle  Success Calls

+ CDR Busy Mo Answe Reject Etc Total

v CDR Statistics 52014,—02—10 21:00 1245427 Sipp_5061 mg3000_a 100 00:00:56 8008 008 0 0 0 0 0

v Active Calls | 2014-0210  20:00 14984811  sipp_5061 ma3000_a 99 00:08:27 10722 10631 0 0 0 179 178

v \TO Client Status :2[]111—02-10 18:00  144:10:43 sipp_5061 mg3000_a 100 00:00:48 10658 10658 0 0 ] 0 ]
2014-02-10 17:00 454811 sipp_5061 mg3000_a 100 00:00:15 10800 10800 0 0 0 0 0

@ System 2014-02-10 1500 454345 sipp_5061 mg3000_a 100 00:00:15 10798 10798 0 ] 0 ] 0
2014-02-10  14:00 45:48:40 sipp_5061 mg3000_a 100 00:00:15 10800 10800 0 0 0 0 0
2014-02-10 1300 45:39:34 sipp_5081 mg3000_a 100 00:00:15 10798 10798 0 ] 0 ] 0
2014-02-10  12:00  51:14:37 sipp_5061 mg3000_a 100 00:00:17 10800 10800 0 0 0 0 0
2014-02-10  11:00  62:39:33 Sipp_5061 mg3000_a 100 00:00:20 10801 10801 0 0 0 0 0
2014-02-10  10:00 102:59:59 sipp_5061 mg3000_a 100 00:00:34 10797 10797 0 0 0 0 0
2014-02-10  09:00  149:45:14 sipp_5061 mg3000_a 100 00:00:49 10801 10801 0 0 0 0 0
2014-02-10 08:00 177:54:47 sipp_5061 mg3000_a 100 00:00:59 10801 10801 0 0 0 0 0
2014-02-10  07:00 177:40:11 sipp_5081 mg3000_a 100 00:00:59 10797 10797 0 ] 0 ] 0
2014-02-10  06:00  178:30:06 sipp_5061 mg3000_a 100 00:00:59 10801 10801 0 0 0 0 0
2014-02-10 05:00 171:46:26 Sipp_5061 mg3000_a 100 00:00:57 10797 10797 0 0 0 0 0
2014-02-10 0 4o T100E0Y sS1pp_buE1 mgauuu_a 4 U415 10048 4365 u u u 20498 2088
2014-02-10  03:00 69:23:26 sipp_5061 mg3000_a a8 00:00:26 10800 9473 0 ] 0 1325 1325
2014-02-10  02:00  111:29:43 sipp_5061 mg3000_a 52 00:03:07 4080 2138 0 0 0 1677 1677
2014-02-10  01:00  10096:04:55 sipp_5081 mg3000_a 100 00:52:50 11464 11464 0 ] 0 ] 0 L]
2014-02-10  00:00 1735832 sipp_5061 mg3000_a 100 00:00:57 10801 10801 0 0 0 0 0
2014-02-09  23:.00 167:56:21 Sipp_5061 mg3000_a 100 00:00:55 10798 10798 0 0 0 0 0
2014-02-09  22:00 79:20:16 sipp_5061 mg3000_a 100 00:00:52 5460 5460 0 0 0 0 0
2014-02-08  13:00 149:15:40 Sipp_5061 mg3000_a 98 00:01:02 8770 8580 0 ] 0 179 179
44 N7 No 47NN A0N-NN-417 cinn ENEA4 A 2ON0 A AN NN-nn-£n Anon4d AMon4 1} il ] il ]

AddPac
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Active Calls Monitoring

