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Chapter 1. SmartViewer Overview

Introduction to SmartViewer for GateKeeper

AddPac SmartViewer software is developed for the easy monitoring of gateways
registered at the GateKeeper and call status. Also, this program is based on web-
based Java Applet. So any client system with Java Virtual Machine can be access

to the SmartViewer.

Main Features

1. Endpoint registration, real-time monitoring of call status and
active events
With SmartViewers, Gateways can be registered at the GateKeeper. Also, it
offers real-time monitoring feature of the call status and active events
between endpoints.

2. Offers statistical information of the endpoints’ status and active
calls
SmartViewer displays statistical information of the endpoints (Gateway,
Terminal, MCU) and of the active calls.

3. Easy-to-use Graphic User Interface
By deploying windows-based Graphic User Interface, the users can easily
operate the program (SmartViewer).

4. Web-based management function
Web-based management, not complicated CLI (Command Line Interface)
management, of the GateKeeper is possible.

5. Easy search function of VoIP gateway’s call history and events
Call history and events can be searched with various search terms.

6. Sort function
The results displayed on the monitor can be sorted with various terms.

7. Easy search by one click

With one click, the user can search desired items easily.
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System Requirement for GateKeeper SmartViewer

Hardware

CPU Intel Pentium IIl or higher system
MEMORY 128MB or more

Hard Disk 10GB or more
Software

Operating System

MS Windows 2000 / XP / Server 2003

Java 2 Runtime Environment SE v1.4.2

Web browser such as Microsoft Internet
Explorer

Addpac AddPac Technology Proprietary & Documentation 46 - 4
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Chapter 2. Access to SmartViewer

Java 2 Runtime Environment v1.4.2 Download

To access to GateKeeper SmartViewer, Java Virtual Machine is required to

execute Java applet on web browser. SUN distributes Java Virtual Machine with

the name of J2RE (Java 2 Runtime Environment).

The J2RE version used this guide is J2RE v1.4.2, the latest version. Visit

“ http://java.sun.com/j2se/downloads.html” and download the program.

* J2SE is “Java 2 Platform Standard Edition”. one of the J2RE.

Step 1
Select “J2SE 1.4.2” as shown below.

java.sun.com

Java 2 Platform, Standard Edition (J2SE)
SN I 125E Downloads [ 325E Documentation |

Download

328E Main available. 4t each of the sites, you can download the Jawa 2 SDK, Java 2 Runtime Enviranment,
- APIS documentation, and other products related to the 125E platform,
- New to Java
- Source Licensing
- Toals
- VB Development s J25E1.4.1
N1
« I12SE1.3.1
& Printable Page
« 12SE122

Download Archived Releases
Sun maintains a download site for previously released versions of the 125E platform and related products
that have completed the end-of-life process and are no longer covered by standard support contracts,

These downloads are made available as a courtesy to developers to assist in problem resolution,

Archived Downloads

Download J2SE Platform Source
Sun provides source code for the J25E platform through the Sun Community Source Licensing program,

J2SE Platform Source

The links below will take you to the download sites for the versions of the 12SE platform that are currently

Hot Downloads

Java v
J2SE 1.4.2 SDK

Sun ONE Studio, Enterprise

Edition

Sun ONE application Server

J25E 1.4.1 SDE
Java Web Services
Developer Pack

7} J25E Downloads - Microsoft Intemet Explorer i I =lolx|
Fie Edt ¥iew Favoites Tock Help \
SBack - = - ) 4] 4| Qeach Favoies Jeds B - S
Addiess [ €] hitp //iava sun com/icse/downioads hirl o @8
W search
¢ i

&1 btip:ffava.suncom/ 2sed 1 4.2/davnload bl

[T [ Intemet 7
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Step 2
Select ‘J2SE Windows”.

2} Download Java 2 SDK, erosoft Internet Explorer g [ 5
Fle Edt Yew Favoies Took Hep \
SBack -~ = - ) 2] 4| Qeach ijFavoies eda B N o
Addess [&] hitp: iava sun.comAi2se/.4. 2/downioad him o @8 ‘
e Java 2 Platform, Standard Edition (J2SE) H
B L O )2 5E Documentation |
JavA™ 2 PLATFORM STANDARD EDITION éa%an:;-e?
Download
J2SE Main Supported System Configurations
- APIs
- New to Java Confused or having trouble downloading or installing?
- Source Licensing  The download help section has information that may get you gaing again
- Toals
- VB Development Download NetBeans IDE v 3.5.1 with J2SE v 1.4.2 COBUNDLE (info)
ol B4 Windows (exe) Dot
& Printable Page Linux (_bin) DOWNLOAD
Solaris SPARCE { bin) oownLoap
Solaris x86 [ bin) DOWNLOAD
Installation Instructions wiew
Release Notes view o
License view
Download J2SE v 1.4.2_01 SDK
Windows Installation (nfg) DowhLOAp
Windows Offine Installation finfa) oownLoap DowNLOAD
Linux RPM in self-extracting file (infs) DOWHLDAD DownLosp
Linux self-extracting file (info) oownLoap DowNLOAD
Solaris SPARC 32-bit self-extracting file (inf) DOWHLDAD DownLosp
Solaris SPARC 32-bit packages - tar 2 (info] MiA oownLose
Solaris SPARC B4-bit self-extracting file * (info) DOWNLOAD DOWNLOAD
Solaris SPARC B4-bit packages - tar 2 * (infg) hiA DOWNLOAD
Solatis %86 selfextracting file (info) DOWHLOAD DOWNLOAD
Solaris 185 packages - tar 7 (infg) NiA DOWNLOAD
Installation Instructions MEW MIEW
|
& [ [ [ Inemet 7

Step 3

Carefully review “Terms and conditions of the license~” and select “agree”.

"3 Java(TM) 2 Runtime Environment, Standard Edition 1.4.2_01 - Microsoft Internet Explorer i -10O] x|

Fle Edt View Favortes Took Help ‘

Back - = - ) 4} | ‘@search ifFavoites hMeda 4| Y- b

Adiess [{€] hip: ava. sun com/ebapps/dowrload/Display o] @6 |
S .
Java ]a\la.SU n.com
D Terms and conditions of the license & export for Java(TM) 2 Runtime Environment, Standard
bucumentation || Bdition 1.4.2_01

Developer Services

Frequently 4 sked Questions shout [
Java BluePrints

Tou have chosen to download Java(TM) 2 Runtime Environment, Standard Edition 1.4.2_01

Sun Microsystems, Inc.
Binary Code License Agreement

for the
JAVA™ 2 RUNTIME ENVIRONMENT (J2RE), STANDARD EDITION, VERSION 1.4.2 X

SUN MICROSTYSTEMS, TNC. ("SUN") I3 WILLDNG TO LICENSE THE SOFTWARE IDENTIFIED EELOW TC YOU CMLY UPON THE
CONDITION THAT YOU ACCEPT ALL OF THE TERMS CONTAINED IN THIS BONARY CODE LICENSE AGREEMENT AND
SUPPLEMENTAL LICENSE TERMS (COLLECTIVELY "AGREEMENT"). PLEASE READ THE AGREEMENT CAREFULLY. BY
DOWNLOADING OF INSTALLING THIS SOFTWARE, YOU ACCEFT THE TERMS OF THE AGREEMENT. INDICATE ACCEPTANCE BY
SELECTING THE "ACCEPT" BUTTON AT THE BOTTOM OF THE AGREEMENT. IF YOU ARE NOT WILLING TO BE BOUND BY ALL THE
TERMS, SELECT THE "DECLINE" BUTTON AT THE BOTTOM OF THE AGREEMENT AND THE DOWNLOAD OR INSTALL PROCESS
WILL MOT CONTINUE.

1. DEFINITIONS. "Software" means the identified above in binary form, any other machine readable materials (including, but not limited to, libraries,
source files, header files, and data files), any updates ot error corrections provided by Sun, and any user manuals, programming guides and other
documentation provided to you by Sun under this Agreement, “Programs” mean Java applets and applications intended to run on he Java 2 Platform,
Standard Edition (T28ET™ platform) platform on Java-enabled general purpose desktop computers and servers

2. LICENSE TO USE. Subject to the terms and conditions of this Agreement, including, but not limited to the Java Technology Restrictions of the
Supplemental License Terms, Sun grants yow a non-exclusive, non-transferable, lmited license without license fees to reproduce and vee internally
Software complete and unmodified for the scle purpose of running Programs. Additional licenses for developers andfor publishers are granted in the
Supplemental License Terms

/€] Dane [ [ [ [ intemet y
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Step 4

Step 5

Download “Java 2 Runtime Environment, Standard Edition v1.4.2_01".

’EJava[TM] 2 Runtime Environment, Standard Edition 1.4.2_01 - Microseft Intemet Explorer

=

¢

=’
—
Java

_Technologies |
D

loads ~ Download Java(TM) 2 Runtime Environment, Standard Edition 1.4.2_01

" Industry News Frsoently 4 sked Questions hout D
_Developer Services
Java Blueprints | | [§eopp : t, Standard Edition 142 01

« Download j2re-1 4_2_01-windows-iS86-iftw.exe
ilesize = 1,418,120 bytes

For easier, more reliable downloads, try Sun Download Manager 1.1

Cormpany Info | Licensing | Employment | Press | Contact |
| JavaOne | Java Conmnunity Process | Java Wear and Books | Content Feeds | Java Series Books

Java, J2EE, I25E, J2ME, and all Java-based marks are trademarks or registered trademarks of Sun Microsystems, Inc. in the United States and other countries

TUnless otherwise licensed, code in all @Sun
technical tmamals herein (mcludig articles, oron 195 .

Sopright. S Microsystems, e,
FAQs, samples) is provided under this License. Bl Rigts Reservd. Tems of . Pricy Policy Traenke

“File Download” dialog box appears. Click “Save” to save it to the PC.

File Download

‘ddm AddPac Technology Proprietary & Documentation 46 -7
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Step 6

Then the program is downloaded.

32% of jZre-1_4_2 01-windows-i586-iftw_exe?Actionl .. | =] [

A

—
'

[ pEm Eolder |

‘ddm AddPac Technology Proprietary & Documentation 46 -8
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Java 2 Runtime Environment v1.4.2 Installation

This part explains how to install “J2RE v 1.4.2” file.
Step 1

Execute “j2re-1_4 2_01-windows-i586-iftw.exe” file. Then the License
Agreement appears. Review it carefully and select “lI accept~”. Then

click “Next>" button to proceed.

|:1 Java 2 Runtime Environment, SE v1.4.2_01 - License

License Agreement

Please read the Following license agreement carefully,

Sun Microsystems, Inc.
Bmary Code License Agreement

for the

TAVA™ 2 RUNTIME ENVIRONMENT (J2RE), STANDARD

EDITION, VERSION 1.4.2 X

SUN MICEOSYSTERDS, IC. ("SUN") I5 WILLING TO LICENSE

=i} pj=ifsf
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Step 2
Select “Setup Type” and click “Next>" button.
i'.;' Java 2 Runtime Environment, 5E ¥1.4.2 01 - Setup Type
Setup Type
Zhoose the setup bype that best suits vour needs,
gjez) =i pf=!le]
Step 3

The program is being installed.

i'.;' Java 2 Runtime Environment, SE ¥1_.4.2 01 - Progrezs

Installing Java 2 Runtime Environment, SE v1.4.2_01

The program Features yvou selected are being installed.

