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CTI using CIDCTI using CID

• Simple CTI (Computer and Telephony Integration) 
Application
AddP IP Ph V IP G t d CID• AddPac IP-Phone or VoIP Gateway send CID 
information to CTI application via TCP/UDP socket

• CTI application get caller information using HTTP or• CTI application get caller information using HTTP or 
custom specific protocol
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Basic Network DiagramBasic Network Diagram
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Message FlowMessage Flow

PSTN/VoIP Signaling

CTI TerminalIP Phone (Callee)Caller Database

Open TCP/UDP Port

Get CID

PSTN/VoIP Signaling 

Open TCP/UDP Port 

Request User information
CID Information

Close TCP/UDP Port 

Response User information

Display Caller Information
At User Terminal

Conversation

Check User Information

Disconnect 

Check User Information
At User Terminal

www.addpac.com 5



IP Phone Series

Thank you!
AddPac Technology Co., Ltd.

Sales and MarketingSales and Marketing

Phone +82.2.568.3848 (KOREA)
FAX +82.2.568.3847 (KOREA)

E-mail sales@addpac.com

www.addpac.com 6