e

[ Smart WolP Traffic Optim

€ - C # |[)172.16.114.201/vto/view/main#
monitor current active calls in progress with calling and
Smart VolP Traffic Optimizer called party information and can drop the call if ® Administrator- oot Jeb
ad m necessary. ==
Active Calls &
-
f"‘
Contgutation Customer _ & rigination __ Terminatin
| An v | Al I~ 1Al v | Search
m Maonitoring = . - - . i - - - -
Drop | Start Time Customer Origination Termination Calling Number Called Number Status Curation
» CDR 1 ¥ 2014-02-10225023  dwlee sipp_5061 mg3000_a 82 1234 & 21000 Connected  14:52:45
* CDR Stafistics | 2 % 201402-10225022  dwlee sipp_5061 mg3000_a 8 1234 4 21000 Connected  14:52:46 E
b Actve Calls 3 | X 2014-02-10225022  dwlee sipp_5061 mg3000_a 1234 & 21000 Connected  14:52:45
» VTO Client Status 4 ¥ 2014-02-10225022  dwlee sipp_5061 mg3000_a 1234 & 21000 Connected  14:52:48
System 5 ¥ 2014-02-10 22:50:21 dwlee sipp_5061 mg2000_a \2 1234 l: 21000 Connected 14:62:47
i] ¥ 2014-02-10 22:50:21 dwlee sipp_5061 mg3000_a % 1234 Q 21000 Connected 14:52:47
i ¥ 2014-02-10 22:50:21 dwlee sipp_5061 mg3000_a Q 1234 Q 21000 Connectad 14:52:47
3 ¥ 2014-02-1022:50:20 dwlee sipp_5061 mg3000_a % 1234 & 21000 Connected 14:52:48
g ¥ 2014-02-10 22:50:20 dwlee sipp_5061 mg3000_a &2 1234 & 21000 Caonnected 14:52:48
10 ¥ 2014-02-10 22:50:20 dwlee sipp_5061 mg3000_a & 1234 Q 21000 Connected 14:52:48
11 ¥ 2014-02-1022:50:19 dwlee Sipp_5061 mg3000_a % 1234 Q 21000 Connected 14:52:49
12 ¥ 2014-02-10 22:50:19 dwlee sipp_5061 mag3000_a Q 1234 Q 21000 Connected 14:52:49
13 ¥ 2014-02-10 22:50:19 dwlee sipp_5061 mg3000_a % 1234 Q 21000 Connected 14:52:49
14 ¥ 20140210 22:50:18 dwlee sipp_5061 mg3000_a \ﬁ 1234 {ﬁ 21000 Connected 14:52:50
15 ¥ 2014-02-10 22:50:18 dwlee sipp_5061 mg3000_a % 1234 Q 21000 Connected 14:52:50
16 #H 2014-02-10 22:50:18 dwlee sipp_5061 mg3000_a 82 1234 & 21000 Connected 14:52:50
17 ¥ 2014-02-10 228017 dwlee Sipp_5061 mg3000_a Q 1234 Q 24000 Connected 14:52:81
18 ¥ 2014-02-10 22,5017 dwlee sipp_5061 mg3000_a % 1234 Q 21000 Connected 14:52:51
19 o 2014-02-10 225017 dwlee sipp_5061 mg3000_a Q 1234 Q 21000 Connected 14:52:51
20 ¥  2014-02-10 22:50:16 dwlee sipp_5061 mg3000_a & 1724 L& 21000 Connected 14:52:52
4 4 | Page 1 ofg | b bl | 2 Displaying 1 - 30 of 255

AddPac
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VTO Client Status Monitoring

[ Smart VolIP Traffic Optim  x

€« - C M [ 172.16.114.201/vto/view/main# Tl o»| =

-

Adminisirator : root

mart VoIP Traffic Optimizer

ﬁ Home e show VTO client anq VT_O server current status
g with network bandwidth information
Configuration Search Type  Vale __,.—"/
| Customer o | N Search
ﬁ Menitoring : . E
’ Call To Termination (kbps) From Termination (kbps)
MName Customer VWTO Server Termination Count T T T T T Service Changed Time
» COR Active Connected = Raw Compressed Raw Compressed
» CDR Stafistics 1 ® ap4s2o dwlee @ 172174144 2 255 255 114 g8 140 73 2014-02-11 10:55:15
v Active Calls 2 @ ap4320 yslea @ 172.16.8.48 1 0 0 0 0 0 0 2014-02-11 10:55:24
v VTO Client Status 3 @ gs703 yslee @ 172.16.8.458 1 = = = = = = 2014-02-11 10:55:16
@ Sk 4 @ gs916 yslee @& 172.16.8.48 1 - - - - - - 2014-02-11 10:55:16
5 @ gv3200 yslea @ 172.16.8.48 1 - - - - - - 2014-02-11 10:55:16
3} @ vc_1 bruce ] 0 - - - - - -
i @ vc_2 bruce ] 0 - - - - - -
8 @ vc 3 bruce @ 0 - - - - - -
g @ vc_4 bruce - a0 - - - - - -
10 @ wvc 4 yslee @ 172.16.8.48 0 = = = = = - 2014-02-11 10:55:16
11 @ v 5 yslee @ 172.16.8.48 0 - - - - - - 2014-02-11 10:55:17
12 | @vc b bruce "] 0 - - - - - -
13 | @ wvc B yslee @& 172.16.8.48 0 - - - - - - 2014-02-11 10:55:17
14 | @ vc_bB bruce -] 0 - - - - - -
15 | @ vc 7 yslee @ 172.16.8.45 0 = = - - - - 2014-02-11 10:55:17
16 eve 7 bruce L] 0 - - - - - -
17 | @ vc_8 bruce @ ] - - - - - -
18 | @ vc 8 yslee @ 172.16.8.48 0 = = £ E E= - 2014-02-11 10:55:17 A
19 | @ wvc 9 yslee @ 172.16.8.45 0 = = - - - - 2014-02-11 10:55:17
20 @ vc 9 bruce ] 1 - - - - - -
[4 4 |Page [1 |of1 | b Bl | & Displaying 1 - 22 0f 22
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Event History