=i} pj=ifsf
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Step 4

Click “Finish” to exit the wizard.

i-:.E‘ Java 2 Runtime Environment, 5E ¥1_.4.2 01 - Complete

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Java 2
Runtime Environment, SE w1.4.2_01. Click Finish to exit the
wizard,

i Eanice] |

= Back
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Java 2 Runtime Environment Security Setting

Step 1

To GateKeeper, the security configuration of the system should be changed.

This guide is based on “ MS-Windows 2000 Professional”.

Open “C:\Program Files\Java\j2re1.4.2_01\lib\security”. This directory can

be variable depending on each user’s system.

= E:\Program Files\Java\j2re1.4.2_01\libssecurity N ) -0 x|

Fle Edit ¥iew Favorites Tools Help ﬁ
s Back = = - | Q) Search [ Folders <4 | R <o | Ed~
Addhess | E:\Program Files\Javatizrel.4.2_01\lib\secuity o @6

e java.policy  javasecurty local_policwjar US_export_...

security

Select an item to view itz description,

See also:

My Documents

My Wetwork Places
My Cornputer

|5 objectis] I.3KB S My Computer i

Addpﬂc AddPac Technology Proprietary & Documentation 46-12
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Step 2
Open “Java.policy” file with Windows’s Word Pad.

B iava.policy - WordPad

File Edit Wiew |nsett Fomat Help

=181

SEEE RS

/¢ Standard extensions get all permissions by default

grant codeBase "file:§${java.homel/lib/exc/ " {
permission java.security.AllPermission:
Y

/¢ default permissions granted to all domains

grant {
// Bllows any thread to stop itself using the java.lang.Thread.stop()
// wethod that takes no argument.
// Note that this permission is granted by default only to remain
// backwards compatible.
/4 It is strongly recommended that you either remove this permission
// from this poliey file or further restrict it to code sources
// that you specify, because Thread.stop() is potentially unsafe.
// See "http://java.sun.com/notes” for more information.
permizsion jeva.lany.RuntimePermission "stopThread

/¢ allows anyone to listen on un-privileged ports
permission jave.net.SocketPermission "localhost:1024-", "listen”:

£# "standard™ properies that can be read by anyone

permission java.util.PropertyPermission
permission java.util.PropertyPermission
permission java.util.PropertyPermission
permission java.util.PropertcyPermission
permission java.util.PropertcyPermission
permission java.util.PropertcyPermission
permission java.util.PropertyPermission

ava.version"”, "read":
ava.vendor”, "read":
Java.vendor.url”, "res
ava.class.version”, "read";
"o5 . name”, "resd
"os.version”, "read"”;
"os.arch”, "read

permission java.util.PropercyPermission "file.separator”, "read”:
permission java.util.PropertyPermission "path.separator”, "read”:
permission java.util.PropertyPermission "line.separator”, "read”:

permission java.util.PropertyPermission

For Help, press F1

permission java.util.PropertyPermission "java.specification.version”, "read";
"java.specification.vendor”, "resd
permission java.util.PropertyPermission "java.specification.name”, "read":

|
[ NOM

Step 3

3) Add “permission java.net.SocketPermission

accept, connect, resolve™;” as shown below.

B java.p WordPad
i Edt ¥iew Insst Fomat Help

*:9090"'", "listen,

=10l %]

nllel Sl &l olselo]

// Standard extensions get all perwissions by default

grant codeBase "file:§{java.home}/likb/exc/s" {
permission java.security.AllPermission;
¥

// default permissions granted to all domains

grant {
// kllows any thread to stop itself using the java.lang.Thread.stopi)
/¢ method that takes no argument.
// Wote that this permission is granted by default only to remain
/¢ backwards compatible.
/¢ It iz strongly recowmended that you either remove this permission
// from this poliey file or further restrict it to code sources
// that you specify, because Thread.stop{) 1S potentially unsafe.
/¢ See "htop://java.sun.com/notes” for more information.
permission java.lang.RuntimePermission "stopThread

/¢ allows anyone to listen on un-privileged ports
permission java.net.SocketPermission "localhost:1024-", "listen";
permission java.net.SocketPermission "F:9090", "listen, accept, connect,

// mstandard" properies that can be read by anyone

permission java.util.PropertyPermission "java.version”, "read";
permission javs.util.PropertyPermission "java.vendor"”, "read";

permission java.util.PropertyPermission "java.vendor.url”, "read”:
permission java.util.PropertyPermission "java.class.version”, "read
permission java.util.PropertyPermission "os.name", "read”;
permission java.util.PropertyPermission "os.wversion", "read':
permission java.util.PropertyPermission "os.arch”, "read"

permission java.util.PropertyPermission "file.separator”, "read”
permission java.util.PropertyPermission "path.separator™, "read":
permission java.util.PropertyPermission "line.separator”, "read”;

For Help, press F1

permission java.util.PropertyPermission "java.specification.version”, "read":
permission java.util.PropertyPermission "java.specification.vendor®, "read";

resolve”

I
[ NoW

' Open only “9090” port for security.

Addpac AddPac Technology Proprietary & Documentation
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Step 4

Save the file and copy “java.policy” file to the user account. If the
logged in user is “Administrator”, copy the file to “C:\Documents

and Settings\Administrator”. Also, rename the copied “java.policy”
file as “.java.policy”.

& E:A\Documents and 5ettings\Administrator R O] x|

File Edit ¥iew Favorites Tools  Help ﬁ

& Back v = x | ‘@ Search L) Folders ®| 3 OB o wy | [E5]=
Address I[:I E:\Documents and Settings'ubdministrator j 6}50
= el — . ™
LE = @ = = @
e Application Cookizs Dezktop Favortes  Local Seftings My Documents
Administrator Data
Egljtgro'l:ify k) B _]
ile
MetHood FrintHood Recent SendTo Start Menu Templates

Madified: 2003-03-30 2= 3:25

Size: 230 KB :
.
Attributes: [normal]
MTUSER.DAT  rtuserdat....

Type: POLICY File Size: 2.30 KB 230KB A=l My Computer

Addpat' AddPac Technology Proprietary & Documentation 46 - 14
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GateKeeper SmartViewer Access

Access to the GateKeeper SmartViewer. This guide is based on
Microsoft Internet Explorer.

Step 1
Enter the IP address of the GateKeeper at the address bar of the
Windows. Then the below dialog box appears.
Enter Network Password
Step 2

Enter User Name (root) and Password (router). Then the below
window appears.

3 GK1000 - Mi

Technology GK1000 Management System

&5 HOME
B0 smart viewer
B3 configure
B0 show
B3 upload file
& show interfaces

El show version !

B erase @ \

B write

B EMai R

|‘g| AdaPac

Network Frontier AddPac Technology Co.,Ltd.

http:iwww.addpac.com

Copyright "1 1999 - 2003 AddPac Technology Co. Ltd. All rights reserved
2,3F, Jeong-Am Bldg., 769-12, Yeoksam-dong, Kangnarm-gu, Seoul Korea TEL : +82-2-565-3848, FAX : +82-2-568-3847

Please send e-mail to sales@addpac com

S - -
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Step 3

Step 4

Click “SmartViewer” 2> “GateKeeper”.

7} GK1000 - Microsoft Intemet Explorer R i =loix|

Fie Edt Miew Favoites Tooks Help ‘

- =+ - D[] M| Qseach [hiFavoies GiMeda 3| - S
Addess [ 2] b ] = oo
ddPac
Technology GK1000 Management System
& HOME
{1 smart viewer
~E_gatekeeper
=3 configure
=3 show
S upload file
Bl show interfaces
~E showversion
E erase
B write
B E-Mail
0 I AddPas B || 0
0 0
Network Frontier AddPac Technology Co.,Ltd.
http:/iwww.addpac.com
Capyright 11999 - 2003 AddPac Technology Co.,Ltd. All rights reserved,
2.3F, Jeong-Am Bldy., 769-12, Yeoksam-tong, Kangnar-gu, Seoul Korea TEL : +82-2-668-3848, FAX : +62-2-668-3847
Please send e-mail to sales@addpac.com
[ €] hitp:/Jgatekeeperexec/shand galekeeper/smartvicwer T Local intranet 7

After the Java Applet loading, the below login dialog box appears.
Enter the User Name and Password. (Use the same User Name and
Password explained at 1).)

Enter Network Password |

7, Firewall 1172.16.18.1
(Al

e
;;EEE Realm: AddPac

Scheme:; basic

i User name: |root &

Passwaord: e

Yes Mo

Addpat' AddPac Technology Proprietary & Documentation 46 -16
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Step 5

The main page of SmartViewer is displayed.

) GK1000 CallStatus - Microsoit Intemet Explorer

Adess [ EE
=]
EP_Tyne |All - EP_Status [al - EPID Signal IP
Signal Port RASIP RAS Port 323
Tech Prefix Alias Get
Tyne | Status EP_ID Sig 1P SigPot | RASIP | RASPont Ha23D Teth Prefix Alas tems Values
=W [Nommales 3178722200000 17217202100 1720 (17217202100 22000 [7oip.1727.202.100 Vo177 202100 1111
~|GW |HOmREI 1797222000003 172.17.202.200 1720 [172.17.202.200 voip.172.17.202.200 Voip.172.17.202.200 1000 |
~ 6w 000008 [172.17.202.210 [1720  172.17.202.210 volp 17217.202.210 woip.172.17.202.210 2520
~ 6w 00000a [172.17.202.211 [1720  [172.17.202.211 voip 172.47.202.211 Woip.172.17.202.211 2630
> 6w 00000 [172.17.20260 1720 [172.17.202.60 voip 172.17.202.50 Woip.172.17.202.60 5678 &
~ 6w 00000e [172.17.202.201 [1720  [172.17.202.201 voilp 172.17.202.201 Woip.172.17.202.201 2000
[ e 1v]
e |ty | st |
Target{ | ¥l System 7] Registration @ cal Normal - “ St H Clear ‘ [ Auto Scral
umnbef] Time-Stamp Everit Calegory | Event-Sev... Event Code] Object Type]_ObjectiD EventPhrase T
71120021001 - 141721 [okCal GIcActive... [d1e07adt... 17841, 0, d1e07adr539a- 540 B 000... =
571212002.1001- 141721 [okcCal 000 Gihctive... d2607a3F... 1065017841, 0, 42607a3r-267d-0a2¢ 0 0000,
5713120031001 - 141721 [okCal 3000 GicActive... (d2007a3F... 1065017841, 0, 42607 a3F-41dd-2757-8161-0002a 442, 37872220000,
571420031001 141721 [okCal 3000 GicActive... [d2607a3F... 1065017841, 0, 42607 a3 cb-00-BI5E0002a 4iTA2, 37072220000
571530031001 - 141721 [okeCal 000 Gehctive... eBe17adt... 1065017841, O, ebe17Ta3r3b02-4e62-2303-0002adi1 5, 3787222000
571620031001 - 141721 [oKCal 3001 GReActive... dbetTadF... Feemove a call
5717[2003.1001- 141722 [oK-Cal 3000 GR-Active... eBel 7adF... 108501 7842, 0, eBel 7a3F9010-34d3-e305- 000241, 57707222000
5716[2003.10.01- 141722 [GK-Call 000 GK-Active... [d3e07a3F... 1065017842, U, 43607 a3r 7 d16-1660-563-0002a41#2, 31797222000,
| 71820031001 - 141722 [OK:Call 3001 GlcActive... deet7aat... Remove a call
[ 7202002.10.01- 14:17:22__[oK:Cal 3000 GR-Active... ebel 7a3t... 1065017842, 0, 3Fhod-ci2a-£37-0002:
72120021001 - 141722 [okCal BT 3000 GICACte... ebel7adt... 1065017042, 0, ebel Taar2000-1511-8300- 00024411 5, 3787 222000, .
57222002.10.01- 141722 [okcCal Namal_| GicActive... Be17a3t... 1065017842, 0, ee17adra336-7905-5305-000 adi1 5, 3787222000
57232003.10.01- 141722 [okCal 001 Gicactive... dcs7ast... Remove a call
5724(3003.10.01- 141722 [okeCal 3000 GieActive... ebe17adF... 1065017842, 0, 868173138 d-4006-8300-000 244116, 3797222000,
57253003.10.01- 141722 [okeCall GeActive... |eBe17adt... 1065017842, 0, ebeiTadfal 13-bie5-e30r0002a4 16, 37972220000,
5726/2003.1001 - 141722 [oK-Call 00t GReActive... dce17at .. Femove a call
572720031001 - 141722 [oK-Call 3000 GR-Active... eBel 7adF... 105017842, U, eBel7a3F M a1-aBed-e311-000 24416, 5797222000,
| 672820031001 1417:22  [OK:Call B 3001 GK-Active... dos7adF... Remove a call
572012003.10.01- 141722 [okCal Actie... | tice17a3F... Remove a call =
Tl
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Chapter 3. SmartViewer Menus