[} Smart VoIP Traffic Optim x

€« = C & [172.16.114.201 /vto/view/main# 7ol = =

Smart VolIP Traffic Optimizer * Administator root [ =
AV om
Ewvent History
| From To Type Search Word
2014-01-01 (3 |2014-02-11 | Description o 4 Search @4 Advanced Search «# Ack Events
Monitoring
(0] Event Time Lewel Category Description
@ System 5  2014-01-28 09:17:18 VTO Server VTO server['vs_17] service down
I} 2014-01-28 09:17:18 NTO Server VTO client[vc_2] out of service
Administrat
b Agministrator 1 2014.01-232022:47  Information  VTO Server new VTO server added
b EEmAEEY 3 2014-01-2218:10:04 VTO Server max call limit exceeded in VTO server [#1]
4 2014-011515:45:22 NTO Server dial plan modified
> 2014-01-09 11:15:57 VTO Server customer 'imran’ service has expired
show the system event with level and category
and also acknowledge each event.
= 4 Page |1 of 1 | 1%‘ Dizplaying 1 - 6 of 6

AddPac
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Customer Login

[ ' Smart VioIP Traffic Optim % T [ Smart VoIP Traffic Optim  x

AddPac

C f [1172.16.114.201/

AddPac
Smart VolP Traffic Optimizer

CustomeriD: dwlee

www.addpac.com
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Main View ( for customer

[™ Smart VoIP Traffic Optim x W %
C M [ 172.16.114.201/vto/view/main/dwlee

Smart VolP Traffic Optimizer mer: dwiee

Welcome to VoIP Traffic Optimizer

& dwiee (Customer)
Last Login atFeb 11, 1:59 PM by dwlee(172.16.30.41)

v My Profile

v Origination

v Termination
» VTO Client
+ Dial Plan & Total Summary :Iggi!ec:? Elsn;n'lise:dlcnaﬁ:!jgﬂrrfent
Ty Total Calls Success Calls Call Durations ACD ASR Active Calls Connected Calls
oy 65935 65844 2104:09:59 00:01:55 99.9 % 255 255

-
f”
-
-

: ; E VTO Client Status
show call summary in 24

f To Termination (kbps) From Termination (kbps)
hours & active calls No Name Active Calle  Connected Calls Service Changed Time
Raw Compressed Raw Compressed
1 ® apd820 285 285 167 114 162 49 2014-02-11 10:55:15
2 | @ gs708 = = = = = - 2014-02-11 10:55:16

& Active [ Connected Calls

240
210
180

® 150
20

80

show overall VTO client status such as
service status, call summary, active call
and network bandwidth usage per VTO
client

display active calls of each VTO client in apeszo
bar chart for this logged in customer.

gs708

[ Actvecans [l Connectsd Calls

Addk‘ www.addpac.com 22



Y [ Smart VoIP Traffic Optim x

My Profile
«  Apply ¥ Ccancel
| Wy Profile Description idwlee ‘
+  Origination
General Email | dwlee@company.com ‘
v Termination
RLOCIeDt Home Phane | ‘
v Dial Plan
Mabil
Monitoring oo | ‘
Io* dwlee
Account
>4 Password * e
WTO Server * 17217 114 4
Service
show the customer general Signaling Port* 5080
information and can
change some fields. l If no access list is specifed, customer can
it o access VTO manager from anywhere.
i 61.33.162.35
Access List U If you specify access list, access can be
allowed from the specified IP and
elsewhere are denied.
______ > Call Capacity 4096
- Registration Date 2014-01-27
License

show current service value
for this customer .

AddPac

Renewed Date

Expiration Date 2014-06-26 (135 days left to expire)

www.addpac.com
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Origination Management

m&mwnﬂﬁ;w x ¥ [% Smart VoIP Traffic Optim x
€« = C A [)172.16.114.201/vto/view/main/jhkwon#

Fj__

nart VolIP Traffic Optimizer % Customer: jhkwon

i| Origination

S Add Origination | &2 Refresh

Ky Profile ' Modify Delete| Name I Description IP Address Signaling Port Date Created

» Origination 1 [ [ softswitch_dacom 613319235 5060 | D014-01-07 204407
v Termination 2 | [ W softswitch KT KT carrier for softwitch 168,128,631 5060 2014-02-11 14:20:30
» VTO Client

+ Dial Plan

Monitaring show the origination list to use for this customer and

origination means softswitch which connects calls from
one phone line to another .

Version: 1.0.140211

Addh‘ www.addpac.com



Termination Management

W XKy

ptirm [ Smart VoIP Traffic Optim x §
C #& |[h172.16.114.201 /vto/view/main/dwlee#

-

$ Customer: dwiee || =
(== Termination

| i Add Termination

. = Refrash
v Wy Profile '| Modify Delete Name Description .rPAdclress Signaling Port | Call Capacity = VTO Client Date Created
18
v Origination 1 I‘. 1 @@ ipl20 ip120 192168104 5060 2048 @ ap4azo 2014-01-27 15:29:52
+ Termination 2 V4 @ mg3000_a mg3000_a 192168105 5060 2043 @ ap4az0 2014-01-27 15:24:38
1
» VTO Client i
» Dial Plan i
1
TR |'. show the terminations such as VOIP gateway and can configure each
| termination as ip address, signaling port field and limit the maximum
1 .
1 call capacity.
¥

< Apply ¥ Ccancel

Mame * gw_-m[lE]
General
Description
IP Address * 192.168.10.2
Signaling Port 5060 c (1~65535)
Access
Information =
Call Capacity 32 =
VTO Client* ap4820

AddPac

www.addpac.com



VTO Client Management

[} Smart VoIP Traffic Optit x ¥ [ Srnart VoIP Traffic Optim %

¥ Customer: dwlee

72} Home ' VTO Client
=

op AddClient & Refresh

+ Wy Profile Modify| Delete Name Description MAC Termination Count = Date Created
v Origination 1 [ il @ ap4s820 ¥, ap4820 0002.a4dff fico 2 2014-01-27 15:23:52
| ~,

N,

v Termination

v VTO Client

+ Dial Plan show the VTO clients which binds to one or more "Terminations".
In other words each "Termination" have a VTO client.

Manitoring Each VTO client should have a unique MAC address.

Medify VTO Client

« Apply ¥ Cancel

Mame * :-ap4820
General
Description ap4320
MAC Address * 0002 a4ffifce (0002.a4f 1950)
Access
Information
Password e

Add c www.addpac.com
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Ad

VoIP Traffic Optimizer

com

£} Home %%% Dial Plan

Configuration

7’
| sk AddDialPlan | g Refresh“,/

¥ Customer: dwlee

show the one or more dialplan with dial pattern, digits to delete and prefix

to add and also each dialplan have a priority and routes to the specified
termination.

Monitoring

izl <
gé% Add Dial Plan

«  Apply # Cancel

+ Wy Profile Modify Delete Service Dial Pattern Delete Digits = Add Prefix = Termination Priority Description Date Created
» Origination 1 [« | 1192 0 ip120 ] 2014-01-27 15:31:40
+ Termination o | T 0 mg3000_a 0 2014-01-27 15:31:22
w
v VTO Client Ny
\\\
v Dial Flan S~

each dialplan can be temporarily suspended or reactivated
if necessary .