This chapter explains the menus of SmartViewer and examples.

End Points

End Point shows currently registered devices at the GateKeeper.
End Point includes Gateway, Terminal, other GateKeeper, MCU (Multi-
point Control Unit, used for conference).

The user can change the layout of menus and view only desired

information with specific search terms.

EndPaits | AotheCalls | Histoy Cls | St Viwer |

EP Type A v P Status (Al v ED SignalIp
Sigal Pt RIS RAS Por Ha23D
Tech Prefiz Rlias Gat
Weu | Tye | Sas | ERID S0P | SigPor| RASP  |FSPon|  H3D | TesnPielk | fias || lems Yalues
Wiett.. ¥ |GW [Namialo 8T 22000000: [[TL7202000 1720 (72702000 ZO0 hoip 717202400 A TLIT A0
Vett.. w[GW WA e 220000003 [T 000 720 (TTTHZND O hoip 717202000 p TZ7 20220010001
(View.. v GW [Nl 79722000008 (1727200210 {720 (7472210 (A0 pip 7207202010 AT AL2102600 |
Ve, v G [NGE TN [(TTI0AA 70 TRTAEAT 2000 opA7EI720NY oA T2 1720221 2530 |
Vett.. v [OW [Uaa Y2000 [[T2ATA02A0 (1700 RTTAZE0 D000 el 7LI720250 opTLIT 2025067 9
Wett.. v [OW [uaga 822200000 [T 20200 (1700 TATTAZI Q2000 popd 772000 Y217 202201 2000
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Search terms (number of terms can be selected)

EP_Type (End Point Type): Select End point type.

( End Points | Active Calls | History Calls | Setup Viewer
EP_Type |Al - EP_St;
Signal Port Al RA
GV
Tech Prefix 1]
Term
Menu | Tilgk P_ID Sig IP
view Detall > [GW ey EE000002 172.17.202
view Detal - | Gy AEO00003 (17217.202
view Detal w | Gy [Unk AE000004 (172.17.202
View Detal w | Gy Mormal I7ae556000005 [172.17.202
view Detall - | Gy Mormal 37ae556000006 [172.17.202

All

Select all devices.

GW

Select Gateway.

Term

Select Terminal.

GK

Select GateKeeper.

When interoperating with other

GKs, both can register each other.

MCuU

Multipoint Control Unit.

Unk

Unknown devices other

devices.

then above mentioned
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46-19



SmartViewer Installation Guide, Release 1.00 Voice over IP

EP_Status (End Point Status) : Search by the status of the Endpoints.
There are four status of “All, Normal, Warning, Abnormal”. “All”
means all the status, “Normal” means normal mode. “Warning” and
“Abnormal” means there is a problem between the GateKeeper and
the End Point.

fiewer
EP_Status | Al -
RAS 1P (Al H
Ali Hormal
1as
WWarning

Qoooz (172.17.202.200 720 =T zo=z=zdl (22000 Wi
aoao3 1727202201 1720 1727202201 (22000 v
aoaod 17217.202.40 1720 17217.202.480 22000 v
aooos 172A7.202.210 1720 1727202210 (22000 v

EP_ID(End Point ID) : Specific End Point ID. “ID” means a code
assigned by the GateKeeper when registering a device.

Signal IP : Select a specific Signal IP address. Typically, it indicates
VolIP interface IP address of the device.

Signal Port : Select a specific Signal Port. It indicates TCP/IP port of
VoIP system. Typically, “1720” is used for the signal port.

RAS IP : RAS (Registration and Admission, Status) IP address. It is
the IP address when the device is registered at the GateKeeper.
Typically, this IP address is same as the Signal IP address

RAS Port : Select RAS Port. The default is “22000”.

H.323ID: Select H323-ID. The user can use H.323 ID to view
information of the Gateway.

Tech Prefix : Select a Tech Prefix. When Prefix is assigned for
Destination pattern of Called Party or Calling Party, the related
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information is displayed.

e Alias: “Alias” means the gateway registered at the GateKeeper and

E.164 number of the Gateway.

Status information

e Menu
v" View Detail — Show the detailed information of the selected
device.
v View All Active Call — Show the all active calls related the

selected device on the Active Calls tab.

v" View Inbound Call — Show the Inbound call information of the
selected device.
v View Outbound Call — Show the Outbound call information of the
selected device.
v" View Call History —Show the Call History related the selected
device on the Call History tab.
v" View Events — Show the all events of the selected device on the
window below.
Tech Prefiz | |
MenL Tﬁ,fpe Status EFP_ID |
view Detail w |Gy |Maormal | 3fFE722200000c 1
iew Detail Gy [MEfal | 3797222000003 |1
z £ [MEfal | 3797222000009 |1
e oW %| 3797222000003 |1
tewt Inbound Call oy | FETRREI 31797 222000004 ||
iew Outbound Call Gy [EIEEREL | 3797222000008 |1
iew Call History
lew Events

e Type: It shows the type of the device registered at the GateKeeper.

The

supported types are GW(Gateway), Term(Terminal),

MCU(Multipoint Control Unit), GK(GateKeeper) and Unk(Unknown).
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e Status : The status of the registered device is shows as “Normal,
Warning, Abnormal”.

e Sig IP : Signal IP address. The VolP Signal IP address of the
registered device. Typically, it indicates VoIP interface IP address of
the device

e Sig Port : Signal Port. The Signal Port of the VoIP Interface.
Typically, it is “1720”.

¢ RAS IP: RAS(Registration and Admission, Status) IP address. The IP
address of the device used for communication with the GateKeeper.

e RAS Port : RAS Port. The TCP/IP port used for communication with
the GateKeeper.

e EP_ID : End Point ID of the device (EP_ID is assigned randomly
when the device is registered at the GateKeeper.)

e H.323-ID : H323-ID. The ID of the device registered at the
GateKeeper.

e Tech Prefix : Show the Prefix of the E.164 Number

e Alias : The End point type and E.164 number of Gateway.
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View Detail

displayed at the detail window on the right side.

lterns | Yalues

EndpaintlD | 3728556000003
|RegTime [0t 114:31:56

| Type e

“|Status Marrmal
|SiglP 172.17.202.201
“|SigPort 1720

|RasIP 172.17.202.201

|RasPort 22000
|CountryCode|a7
“|ExiCode 0

MfCode |22

§§ FroductiD  |AddPac YalP
“|VersionlD  |6.20
AH323ID voip.172.17.202.201

Al_ias[*l] woip 17217 202,201
Alias[2] |2000 =
alincl 00 i

When View Detail is selected, the detailed information of the device is
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View All Active Call

Step 1

Step 2

When “View All Active Call” under Menu is selected, the active call
information of the selected Gateway is displayed on the Active Call table.

Select “View All Active Call” from “Menu”.

Menu [ Type | Status | EF_ID Sig IP Sig Fort RAS IF RAS Port H.323-ID
View AllAClve... | GV [otmalol| 3172556000002 |172.17.202.200 1720 172.17.202.200 (22000 woip.172.17.202.200
iew Detail GV [WommEl 3172555000003 |172.17.202.201 [1720 17217202201 22000  jvoip.172.17.202.201

- GVW | MBirmEl ST aeas6000004 [172.17.20260  [1720 1721720260 [22000  |voip.172.17.202.50
iew All Active Call - =
GW | Mol 3772555000005 [172.17.202.210 |1720 17217.202.210 (22000 |voip.172.17.202.210
iew Inbound Call & [FEfrmaDy 27ae556000006 |17217.202.211 [1720 17217202211 (22000  |voipd72.17.202.211
iew Outhound Call

It moves to “Active Calls’ Tab and displays all the related
information.

f"Enﬂﬂiﬁdls ]’Amive Calls rklstnryf:m [&wiup‘\ssww |

Start Time From Start Time To Duration From Duration 1
callip SRCEP_IP SRCE164 SRCEP_|
DSTEP_IP DST E164 DSTEP_ID
Start Time Di CallID SRC-EP-ID SRC-EF-IP | 5RC-E164 [ DST-EP-ID | DST-EF-IF | DST-E.164

¥ 2003.10.01 - 16:3217 10/61127a3f b5de-77a2-8350-000. 2e566000003(172.17 202301 |2026 37ag560... [172.17.202.200 1025
20031001 - 153217 10611272301 227637 5-8361 7 00001 o] 012014 37ae55h0... 1721 2001014
20031001 - 153217 10[61127a3Fa800-fe33-835F00024... 37 ae 0003172, 01 2046 3(Fae5shl.. 17217202200 1046
200310.01 - 153217 106172783 d0f-f540-8363-00025... | 37ae556000003|172.17 202201 2016 3fFaessE0.. 172.17.202.200 1016
[WView .. w|200310.01- 153217 106112783647 7-c0ba-8365-0002. .| 37ae556000003|172.17 202.201 2058 3Mae5560.. 172.17.202.200 1058
[View .. = |200310.01- 153218 - [ 5001 2022 2023 317 ae5560 01023
20031001 - 15:32:18 ; JFES] 3MFaesshl... 1721 1041
20031001 - 153218 10[B212743F087192c0-8369-0002... |37ae556000003(172.17.202.201 2056 3MFaes560... 17217202200 1056
2003.10.01 - 15:32.18 10/8227a3F4207-0636-636d-000... |37ae556000003|172.17 202201 2020 3fFaes5E0.. 172.17.202.200 1020
[View .. «|200310.01- 153219 10632783 ad 3-a8a5-036F00024. .| 37ae556000003|172.17 202.201 2005 3Maef560.. 172.17.202.200 1005
[View .. = |200310.01-15:3219 10/6327a3F4562-5010-8371-000... |37ae556000003|172.17 202201 2053 3faeb560.. 17217202200 1053
20031001 - 153220 10[6312733Fa05e-0Me-53 03172, 012051 3MFae5shl... 17217202200 1051
20031001 - 153220 10[B4127a3r 0hf6-62e6-8375- MELED 00031721 01 2004 3MFae5560... 17217202200 1004
[View .. w|200310.01- 153221 10/B4727a3F2e67-ceas-8377-0002. .| 37ae556000003|172.17 202,201 2035 3fFaes560.. 172.17.202.200 1039
[View .. w|200310.01-15:32:21 10/5727a3Fe508-0872-6378-000... |37ae556000003|172.17 202.201 | 2036 3faef560.. 17217202200 1032
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View Inbound Call

When “View Inbound Call” under Menu is selected, the Inbound call

information of the selected Gateway is displayed on the Active Calls tab.