Dial Pattern *

Delete Digits
General

Add Prefix

Description

Termination *
Routing

Priority

88T

G S

07

mg3000_a >

0 )

www.addpac.com
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' [ '] Smart VaIP Traffic Optim % /' [*] Smart VoIP Traffic Optim x

= C #A |[172.16.114.201/vto/view/main/dwlee#

Smart VolP Traffic Optimizer

pac com

ﬁh Home

Configuration

ﬁ Manitoring

+ CDR
v CDR Statistics
v Active Calls
B YTO Client Status

From

[2014-02-0¢ || [2014-0211 |3

Type.

Search Word

[calling Number |~ |

| 4 Search

@4 Advanced Search

s

% Customer: dwlee r*-'"

@__] Summary
Total Calls 872122 ASR call history through search filter condition which includes a
Connected Calls 865482 ACD calling number, called number and duration information.
Total Duration 41350:31:15
1] Start Time Connected Time End Time Duration Calling Mumber = Called Number Origination Termination Fail Reazon
1171894 2014-02-11 00:21:56 2014-02-11 00:21:56 2014-02-11 00:22:56 00:01:00 1234 21000 sipp_5061 mg3000_a I
1171893 2014-02-11 00:21:55 2014-02-11 00:21:55 2014-02-11 00:22:55 00:01:00 1234 21000 sipp_5081 mg3000_a
1171892  2014-02-11 00:21:55 2014-02-11 00:21:55 2014-02-11 00:22:55 00:01:00 1234 21000 sipp_5061 mg3000_a
1171891  2014-02-1100:21:55  2014-02-11 00:21:55  2014-02-11 00:22:55 00:01:00 1234 21000 sipp_5061 mg3000_a
1171890  2014-02-1100:21:54  2014-02-1100:21:54  2014-02-11 00:22:54 00:01:00 1234 21000 sipp_5061 mg3000_a
1171889  2014-02-1100:21:54  2014-02-1100:21:54  2014-02-11 00:22:54 00:01:00 1234 21000 sipp_5061 mg3000_a
1171888  2014-02-1100:21:54  2014-02-1100:21:54  2014-02-11 00:22:54 00:01:00 1234 21000 sipp_5061 mg3000_a
1171887  2014-02-1100:21:53  2014-02-1100:21:53  2014-02-11 00:22:53 00:01:00 1234 21000 sipp_5061 mg3000_a
1171886  2014-02-11 00:21:53 2014-02-11 00:21:53 2014-02-11 00:22:53 00:01:00 1234 21000 sipp_5081 mg3000_a
1171885 2014-02-1100:21:53  2014-02-1100:21:53  2014-02-11 00:22:53 00:01:00 1234 21000 sipp_5061 mg3000_a
1171884  2014-02-11 00:21:52 2014-02-11 00:21:52 2014-02-11 00:22:52 00:01:00 1234 21000 sipp_5061 mg3000_a
1171883 2014-02-1100:21:52  2014-02-1100:21:52  2014-02-11 00:22:52 00:01:00 1234 21000 sipp_5061 mg3000_a -
1171882 2014-02-11 00:21:52 2014-02-11 00:21:52 2014-02-11 00:22:52 00:01:00 1234 21000 sipp_5081 mg3000_a
1171881  2014-02-11 00:21:51 2014-02-11 00:21:51 2014-02-11 00:22:51 00:01:00 1234 21000 sipp_5061 mg3000_a
1171880  2014-02-11 00:21:51 2014-02-11 00:21:51 2014-02-11 00:22:51 00:01:00 1234 21000 sipp_5061 mg3000_a
1171879 2014-02-11 00:21:51 2014-02-11 00:21:51 2014-02-11 00:22:51 00:01:00 1234 21000 sipp_5061 mg3000_a
1171878 2014-02-11 00:21:50 2014-02-11 00:21:50 2014-02-11 00:22:50 00:01:00 1234 21000 sipp_5081 mg3000_a
1171877 2014-02-11 00:21:50 2014-02-11 00:21:50 2014-02-11 00:22:50 00:01:00 1234 21000 sipp_5061 mg3000_a
1171876 2014-02-11 00:21:50 2014-02-11 00:21:50 2014-02-11 00:22:50 00:01:00 1234 21000 sipp 5061 mg3000 a
4 4 | Page |1 of 28071 M Dizplaying 1 - 30 of 872120