Step 1

Select “View Inbound Call”

Menu | Type | Staws | EPUD | @i | SipPot| RASP | RASPat|  H323D | TechPref
View Ibound.. |GV [Nofil) A7ae500000002 17217202200 1720 (17217202200 22000 veip.172.17.202.200 w0ip. 172172
GRiEI) 372556000003 17217202200 1720 [17217.200.200 22000 foin. 17217202301 wip 172172
oAl 73556000004 1721720060 (1720 (1721700250 22000 e 17217.30250 w0ip 172172
[oiinal ) 373556000005 17217202210 1720 [17217.202.210 (20000 poip. 17217202210 woip 172172
[oiinale] 373556000006 1727202201 1720 [17217.202201 22000 pwoip 17217.202311 w0ip 172172

[ C
« . » . . .
1) It moves to “Active Calls” Tab and displays all the related information.
[EndPoints | Active Calls | History Calls | Setup Viewer
Start Time From Start Time To Duration From Duration T¢
Call D SRCEP_IP SRC E164 SRCEP_IL
DSTEP_IP DST E164 DSTEP_ID
Menu | Start Time Duration(sec) | Call ID SRC-EP-ID SRC-EP-P | SRC-E164 | DST-EP-ID | DST-EP-P_ | DST-E.1B4
WieW... ¥ 2003.10.01-15:32:41 17|79727a3F ac39-043-8403-0002.. 3172556000003 172.17.202.201_[2019 3M7ae5560... 172.17.202.200 1019, -
2003.10.01- 15,3240 189/76727a3R17a0-5737-83(d-0002. . 3172556000003 172.17.202.201 (2049 3(7ae5560.. |172.17.202.200 1049,
2003.10.01- 15:3247 10/7ef27a3f 46eb-2311-8425-000... |37ae556000003 172.17.202.201_|2032 3M7ae5560.. 172.17.202.200 1036
2003.10.01- 15,3247 10/7f127a3"-0eB5-0564-8427-0002.. |317ae556000003 172.17.202.201 [2026 3(7ae5560.. |172.17.202.200 1026
2003.10.01- 15:3247 10/7f2743fdc9-139F 8420-0002a... |317ae556000003 172.17.202.201_|2003 3M7ae5660.. 172.17.202.200 1003
2003.10.01- 15,3247 10/712743+-00f-beg4-842b-0002a .| 317556000003 172.17.202.201 [2006 3(7ae5560.. |172.17.202.200 1006
2003.10.01- 15:3248 10/80127a3F 4882-0450-8420-000... |37ae556000003 172.17.202.201 2007 3725560, 172.17.202.200 1007
2003.10.01- 153248 10/80727a37-8h96-2944-842-0002. . 377ae556000003 172.17.202.201 [2057 3(7ae5560.. |172.17.202.200 1057
2003.10.01-15:3248 10/80127431-9909-3213-8431-0002... 372556000003 172.17.202.201 |2045 3725660, 172.17.202.200 1045
2003.10.01 - 153249 10/80727a 3 cedc-28ac-8433-0002. . 372556000003 172.17.202.201 [2054 3(7ae5560.. |172.17.202.200 1054
2003.10.01- 15:3249 108172737 4501-2¢78-8435-0002... 3172556000003 172.17.202.201 [2028 3725560, 172.17.202.200 1028
2003.10.01- 153249 10/81727a3Ffeca-3bft-B430-0002a. .| 372556000003 172.17.202.201[2015 3(7ae5560.. |172.17.202.200 1015
2003.10.01- 15:3249 1081727237 67h3-14e8-8437-000... |317ae556000003 172.17.202.201 [2038 3725560, 172.17.202.200 1034
2003.10.01 - 153250 10/81727a3F-79db-e1e7-843p-000... |37ae556000003 172.17.202.201 [2034 3(7ae5560.. |172.17.202.200 1038
2003.10.01- 15:3250 108227377189 00003172.17.202.201 |2010 372 . 172.17.202.200 1010
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View Outbound Call

Step 1

Step 2

When “View Outbound Call” under Menu is selected, the Outbound call

information of the selected Gateway is displayed on the Active Calls tab.

Select “View Inbound Call”

Menu | Type | Status EF_ID Sig IP Sig Port RAS IP RAS Port H.323-ID Tech Prefx g

View Inbound ... ¥ G\ |RlEfall| 37 ae556000002 [172.17.202.200 1720 17217202200 22000 woip 172.17.202.200 woip 172172 :
[l 3 ae556000003 (17217.202.201 1720 17217202201 |22000 woip.172.17.202.201 woip 172.17.2(

Bormal || 37ae556000004 [172.17.202.50 1720 1721720250 |22000 woip. 172.17.202.50 woipA7217.2( ¢

Bofal | 3raes56000005 17217202210 (1720 17217202210 {22000 woip 172.17.202.210 woipA7217.2(

Blorfal | 27 aes56000006 [172.17.202.211 1720 17217202211 |22000 woip. 172.17.202.211 woip 17217201

[l I¥l:
E —
1] H ’ H
It moves to “Active Calls” Tab and displays all the related
information.
rEnuPuints [’Amm Calls rHisluryCalls rSE‘un Viewer
Start Time From Start Time To Duration From Duration Ta
callIp SRCEP_IP SRC E164 SRCEP_ID
DSTEP_IP DST E164 DSTEP_ID
Menu Start Time Duration(sec) | call ID SRE-EF-ID SRC-EP-P_ | SRC-E 164 | DST-EP-D | DST-EF-P | DST-E164
20031001 163513 580127 a3 7010-6084 9405 0002, . 317 2e566000003172.17.202.201 |2063 3M7ae6560... 172.17.202.200 1053
20031001 153514 5 GalZr a3t cecd 5462 9409-0002, . 3725560000031 72.17.202.201 2024 IMrae5560.., 172.17.202.200 1024
2003.1001- 153314 589127 a3f-chdd-1 21 5-8407-0002.. 37 285560000031 72.17.202.201 2051 3f7ae5550.. 172.17.202.200 1051
2003.1001-15:33:14 583127 a3ta478-53a1-04db-000.._ 37ae556000003(172.17 202.201 2001 37a5550... [172.17.202.200 1001
2003.1001-15:33:14 58327 a3684d-4ca5-54dc-0002.. 372e556000003(172.17 202,201 2000 IFaesaEl.. 172.17.202300 1000
20031001 153514 5\8afZ7 a3 8160 616k 0407 0002, 317 22566000003(172.17.202.201 2038 3M7ae6560... [172.17.202.200 1039
20031001 153514 5\Gal2ra3t 0847 2ede 04e1 000, 37ae556000003172.17.202.201 2018 IMrae5560.., 172.17.202.200 1018
2003.1001- 153315 586127 a3t 3afa-Bb3d-84e3-0002 . 37ae556000003172.17.202.201 2011 3f7ae5550.. 17217.202.200 1011
2003.1001- 153315 5/8b127 a3t 54c0-5005-8457-0002.. 3726556000003172.17 202.201 2013 37ae5560.. 172.17.202.300 1013
2003.1001- 163315 5/8b127 a3t 25e-1d30-54e6-000. . 3726566000003172.17 202.201 2036 IFassbl.. 172.17.202300 1032
20031001 153516 5180127437 1598 3367 8465 0002.,, 317 22566000003(172.17.202.201 2012 3M7ae6560... [172.17.202.200 1012
20031001 153516 0\GeT27a37 735¢ 21 Mo-B4eh-0002.. 37 ae556000003172.17.202.201 2049 IMTae5560.., 172.17.202.200 1049
2003.1001- 153317 0/8c12733F56cc-0a1 8-848d-0002... 37ae556000003(172.17 202.201 2037 3f7ae5s60.., 172.17.202200 1027
00310.01-15:3317 08027 a3r450F e 2-848F0002a . 372e556000003172.17 202201 2018 3Tae5560.. 172.17.202.200 1018
00310.01- 153317 0/80if27a3+-5065-878c-8471-0002... 3726566000003 (172.17 202.201 2044 37ae5860.. 172.17.202.300 1044
002 4004 1 -1 TirrTs o DOG~ AJ0d QAf2 000 Tad ex 1 07 301 741 7 G014 £} It 00 407
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View Call History

Step 1

Step 2

When “View Call History” under Menu is selected, the call history

information of the selected Gateway is displayed on the History Calls tab.

Select “View Call History”

Menu ‘ Type ‘ Status EP_ID Sig IP Sig Port RAS IP RAS Port H.323-ID Tech Prefix E
Wiew Detail ~ | GV 3772556000002 17217.202.200 1720 17217202200 22000 voip.172.17.202.200 oip 721721 :
iew Detail GV 37ae666000003 [17217 302301 1720 17217202301 23000 |voip173.17.202.201 [voip 1721731
e | 37ae556000004 [17217.20250 1720 17217.20250 22000 |voipd7217.202.50 voip17217.2(
GV 37ae566000008 [172.17.202.210 1720 17217202210 22000 voip.172.17.202.210 woip7217.21:
EWRBOHRE LSS {5y T asASRONNNNR 17217 203311 1720 17217 203711 32000 vnip 17317 202 211 vaip 17317 31 ¢
iew Outhound Call 1
iew Call History
lew Events
| |ER I
I1] H ’ H
It moves to “Active Calls” Tab and displays all the related
information.
[EndPoints | Active Calls | History Calls | Setup Viewer
Start Time From |2003.10.01 - 14:30:40 Start Time To End Time From
Duration From Duration To CallID
SRCEP_IP SRCE164 DEST EP_ID
DEST E164
Start Time End Time Duration Call 1D SRC EPID SRCEPIP SRCE.1I
20031001 - 16:3320  2003.10.01 - 16:33.32 12| a0r27 a3 d7 40-ec3e-8607- 00022442 37aeb660.. 17217.202.201 | 2002 |a
2003.10.01- 163320 |2003.10.01 - 16:33.31 11| a0f27a3r 0206-ehad-8505-0002a4f42 3M7ae8%60.. 172.17.202.201 | 2043
2003.10.01-16:3320  |2003.10.01 - 16:33.31 11| BM27a3f 31 7e-193a-9503 000224142 3M7ae8%60.. 172.17.202.201 | 2048
20031001 - 163370 |2003.10.01 - 16:33:30 11| 9ff27 a3F bfO0-d6e9-9501-0002a4M:2 3f7ae5560.. 172.17.202.201 | 2029
20031001 - 163370 |2003.10.01 - 16:33:30 11| 9ef27a3f eeZe-30h0-B4F 0002a4M:2 3f7ae5560.. 172.17.202.201 | 2047
20031001 - 163370 |2003.10.01 - 16:33:30 11| 9ef27a3f B8ak-d60C-B4Td-D00Za 442 3f7ae5560.. 172.17.202.201 | 2031
20031001 - 163370 |2003.10.01 - 16:33:30 11| 9ef27a3f BdB0-hG42-84M-0002a4142 3f72e5560.. 172.17.202.201 | 2009
20031001 - 163378 |2003.10.01 - 16:33:30 12| 9ef27a3f 2fad-4d 2F 9413-000Za442 3f7ae5%60.. 172.17.202.201 | 2030
20031001 - 163378 |2003.10.01 - 16:33:29 11| Gef27a3f 42hd-BhcF 8417-0002a 4742 3f72e5560.. 172.17.202.201 | 2042
20031001 - 163377 |2003.10.01 - 16:33:29 12( 9ef27a3f ¢¢70-00a8-04/5-000 22442 3f7ae5560.. 172.17.202.201 | 2022
20031001 - 163377 |2003.10.01 - 16:33:29 12| 96if27a3f 896a-4290-8473-0002a 4142 3f7ae5560.. 172.17.202.201 | 2021
20031001 - 163377 |2003.10.01 - 16:33:28 11| 9eif27 a3 5065-07 8¢-B4M1-D00Za 44 2 3M7ae5560.. 172.17.202.201 | 2044
20031001 - 163377 |2003.10.01 - 16:33:28 11| 8127 a3 450f cTh2-B4ef-0002a4MM42 fPaehtRl. 17217202201 2019 | |
15: 172.17.202.201 |20 >

UIERTIIR

losill

003.10.07-

{1/ 9cf2753F Gcc-0a19-84ed-0002a4f42_

Faﬂﬁﬁﬁﬂ
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View Events

When “View Events” under Menu is selected, the events information
of the selected Gateway is displayed on the History Events tab.

Wenu | Tyme | stalus EP_ID Sig IP Sig Port RAS IP RAS Port H.323-1D Tech Prefiy Alias ltems values
VIEW EVents v GW (G 17217202200 1720 17217202200 22000 woip 172.17.202.200 voip 172.17.202.200
Mormal 3f7ae556000003 [172.17.202.201 (1720 17217202201 (22000 |voip172.17.202.201 voip 172.17.202.201
Mormal 3f7ae556000004 [172.17.20250 (1720 1721720250 [22000  |voip 1721720250 voip 1721720250 5|
View Detal ¥GW |EmE| 3732556000005 [172.17.202.210 1720 17217202210 (22000 |voip.172.17.202.210 voip.172.17.202.210
View Detanl > |GV Mormal 3T 172.17.202.211 [1720 17217.202.211 |22000 voip.172.17.202.211

voip.172.17.202.211

Kz 7 e I KN 7 |

Active Events: ” History Events: r Statistics Graph |

Notification ID From

Natification ID To

Event Time From |2003.10.01 - 14:30:40

Event Time To
Category | All Severity | Minor i Code ObjectType
ObjectiD Get
Natification-ID Time-Stamp EventCategory | EventSeverity |EventCode| ObjeckTyne | objestip | Event-Phrase
10/2003.10.01 - 14:31:54 i Maior | 2000 ; int_ |37 GV, Normal; 317

1 172.17.202.200, 1720, 172.17 202,
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Active Calls

It shows the active calls information establish via the GateKeeper.

Like

End Points, the information can be selected with various search terms.

(EndPoints | Active Calls || History Calls | Setup Viewer

WIew... ¥ |2003.10.01- 15:36:32

10[80737a37a2a-a7 4a-89ef.

37ae556000003 [172.17.202.201

2034 3Tae5560

VIEW... ¥ 2003.10.01-
[Wiew... ¥ |2003.10.01-
[Wiew... ¥ |2003.10.01-
20031001 -
30031001 -
View... 20031001 -
[Wiew... ~ 20031001 -
View... 20031001 -
[Wiew... ~ 20031001 -
View... 20031001~

16:36:33
16:36:33
16:36:34
16:36734
1636734
15:36:34
153634
15:36:35
15:36:35
16:36:35
16:36.36

10[61137a3r-75a3-1a97-89f1
10[6237a3r-e260-460¢-8913.
10[6237a31-d87¢-5746-8915.
10[6237a3-b7 112247 8979-
10/62137a3+6h93-d922-8917
10[62f37 a3+ 37 a-4667-89f0-
10[6237a3+d210-1ehe-89fd
10[6337a3+had-3607-8a01
5|B3f37a3+6762-7d47-8al
6|B3727a3f 2 3-4023-20fF .
6|64137a3f 8805-T631-2a05...

374556000003 [172.17.202.201
374556000003 [172.17.202.201
374556000003 [172.17.202.201
374556000003 [172.17.202.201
372556000003 [172.17.202.201
372556000003 |172.17.202.201
372556000003 |172.17.202.201
372556000003 |172.17.202.201
372556000003 |172.17.202.201
372566000003 17217.202201
3722566000003 17217.202.201

view.. w[200310.01-
i > 2003.10.01 -
view.. w[200310.01-

16:36.36
16:36:36

6|64137a3fb797-0861-8a0...
6|64137a3f ¢ 265-f425-8208.,

3722566000003 17217.202.201
3722566000003 17217.202.201

2019 37ae5560
2022 37ae5560
2021 37ae5560
2026 37ae5560
2058 37285560
2008 37ae5560
2003 37ae5560
2002 37ae5560
2029 37ae5560
2066 3fraedbe0..
2031 3f7aed560...
2027 3f7aed560...
2009 3f7aed560...

Search terms (multiple search terms selectable)

17217.202.200
172.17.202.200
172.17.202.200
172.17.202.200
172.17.202.200
172.17.202.200
17217.202.200
17217.202.200
17217.202.200
17217.202.200
17217.202.200
17217.202.200
17217.202.200
17217.202.200

1038
1019
1022
1021
1026
1058
1008
1003
1002
1029
1066
1031

1027
1009

Start Time From Start Time To Duration From Duration To
callip SRCEP_IP SRCE164 SRCEP_ID
DSTEP_IP DSTE164 DSTEP_ID Get
Menu_ | Start Time [3] call D | SRC-EP-ID SRC-EP-IP|SRC-E.164] DST-EP-ID | DST-EF-IP | DST-E.164 ftems | values
MIBW .. | 2003.10.01- 15:36:32 10[fta7a3r 0081 d...[3r7 172.17.202.201 2039 0..[17217.202.200 1035 -

e Start Time From / Start Time To : Search based on call setup time.

Double click the box, then the below select window appears for easy

time setting.

[ActiveCall From Setup Time]

Year iznng Iﬁ SUM MON THE WEN THU

Month | o =)

e Duration From / Duration To

(unit; Seconds).

FRI

SAT

1

2 3

<

F 8

9 10

11

12

13

14 |15

16 | 17

18

19

20

21 | 22

23 | 24

29

26

27

28 | 29

30

0K

: Search based on call duration time.

e Call ID : Search based on the call ID assigned by the GateKeeper.
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Status information

SRC EP_IP : Search based on the calling party’s IP address.

SRC E164 : Search based on the calling party’s E.164 number.

SRC EP_ID : Search based on the calling party’s ID.

DST EP_IP : Search based on the called party’s IP address.

DST E164 : Search based on the call’s party’s E.164 number.

DST EP_ID : Search based on the call’s party’s ID.

Menu :

v

View Detail — Show the detailed information of the selected Active
Call at the Detail Window.

View Src End Point — Show the detailed information on the
Source End Point of the selected Active Call at the Detail Window.

View Dest End Point — Show the detailed information on the
Destination End Point of the selected Active Call at the Detail
Window.

Get Call State From Src End Point — Get the Call State from
Source End Point.

Get Call State From Dest End Point — Get the Call State from
Destination End Point.

Go to Src End Point — Move to the Source End Point of the
selected active call.

Go to Dest End Point — Move to the Destination End Point of the
selected active call.

Start Time : Shows the starting time of the H.323 Call.

Addpdc AddPac Technology Proprietary & Documentation 46 - 30



SmartViewer Installation Guide, Release 1.00 Voice over IP

e Duration(sec) : Show the duration time of the H.323 Call. Refreshed

at every 5 sec.

e SRC-EP-IP : Displays the calling party’s IP address.

e SRC-E.164 : Displays the calling party’s E.164 number.

e SRC-EP-ID : Displays the calling party’s ID.

e DST-EP-IP : Displays the called party’s IP address.

e DST-E.164 : Displays the called party’s E.164 number.

e DST-EP-ID : Displays the called party’s ID.

e Call ID : Displays the Call ID assigned by the GateKeeper.

Detail Window

When “View Detail, View Src End Point, View Dest End Point” are
selected at the menu, the detailed information is displayed at the window.

: ltems | Walles |
“|EndpointiD 372556000002
§§ RegTime ot 114:31:454

| Type Gy

¢|Status Mormal

SinlP 17217.202.200
|sigrot 1720

HRaslP 17217.202.200

|RasFort  |zzoo0
“|CountryCode 97

|EdCode [0

mcode |22

§§ ProductiD AddPac VolP
“versionlD 620

HH323ID woip 1217 202,200

“|alias(] voip.172.17.202.200
|alias(] 1000
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History Calls

It displays the call history information saved at the GateKeeper.

( End Points l’ncliue Calls r Histary Calls rselup Viewer

Start Time From Start Time To End Time From End Time To
Duration From Duration To Call ID SRCEP_ID
SRCEP_IP SRC E164 DESTEP_ID DESTEP_IP
DESTE164 Get
Menu Start Time End Time Duration | SRCEF IP | SRCE164| SRCEPID | DETEFIF | DSTE164 | DSTEFID | Calllg Iterns Values
\hew W |2003.09.13-14:04.48 2002.09.13-14:05:01 1310112 1000 00261000...| 10.1.1.3 2000 00261000...| fdadf,
| view ... »[2003.09.13- 14:04:35 2003.09.13- 14:04:39 110112 1000 00261f000...|10.1.1.3 2000 002671000, | 014,
2003.0813-13:50:11 |2003.09.13 - 13:60:42 3110112 1000 00261000...|10.1.1.3 2000 00261000...| 37881,
wview.. | 1970.01.01-01:44:36 1870.01.01 - 01:44:49 1310112 1000 00261000...| 10.1.1.3 2000 00261000...| Gelid
View .. ¥ |1970.01.07-01:4422 1870.01.01 - 01:44:27 6101.1.2 1000 00261f000...|10.1.1.3 2000 002671000, | 37a2

Search terms (Multiple search terms are selectable)

e Start Time From / Start Time To/ End Time From/ End Time To :
Search based on call setup time an call ending time. Double click
the box, then the below select window appears for easy time setting.

[ActiveCall From Setup Time]

vear ignng ] SUN MON THE WEN THU FRI SAT

- 1 2 3 4 5 6

Month | 9 <
—| 7 8 9 | 10 | 11 | 12 | 13

Day | 15 |+
14 | 15 | 16 | 17 || 18 | 19 | 20

Hour | 21 Iil
21 | 22 | 23 | 24 | 25 | 26 | 27

=1l 28 | 29 | 30

0K

e Duration From / Duration To : Search based on call duration time.

e Call ID : Search based on the call ID assigned by the GateKeeper.

e SRC EP_ID : Search based on the calling party’s ID.

e SRC EP_IP : Search based on the calling party’s IP address.
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e SRC E164 : Search based on the calling party’s E.164 number.

e DST EP_ID : Search based on the call’s party’s ID.

e DST EP_IP : Search based on the called party’s IP address.

e DST E164 : Search based on the call’s party’s E.164 number.