AddPac
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| | Smart VoIP Traffic Optim x J % Smart VoIP Traffic Optim %
= C M |[[H)172.16.114.201/vto/view/main/dwlee#

Smart VoIP Traffic Optimizer % Customer- dwlee

(&} Home " CDR Statistics

Configuration From _To Origination Termination

' - |2014-01-01 (3] 2014-02-11 |3 | Al v Al |¥| 4 Search

ﬁ Monitaring ) i : == = : = : : E z : - : =

Fail Calls

Date Hour Duraticn Origination Termination ASR(%) | ACD Total Callz  Success Calls

+ CDR Busy No Answe Reject Eic Total

+ CDR Statistics 2014-02-11  00:00 595715 sipp_5061 mg3000_a 100 00:00:49 4334 4334 0 0 0 0 0

v Active Calls 2014-02-10 2300 1672, sipp_5061 mg3000_a 100 00:00:55 10800 10800 0 0 0 0 0

+ VTO Client Status 2014-0210 2200 1770 sipp_5061 mg3000_a 100 00:00:59 10798 10798 0 0 0 0 0
2014-02-10 2100 1712 sipp_5061 mg3000_a 100 00:00:57 10799 10799 0 0 0 0 0
2014-0210  20:00  1488:...  sipp_5061 mg3000_a 99 00:08:27 10722 10631 0 0 0 179 178
2014-02-10 18:00 1441 sipp_5061 mg3000_a 100 00:00:48 10658 10658 0 0 0 0 0
2014-0210 1700 454811 sipp_5061 mg3000_a 100 00:00:15 10800 10800 0 0 0 0 0
2014-02-10 1500  45:43:45 sipp_5061 mg3000_a 100 00:00:15 10798 10798 0 0 0 0 0
2014-02-10 1400 454840 sipp_5061 mg3000_a 100 00:00:15 10800 10800 0 0 0 0 0
2014-02-10 1300 45:39:34 sipp_5061 mg3000_a 100 00:00:15 10798 10798 0 0 0 0 0
2014-02-10  12:00  51:14:37  sipp_5061 mg3000_a 100 00:00:17 10800 10800 0 0 0 0 0
2014-02-10 1100 623933 sipp_5061 mg3000_a 100 00:00:20 10801 10801 0 0 0 0 0
2014-02-10  10:00 1025, sipp_5061 mg3000_a 100 00:00:34 10797 10797 0 0 0 0 0
2014-02-10 09:00 1494 sipp_5061 mg3000_a 100 00:00:49 10801 10801 0 0 0 0 0
2014-02-10  08:00 1775  sipp_5061 mg3000_a 100 00:00:59 10801 10801 0 0 0 0 0
2014-02-10 07:00 1774, sipp_5061 mg3000_a 100 00:00:59 10797 10797 0 0 0 0 0
2014-02-10  06:00 1783 sipp_5061 mg3000_a 100 00:00:59 10801 10801 0 0 0 0 0
2014-02-10 0bl0 /14 sipp_bUET mg3uul_a o0 Qo:ouss 048/ wr8r u u u u u
2014-0210  04:00 1710 sipp_5061 mg3000_a 79 00:12:15 10549 8365 0 0 0 2098 2008
2014-02-10 0300 69:23:26 sipp_5061 mg3000_a 88 00:00:26 10800 9473 0 0 0 1325 1325
2014-0210  02:00 112, sipp_5061 mg3000_a 52 00:03:07 4080 2138 0 0 0 1677 1677
2014-02-10 01:00 10096... sipp_5061 mg3000_a 100 00:52:50 11464 11464 0 0 0 0 0
2014-02-10  00:00 1735,  sipp_5061 mg3000_a 100 00:00:57 10801 10801 0 0 0 0 0 m
2014-02-09 2300 167:5.. sipp_5061 mg3000_a 100 00:00:55 10798 10798 0 0 0 0 0
2014-02-09 2200 7920016 sipp_5061 mg3000_a 100 00:00:52 5460 5460 0 0 0 0 0
2014-02-08  13:00 1421  sipp_5061 mg3000_a 98 00:01:02 8770 8590 0 0 0 179 179
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% Customer: dwlee