Status information

e View Src End Point Info— Show the detailed information on the
Source End Point at the Detail Window.

Menu_ | Start Time | End Time Duration callID SRC EPID SRCEPIP_[SRCEB4] DSTEPIL | Items Values ]
Wiew.. ~ 20031001~ 153710 20031001 - 153714 4 B6137a3r7 ebb-a309-8a00-0002a .. 317 17217202201 | 2019 3f7ae5560 a| “|EndpaiiD |37 B
lew Sre Eng2003.10.01- 15:37.03 [2003.10.01- 153714 11| 7137 30-B181-3004-Babb-0002a. . | 3738556000003 | 172.17.202.201 | 2013 37 ae556 RegTime |Oct 1143156
rew Dt End 2005-10.01- 15:37:03 2003.10.01- 15:37:14 71| 737 a3Fbii2-4b9-8ab9-0002a4... 3178556000003 | 172.17.202.201 | 2000 7 aess6l | [Tyne

2003.10.01- 15:37.02 [2003.10.01- 153713 71| 71374321 OF828c-Bah7-0002a... | 3178556000003 | 172.17.202.201 | 2045 7 ae556 Status Hormal
(Goto Src Enf5003 10.01- 15.:37.02 [2003.10.01- 153713 71| 76737354 0rhob3-8abs-0002a... 3178556000003 | 172.17.202.201 | 2057 f7aess60 | [SigiP 172.17.202.201
Go to Dst Enq2003.10.01- 15.:37.01 2003.10.01- 153713 13| 7el37a3-2634- 7bB2-Band-0002. . | 3178556000003 | 172.17.202.201 | 3005 37ae5560 | [SigPol (1720
2003.10.01-15:37.01 [2003.10.01-15:3713 13| 70737 a3ffade-h207-0ah3-0002a. . 3178556000003 | 172.17.202.201 | 2018 f7aess6l | [RasiP 172.17.202.201

~ |[2003.10.07- 15:37:01 [2003.10.01- 153713 13| 7cf37a3F1 46c-a315-8aaf- 0002a...| 372556000003 [172.17.202.201 | 2015 3725560
20031001~ 15:37-00 20031001 -15:37.12 13| 7cf37a3F0439-8e4d-Baab-0002 .. | 37ae556000003 [172.17.202.201 | 2048 3725560
20031001~ 15:37-00 20031001 - 153712 13| 7cf37a3F 3fdb-e06e-Baa8-0002a...| 372556000003 [172.17.202.201 | 2043 3725560
20031001~ 153657 20031001 -15:37.10 13] 797372 3F 2d6e-f71d-8290-0007a... 37ae556000003 [172.17.202.201 | 2034 3725560
20031001~ 15:36:58 20031001 - 15:37.10 13| 7a737a3F1a03-8703-8aa7-0002... | 37ae556000003 [172.17.202.201 | 3054 3725560
20031001~ 15:36:58 20031001 - 15:37.10 13| 7af37a3kcc82-d150-8aa3-0002.. | 37ae556000003 [172.17.202.201 | 2042 3725560

RasPal (23000
CourryCode a7

EdCode [0

WiCode 22

ProductD _|AddPac VolP

| [VersionD _6.20

~| [F3230D_ woipA72.17 202201

Jias[11 nin 177 17 207 701 bd

e View Dst End Point Info : Show the detailed information of the
Destination End Point at the Detail Window.

Menu | Start Time ] End Time | Duration| calllD |__SRGEPD [ SROEPIP [SRCE184] DSTEPIC | Items Values ]
View ... ~2003.10.01 - 15:37:10 2003.10.01- 153714 4 BBfaTadt Tehb-adie-Badd-0002a... 17 003 172.17.202.201 | 2018 37aesab0 | |EndpointiD |3r7 ]
fiew Src End2003.10.01 - 15:37:03 |2003.10.01- 153714 11| 7fa7a3r B131-3094-8abb-0002a... | 37256000003 | 172.17.202.201 | 2013 37 ae5 56! RegTime |0t 1 14:3144
iow DSt Eng2003.10.01 - 15:37:03 [2003.10.01-15.37.14 11| 737a3r bif2-4bd3-BabG-0002a4 .. 317aeAE6000003 | 172.17.202.201 | 2000 arasssel | |Tye G
2003.10.01 - 15.37:02 |2003.10.01 - 15.37:13 11| 7f37a3r 2107 826¢-8a07-00028... | 37aeAE6000003 | 172.17.202.201 | 2045 37 aesEb Status Normal
(GO to Src Enf3 503 10,01 - 15.37:02 2003.10.01-15.37.13 11| 7ef3ra3r 5497 heo3-6ans-0002a... 3172656000003 | 172.17.202.301 | 2067 3aesaol | SiglF 172.17.202.200
(6o to Dst End003.10.01 - 15:37:01 |2003.10.01- 153713 12| 7ef37a 3t 2634-Th82-Baad-D002... | 3i72e556000003 | 17217.202.301 | 2005 37ae5500 | |SigPort  [1720
View... | 2003.10.01 - 1537:01 |2003.10.01 - 15:37:13 12| 7df3Tadi faZe-hI07-8ab3-0002a... 372556000003 | 17217.202.301 | 2018 ITaedEnl | |RaslP 17217202300
ew ... ¥ 2003.10.01 - 15:37:01 |200310.01- 153713 12| 7of37a 3t 46c-a315-Baar 00024, 3172556000003 | 17217.202.301 | 2015 I7aedtbll | {RasFot (22000
View... | 2003.10.01 - 1%537:00 |2003.10.01 - 15:37:12 12| 7of37a3t0435-de4d-Baab-0002... | 372556000003 | 17217.202.301 | 2048 7ae5560 | |CountyCode 87
2003.10.01- 153712 12| 7of37a 3t 3f4b-elbe-Gaad-0002a... 3172556000003 | 17217.202.301 | 2043 ExtCode [0
F003.10.01- 153710 13| 79737 a3F 28e-171 o-8a9c-0002a... 3173556000003 | 172.17.202.301 | 3024 WiCode 32
F003.10.01- 153710 13| 7af37adF 1 a03-0705-8aa7-0002..| 3173556000003 | 172.17.302.301 | 3054 ProducilD__AddPac vaiP
F003.10.01- 153710 13| 7af37adF ceB2-01 5h-Baad-0002... | 317ae456000003 | 172.17.302.301 [VersionlD__6.20
9 X - F323I0_ voip172.17.202.200
Jins1] nin 1 1 N7 200 bt
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e Go to Src End Point : Move to Source End Point of the End Points
Tab to see the calling party’s information.

["End Points | Active Calls || History Calls | Setup Viewer

EP_Type |All - EP_Status | All - EP_ID
Signal Part RAS IP RAS Port
Tech Prefix Alias
Menu [ Type | Status [ EP_ID | Sig IP Sig Part RAS IP | RasPort H.323-ID Tech Prefix
View.. |GV [BHeie JirasssE0.. [172.17.202.200 1720 17247.202.200 [22000 voip.172.17.202.200

e Go to Dst End Point : Move to the Destination End Point of the End
Points Tab to see the called party’s information.

| End Paints || Active Calls_|{ History Calls || Setup Viewer |
-

EP_Type |All EP_Status |All - EP_ID
Signal Port RAS IP RAS Port
Tech Prefiz Alias
Menu | Type | Stas | EPID Sig IP Sig Port RAS IP RAS Port H.323-1D Tech Prefix
Wiew.. ¥ |G [WBNmaR 317 ae5560. . [172.17,202.201 1720 17217.202.201 22000 waip.172.17.202.201

Addpﬂc AddPac Technology Proprietary & Documentation 46 - 34



SmartViewer Installation Guide, Release 1.00 Voice over IP

Setup Viewer

To change the display layout of GateKeeper SmartViewer. The users can
use “+/-“ button and resolution selection button to select the desired size.

Setup Viewer |

-GateKeeper Layout Setup
Width 1200 | . |

Height (300 | 3 | ) |

| 640x480 =

200=600
1024x768
1152x864
1280720
1280=960
12801024
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Active Events

It shows all the event information related to the GateKeeper. Also, with
search terms, only desired information can be displayed.

| Active Events | History Events | Statistics Granh |
Target{ail | v System ] Registration ¥ call ‘Nmmal = ‘l Set H Clear ‘ [ Auto Scroll
Number| Time-Starmp | Event-Cateqory | EventSew..|Event-Gode|Object-Tyne| ObjectiD | Event-Phrase |
103392003.10.01 - 15:42:44 | GKCall | iGHE— 3000 GR-Alive.. |d4747adr... 1065022964, 0, d47147a3F 81 69-a50-938-0002a4MMi42, 3Tae5560000 =l
103402003.10.01 - 154245 |oK-Call [BHmaN 3000 GR-Aotive... |d5T4Ta37... 1065022665, 0, d5147a3F68a8-11ac-0351-0002a4fi4Z; 37 ae5560000..
103412003.10.01 - 154245 | GR-Call [ Ba 3001 GK-Aclive... |c8f47a3-7... Remove & call
T03422003.10.01 - 154245 | GR-Call [ SHmal 3001 GR-Active._. |c9747a376..|Remove a call
10343[2003.10.01 - 15:42:45 GK-Petiadic-Report [EETEREI— +000 Total-Endpaint= 5, Total-Call= 38
103442003.10.01 - 154245 | GK-Call TR 3000 G-Active... |d5T47a37T.. 1065022965, 0, a4 a3t faB0-ndfe-6303-000 24142, 317 ae560000
103452003.10.01 - 15:42:45 | oK-Call AN 3001 GR-Aclive... cai7a3rd..|Remove a call
T034B2003.10.01 - 154245 | GR-Call [ NBial] 3001 GR-Aclive... cafd7adrd... Remove & call
T03472003.10.01 - 15:42:46 | GR-Call [ SHmal 3001 GR-Aclive.__ cafd7a3t!.. |Remove a call
10348[2003.10.01 - 15:42:45 GK-Call S 300 1 GK-Active... [caf47a3r3..[Remove & call
10349/2003.10.01 - 154245 |GK-Call AR 3000 G-Active... |d6T47a3... 1066022960, 0; dr47 a3t 2der 65 20-0305-0002a41142; 37 ae8560000
1030[200310.01 - 154246 | GR-Registraion AN 2002 GK-Regist..|37ae456... |keepdlive
10351 2003.10.01 - 154246 GR-Call [ NSial] 3001 GR-Aclive... |chi47a35.. Remove & call
T03622003.10.01 - 15:42:46 | GR-Penodi-Report [ MBHma] +000 Total-Endpoint= 5, Tota-Call= 36
103532003.10.01 - 16:42:45 | GK-Call | EBHma 3000 GR-Active... |d6T47a37... 1066022966; 0; d6r47a 3t 6755-0625-6307-0002a 47142, 37 48556000
103542003.10.01 - 15:42:46 | GK-Call AR 2001 Gi-Aclive... |chi47a3rd..|Remove a call
103542003.10.01 - 154247 |GK-Call AN 3001 GR-Aclive... |chid7a3r2..|Remove a call
1035620031 0.01 - 154247 | GR-Call [ NGEl] 3000 GR-Aclive... [d7T47a3F... 1065022967, 0, d7147a 3% 15e3-4111-G300-0002a 4142, 37 285560000
10357 2003.10.01 - 154247 |GK-Call | MBHma] 3000 GR-Active... 6147437 1065022867, U, t6t47a3F 2070-Bhet-309-0002a4114 2, 3748556000
10358/2003.10.01 - 154247 |GKCall | BHmmER 3000 G-Active... [d7T47a3F... 1066022967, 0; d7147a3F abse-dadr-930d-0002a4142; 3T aes560000
103592003.10.01 - 154247 | GKCall B 3000 Gl-Active... |d47T47a37... 1065022867, 0, 477474 3F1 Bah-5edc-096r0002a442; 37 ae5560000..
10360/2003.10.01 - 154247 |GK-Call Bt 3001 GR-Aclive... |ccfd7a3 3. Remove a call
10361/2003.10.01 - 15:43:47 GK-Perindic-Report [ HERE 000 Total-Endpoint= 5, Total-Call= 38
103622003.10.01 - 15:42:47 _|GK-Call [ SHma] 7000 GR-Active. . [ATT87a37... 1066022967, 0; d7147a 3t 4 2107 96.4-G3a1-0002a4TTAZ, 317 865560000
103632003.10.01 - 154248 |GK-Call | BHmmER 3000 G-Active... |d814Ta37... 1066022968, 0, d8f47a3r 06h4- 2627-G3a3-0002a 41742, 17 ae556000.
103642003.10.01 - 15:42:48 | GK-Call B 3000 Gl-Active... |d874Ta37... 1065022968, 0, 081474 3r30ua-1550-0336-0002a41142; 3T ae556000...
103642003.10.01 - 15:42:48 | oK-Call Bt 3001 GR-Aclive... |cdid7a3rG..[Remove a call
10366/2003.10.01 - 15:42:48 GK-Perindic-Report [ HEREI 4000 Total-Endpaint= 5, Total-Call= 40 =l
10367 (2003.10.01 - 15:42:48 GH-Call G 3001 GK-Active. . |cdfé7a3Fa._[Remave a call T

Search terms (Multiple search terms are selectable)
e Target : Select one from “All, GW(Gateway), Term(Terminal),
MCU(Multipoint Control Unit), GK(GateKeeper)”. Only the event

information of the selected devices is displayed.

e System : Only shows event information related to the GateKeeper.

e Registration : Only shows event information related to the registration
of the Gateways to the GateKeeper.

e (Call : Only show the event information related to H.323 Call.
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e Severity : Displays the severity of the events.

When a specific level

is selected, only events of the level and higher level are displayed.

“Normal” means normal operation and other severity levels indicate

abnormal operation.

hotive .. (e2f47a3fc..
hotive .. |d8f47a3% .
hotive . le3f4 733

10650229749, 0, e2f47a3f-c933-2610-93e7-0002:5 4174

[« Call Normal Set
ct-Type| ObjectID Critical Event-Phrase
netive.. (dET47a3f.. |Rem|Major
hetive.. (d7fdFva3f... Heml'u'linur
Wotive . |e2fd7a3f. 1D55w . h-5887-83e5-00032 3 41T
Tatal rarning L35
wotive . |d7f47a3fk.. |Rem|Mormal

Femaove a call.

1065022979: 0: e3f4753f-efib-f201-9309-0002 54174

e Set: Click to show the events complying with the search terms.

e (Clear: Remove all the information on the current events window.

(Not related to the information at the GateKeeper’s memory).

e Auto scroll : When this feature is turned off, it only shows new events

when the user moves the scroll bar of the window.

Addpdc AddPac Technology Proprietary & Documentation

46 - 37



SmartViewer Installation Guide, Release 1.00 Voice over IP

Status information

¢ Notification ID : The ID numbers of the Events according to their
starting time.

e Time-Stamp : The time when the event is occurred.

e Event-Category : The category of the events.

e Event-Severity : Indicates the severity of the events. (Normal,
Warning, Minor, Major, Critical). Each level is marked with a
different color.

e Event-Code : Displays the code of the Event-Category.

e Object-type : Displays the Object Type. The type of the device
which the event is occurred.

e Object-ID : Displays the Object-ID. The ID is assigned by the
GateKeeper randomly.

e Event-Phrase : Displays the detailed information of the Event.
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Event-Code

The bellows are the description of the Event-Codes.

Event Codes Description

1000 The system is rebooting now.

1001 The system has been reset.

1002 The GateKeeper service is started.

1003 The GateKeeper is shutting down by the operator.
1004 The GateKeeper service is terminated.

1005 APM_TransportOpen

1006 APM_TransportClose

1007 APM_LoginFail

2000 Create an End Point.

2001 Remove an End Point.

2002 PeriodicRegistration. Indicated the periodical registration

of the Gateway.

2003 TTL expired. The TTL value of the packet for the
GateKeeper re-registration is exceed the limit.

2100 RegistrationRejectBy_DiscoveryRequired

2101 RegistrationR jectBy_InvalidRevision.

2102 RegistrationRejectBy_InvalidCallSignalAddress

2103 RegistrationRejectBy_InvalidRASAddress

2104 RegistrationRejectBy_DuplicateAlias

2105 RegistrationRejectBy_InvalidTerminalType

2106 RegistrationRejectBy_UndefinedReason

2107 RegistrationRejectBy_TransportNotSupported

2108 RegistrationRejectBy_TransportQOSNotSupported

2109 RegistrationRejectBy_ResourceUnavailable

2110 RegistrationRejectBy_InvalidAlias

2111 RegistrationRejectBy_SecurityDenial

2112 RegistrationRejectBy_FullRegistrationRequired

2113 RegistrationRejectBy_AdditiveRegistrationNotSupported

2114 RegistrationRejectBy_InvalidTerminalAliases

2115 RegistrationRejectBy_GenericDataReason

2116 RegistrationRejectBy_NeededFeatureNotSupported

3000 CreateCall
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3001 RemoveCall

3100 AdmissionRejectBy_CalledPartyNotRegistered
3101 AdmissionRejectBy_InvalidPermission

3102 AdmissionRejectBy RequestDenied

3103 AdmissionRejectBy_UndefinedReason

3104 AdmissionRejectBy_CallerNotRegistered

3105 AdmissionRejectBy_ RouteCallToGateKeeper
3106 AdmissionRejectBy_InvalidEndpointldentifier
3107 AdmissionRejectBy_ResourceUnavailable
3108 AdmissionRejectBy_SecurityDenial

3109 AdmissionRejectBy_QosControlNotSupported
3110 AdmissionRejectBy _IncompleteAddress

311 AdmissionRejectBy_Aliaseslnconsistent

3112 AdmissionRejectBy_RouteCallToSCN

3113 AdmissionRejectBy ExceedsCallCapacity
3114 AdmissionRejectBy_CollectDestination

3115 AdmissionRejectBy_CollectPIN

3116 AdmissionRejectBy_GenericDataReason

3117 AdmissionRejectBy NeededFeatureNotSupported
4000 Show all the results of the calls and Endpoints.
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History Events

Show the Events History. With search terms, only desired information
can be displayed.

((Active Events | History Events | Statistics Graph
Notification ID From Notification ID To Event Time From Event Time To
Category | Al - Severity | Normal - Code ObjectType
OhjectiD Get
Notifc. Time-Stamp Event:Calegory | Eveni-Severity |Event-Code|Ohject-Type| ChijectiD EventPhrase |
47442/3003.10.01 - 15:4350  |GK-Call [Norma 3001 GK-Active... |14757a3i-c... Remove a call, -
47441/2003.10.01 - 15:4359  |GK-Call [Norma 3000 GKCActive... |157a3i-8... 1065023039, U, 1157 a3 8e76-1244-0551-0002a 442, 37 ae5560000.
474402003.10.01 - 15:4358  |GK-Call [Norma 3000 GKCActive... |157adk-a... 1065023039, U, 1157 a3 aae7-5350-057d-0002a 442, 377 ae5560000.
474392003.10.01 - 15:4359  |GK-Call [Norma 3000 GKCActive... |157adkc... 1065023039, U, 1157 a3 c725-hdd4-G577 0002244 2, 3725560000,
474332003.10.01 - 15:4359  |GK-Call [Norma 3001 GKC-Active... |13/57a3r... |Remove a call,
474372003.10.01 - 15:4358  GK-Call [Norma 3001 GKC-Active... |14/57a3r... |Remove a call,
474362003.10.01 - 15:4359  |GK-Call [Norma 3001 GKC-Active... |13/57a3r... |Remove a call,
474352003.10.01 - 15:4359  |GK-Call [Norma 3001 GKC-Active... |13/57a3r... |Remove a call,
474342003.10.01 - 15:4358  |GK-Call [Norma 3000 GKCActive... |1ef57adr.. 1065023035, U, 1eia7a3 1260-1675-057h-0002adii42; 37 ae556000..
474332003.10.01 - 15:4358  [GK-Call [Norma 3000 GKCActive... |1ef57adr.. 1065023035, U, 1eia7 a3 al ch-c487-957-0002a4 42, 37ae556000.
474322003.10.01 - 15:4358  |GK-Call [Norma 3000 GKCActive... |1ef57adr.. 1065023035, U, 1eia7 a3 beh3-blec-0577-0002a4ffi4 2, 3Tae556000.
47431/2003.10.01 - 15:4358  |GK-Call [Norma 3001 GKC-Active... |12/57a3r.. |Remove a call,
4743012003.10.01 - 15:4358  |GK-Call [Norma 3001 GKC-Active... |12/57a3r... |Remove a call,
474292003.10.01 - 15:43457  |GK-Call [Norma 3000 GKCActive... |10f57a3r.. |1065023037, U, 1di57 a3 dc37-40a6-0575-0002a4ff4 2, 37 ae556000.
474252003.10.01 - 15.43457  |GK-Call [Norma 3001 GKC-Active... |11157a3r... |Remove a call,
474272003.10.01 - 15:43457  |GK-Call [Norma 3000 GKC-Active... |1df57a3r.. 1065023037, U, 1di57 a3 1373-7705-0573-0002a4i42; 37 ae556000..
474262003.10.01 - 15:4357  |GK-Call [Norma 3000 GKCActive... |10f57a3r.. 1065023037, U, 1di7 a3t effa-alie-0571-0002a 442, 37 ae55600000.
474262003.10.01 - 15:43457  |GK-Call [Norma 3001 GKC-Active... |10f57a3r... |Remove a call,
474242003.10.01 - 15:43457  |GK-Call [Norma 3000 GKCActive... |1df57a3r.. 1065023037, U, 1di57a3F aZZa-00bF 0567 0002adii42, 37 ae5560000.
474232003.10.01 - 15:43457  |GK-Call [Norma 3000 GKCActive... |1ci57a3rh.. 1065023037, U, 1cf57a3rheal-5610-9560-0002a4 42, 37ae5560000...
474222003.10.01 - 15.4356  |GK-Call [Norma 3000 GKCActive... |1ci57a3t4.. 1065023036, U, 1cf57a3r 4713 2d12-356b-000 2244 2, 3725560000,
47421/2003.10.01 - 15:4356  |GK-Call [Norma 3000 GKCActive... |1ci57 a3 6...| 1065023036, U, 1cf57a3r 6190 4a27-0560-0002a4ff4 2, 37ae556000.
4742012003.10.01 - 15:4356  |GK-Call [Norma 3001 GKC-Active... |11157a3r... |Remove a call,
474192003.10.01 - 15:4356  |GK-Call [Norma 3000 GKCActive... |1ci57a3t1..| 1065023036, U, 1cf57a3r | coe-8647-0567-0002a 442, 37 ae5560000.
474182003.10.01 - 15:4356  |GK-Call [Norma 3001 GiCActive... |10f57a3r... |Remove a call, ||
4741712003.10.01 - 154358 GR-Call INnreral 3001 GK-Active.., |10f67a3F., | Remove 3 call R4

Search terms (Multiple search terms are selectable)

e Notification ID From / Notification ID To : Search with the Notification
ID.

e Event Time From / Event Time To : Search with the time of the Events.

e Category : Search the events based on “GK-System, GK-Registration,
GK-Call".