monitor current active calls in progress with calling and
e —— called party information and can drop the call if
AJI | necessary.
ﬁ Ionitoring — A
Drop = Start Time Origination Termination Calling Number Called Number Status Duration
+ COR 1 ¥ 2014-02-1100:26:56  sipp_5061 mg3000_a % 1234 % 21000 Connected  14:52:45
* CDR Statistics 2 % 2014-02-1100:26:56  sipp_5061 ma3000_a 8 1234 & 21000 Connected  14:52:45 i
b AR @A 3 % 2014-02-1100:26:55  sipp_S5061 mg3000_a % 1234 & 21000 Connected  14:52:46
b O EETE A 4 % 2014-02-1100:2655  sipp_5061 mg3000_a & 1234 % 21000 Connected  14:52:45
5 ¥ 2014-02-11 00:26:55 sipp_5061 mg3000_a '5’. 1234 '@; 21000 Connected 14:52:46
5] ® 2014-02-1100:26:54 sipp_5061 mg3000_a Q 1234 Q 21000 Connected 14:52:47
T ¥  2014-02-1100:26:54 sipp_5061 mg3000_a Q 1234 Q 21000 Connected 14:52:47
8 ® 2014-02-1100:26:54 sipp_5061 mg3000_a Q 1234 Q 21000 Connected 14:52:47
g #®  2014-02-1100:26:53 sipp_5061 mg3000_a Q 1234 Q 21000 Connected 14:52:48
10 ¥ 2014-02-1100:26:53 sipp_5061 mg3000_a Q 1234 Q 21000 Connected 14:52:48
hh #®  2014-02-1100:26:53 sipp_5061 mg3000_a Q 1234 Q 21000 Connected 14:52:48
12 ® 2014-02-11 00:26:52 sipp_5061 mg3000_a R 1234 & 21000 Connected 14:52:49
13 #®  2014-02-1100:26:52 sipp_5061 mg3000_a Q 1234 Q 21000 Connected 14:52:49
14 ® 2014-02-11 00:26:52 sipp_5061 mg3000_a Q 1234 Q 21000 Connected 14:52:49
15 ¥ 2014-02-1100:26:51 sipp_5061 mg3000_a Q 1234 Q 21000 Connected 14:52:50
16 ® 2014-02-1100:26:51 sipp_5061 mg3000_a Q 1234 Q 21000 Connected 14:52:50
17 ¥ 2014-02-1100:26:51 sipp_5061 mg3000_a Q 1234 Q 21000 Connected 14:52:50
18 ¥ 2014-02-1100:26:50 sipp_5061 mg3000_a Q 1234 Q 21000 Connected 14:52:51
19 #®  2014-02-1100:26:50 sipp_5061 mg3000_a Q 1234 Q 21000 Connected 14:52:51
20 ¥ 2014-02-1100:26:50 sipp_5061 mg3000_a Q 1234 Q 21000 Connected 14:52:51
21 #®  2014-02-1100:26:49 sipp_5061 mg3000_a Q 1234 Q 21000 Connected 14:52:52
22 ® 2014-02-1100:26:49 sipp_5061 mg3000_a Q 1234 Q 21000 Connected 14:52:52
|4 4 | Page |1 ofg | b M | & Displaying 1 - 30 of 255
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' [} Smart VoIP Traffic Optiny x ! [ Smart VoIP Traffic Optim x

orin

o~

AddPac

www.addpac.com

€« - C AN |[4172.16.114.201/vto/view/main/dwlee# el »|
% Customer: dwlee
ﬁ Home | "
VTO Client Status

E5 Configuration Search Type _ Vale —

|| Status | | ¥|| Search
Manitoring
— | Call To Termination (kbps) From Termination (kbps)

Name VTO Server Termination Cot T T T T Service Changed Time

+ CDR | Active Connected | Raw Compressed Raw Compressed
+ CDR Statistics | @ apd820 'A. 172171144 2 256 255 a6 Y a5 G5 2014-02-11 10:55:15

! N
» Active Calls N
v VTO Client Status \‘\

A Y
\ .
N show VTO client and VTO server current status
with network bandwidth information for this
customer.
4 4 Page |1 of1 LA A | li,b

Displaying 1 - 1 of 1
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Thank you!

AddPac Technology Co., Ltd.

Sales and Marketing

Phone +82.2.568.3848 (KOREA)
FAX +82.2.568.3847 (KOREA)
E-mail sales@addpac.com
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