Active Events |’ History Events |’ Statistics Graph |

Hotification ID From Motification ID To

Category |4l - Severity | Minon

Objectip  |All

Motific... Time-EtarrUH'wem ) BOory | Event-Severity |Event—
44247/2003.10.01 - 15:3{6K-Registration IMajar | 1006

a8438|2003.10.01 - 15:2{GK-Call Major [2001
843720031001 -15:2T7 GE-Heqistratian hajar |[2005
ATHER|2003.10.01-15:20:11 GR-Registration Minar |[2004

244/2003.10.01 - 14:32:115 GH-Registration fajor [[2000
24120031001 - 1432145 Gl-Renistratinn hiliror 14113

e Severity : Search the events based on severity (Normal, Warning,
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Minor, Major, Critical).

Notification ID To Event Time From
- Severity | Minor - Code
Critical

ECategony | EventSeverity ”M:‘“Dr Ohject-1D

[Major Minor Managernent channel clo
ation Majar Warning Ff7aehs6... Remove an endpoint
ation Major Normal Affaess6... [Endpoint will be remaoved
ation Minor T oreregrs Al raefa6... (Mo response on IRG.
ation Major 2000 GK-Regist..[37aes86... |GW; Narmal; 3f7aess600
ation Minor 212 Gk-Regist.. =RRG=from 172.17.202.1
ation Major [[2000 GK-Regist..[37ae556... |GW; Marmal; 3f7aess600

e Code : Search based on the Event-Code.

e ObjectType : Search based on the Object-Type.

¢ ObjectlD: Search based on the Object-ID.
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Search Examples
Based on Event Severity

e Search term: Warning

Categary |AII - Severity |Waminu - Code | ObjectType |

ObjectiD | Get

Notific Time-Stamp | EventCategory | Event-Severity |EventCade|ObjectTyne| ObjectiD EventPhrase |

44242(200310.01-15:3553  GK-Gystem [Major 1006 tanagement channel close with 172.17.1.104

38438200310.01- 162121 GK-Registration Waior 2001 GK-Regisl.. 37ae8%6... |Remove an endpoint

38437200310.01- 162121 GK-Registration Waior 2005 GK-Regisl..| 37ae856... |Endpoint will he removed by no response.

37966200310.01- 162011 GK-Registration Winor 2004 GK-Repist.. 377ae556... |No response on IRQ.

37401(200310.01- 151900 6K-Registration Warning 2003 GK-Regisl..| 37722556, |No RRQ within TTL
24420031001 - 143215 | GK-Reuistation Waior 2000 GK-Regisl.. 37ae856... | WY, Normal, 3T ae556000006; 172.17.202.211, 1720, 172.17.202.211....
241/2003.10.01- 143218 | GK-Reuistation Winor 2112 GK-Regist.. <RRQ> from 172.17.202.211 rejected by fullRegistralionRequired.
149/2003.10.01- 143206 | GK-Reuistation Waior 2000 GK-Regisl.. 37ae556... WY, Normal, 3T ae556000005; 172.17.202.210, 1720, 172.17.202.210....
148/2002.10.01- 14.32:05  GK-Registration [Minor ___ JZi13 GK-Regist <RRG= from 172.17.202.310 rejected by fullRegistrationResuired
1432003.10.01 - 14.3204___|GK-Registration Maor 2000 GK-Regist... 3178556 .. |GV, Normal, 317 ae556000004; 172.17.202.50; 1720, 172.17 202,50, 2
1422003.10.01 - 14.3204___|GK-Registration [Minor | 7113 GK-Regist <RRG> from 172.17.202.50 rejected by fullRegistrationRequired
140/2003.10.01- 143204 GR-Call [Warming_ | 3100 GicAclive. |58e57a3F ... |<ARQ> rejected by unregistered destination (5679)
138/2003.10.01 - 143203 |GR-Call [Warming___ | 3100 GicAclive.. |58e57a3F .. |<ARQ> rejected by unregistered destination (5678)
136/2003.10.01- 14:32:03 GK-Call [Warming_____]3100 GK-Active... |58e57a3F... [<ARQ= rejected by unregistered destination (5678)
133/2003.10.01- 14:32:03 GK-Call [Warming_____]3100 GK-Active... |57e57a3F... [<ARQ= rejected by unregistered destination (5679)
131/2003.10.01- 14:32:03 GK-Call [Warming_____]3100 GK-Active... |57e57a3F... |<ARQ= rejected by unregistered destination (5679)
1292003.10.01- 14:32:03 GK-Call [Warming_____]3100 GK-Active... |57e57a3F... |<ARQ= rejected by unregistered destination (5679)
127[2002.10.01- 143202 GK-Call (Wi 13100 GK-Active.. |57e57a3F . |=ARQ>= rejected by unrecistered destination (5679)
1252003.1001-14:3202  |GK-Call warning 3100 GICAclve... |57e87a3F...|<ARQ> reiected hy untegistered destination (5678)
1232003.1001-14:3202  |GK-Call warning 3100 GICAclve... |5Be7a3F...|<ARQ> reiected by untegistered destination (5678)
1212003.1001-14:3202  |GK-Call warning 3100 GICAlve... |5Be7a3F... | <ARQ> reiected hy untegistered destination (5678)
1182005.1001-14:3202  |GK-Call warning 3100 GiCAclive... |56e87a3F...|<ARQ> reiected hy unregistered destination (5678)
1142005.1001-14:3201  GR-Call WWarning 3100 GiCAclive... |56e57a3F...|<ARQ> rejected hy unregistered destinafion (3678)
1122005.1001-14:32017  GR-Call WWarning 3100 GiCAclive... |50e57a3F...|<ARQ> refected hy unregistered destinafion (3678)
1102005.1001-14:32017  GR-Call Warning 300 GiCAclive... |50e57a3F...|<ARQ> refected hy unregistered destinafion (3678) |
108 2003.10.01 - 143207 GR-Call Fwarninn 3100 GK:Active., |56eB7a3f... <AR G reiscted by unresistered destinafion (3679) =

e Search Term: Minor

Catogory | Al = Severity | Minor - cote | OjectTyve |

ObjectiD ‘ Get |

Notifc...| Time-Stamp | Event-Category. | Event-Severity |Event-Code|Object-Type| ObjectiD | Event-Phrase |
44243/2003.10.01 - 15:3553 __|GK-Bystem [iaior 1006 Management channel close with 172.17.1.104
38438/2003.10.01 - 15:21:21 GK-Registration Major 2001 GK-Regist..|3f7ae556... |Remave an endpaint
38437/2003.10.01 - 15:21:21 GK-Registration Major 2005 GK-Regist..|37ae556... Endpaintwill be remaoved by no response
37966[2003.10.01- 152011 |GK-Registration inor 2004 GK-Reuist..|a7aes56... |No respanse on IRG.
244[2003.10.01 - 143215 [GK-Registration Maior 2000 GK-Reuist...| 37aesa6... |GV, Normal, 317ae556000006, 172.17.202.211, 1720, 172.17.202.211;
241/2003.10.01 - 143215 [GK-Registration Minor 2112 GK-Reist <RRQ> from 172.17.202.211 rejected by flIRegisirationRequired
148/2003.10.01 - 14:3206 _[6K-Registration Maior 2000 GK-Regisl.. 3i7ae556... |GW, Normal, 377ae556000005, 172.17.202.210, 1720, 172.17.202.210...
148/2003.10.01 - 14:3208 _|6K-Registration Minor 2112 GK-Reuisl. <RRQ> fiom 172.17.202.210 rejected by lIRegistrationRequired.
143/2003.10.01 - 14:3204 __[GK-Registration Maiar 2000 GK-Regisl... 37aeh56.. |G, Normal, 377ae666000004; 172.17.202.50, 1720, 17247.302.50, 2
143/2003.10.01 - 14:3208__[GK-Registration IMiner _____ J2112 GR-Regist <RR@> from 1 72.17.202.50 rejected by fullRegistrafionReguired
26[2003.10.01 - 143156 |GK-Registration Maiar 2000 GK-Regist... 317ae556... |GV, Normal, 317ae556000003, 172.17.202.301, 1720, 172.17 202.201;
10[2003.10.01 - 14:3154 __ |GK-Registration [Malor_____|2000 GK-Regist..|37ae556.. (G, Normal; 37ae556000002, 172.17.202.200, 1720, 172.17.202.200,
9)2003.10.01 - 14:31:54 GK-Registration Minor 2112 GK-Regist. <RRG= from 172.17.202.200 rejected by fullRe gistrationR equired.
6/2003.10.01- 143153 |GK-Registration [hfajor 2000 GK-Regist..|37ae556... (G, Normal; 37ae556000001; 172.17.202.100; 1720,172.17.202.100,

5[2003.10.07 - 1423151 Gk-Systern
42003.10.07 - 1433151 Gk-Systern
3[2003.10.07 - 1423151 Gk-Systern
2|2003.10.01 - 143150 Gk-System
1]2003.10.01 - 14:31:50 Gk-System

Gatekeeper system start service
Gatekeeper system stop service
Gatekeeper system start service
Gatekeeper system stop service
Gatekeeper system hooting ..

e Search Term: Major

Catogory |1 = Severity |Major - cote | Ojectryne |
Objectid | Get |

Notifc.. Time-Stamp | EventCategory | EventSeverity |Event-Code|OhiectTyne| ObjectiD EventPhrase |
424220031001~ 163553 |Gk-System [iaior 1006 Management channel close with 17217.1.104
38438300310.01- 162121 |GKRegistration Maior_— | 2001 GIRegist..|37ae556... |Remave an endpaint
3843720031001 - 152121 [GK-Registration Maior 2005 Gi-Regist..|37a8556... |Endpointwill be remaved by no espanse.
744[2003.10.01 - 143215 |OK-Registratian Maior 2000 Gi-Regist..| 37a8556... |OW, Normal, 377 ae5 56000008, 17217 202,211, 1 720, 172.17. 302211,
1492003.10.01 - 143206 |OK-Registratian Maior 2000 Gi-Regist..| 37a8556... |OW, Normal, 377 ae5 56000005, 17217 202.210, 1 720, 172.17.302.210;
143 2003.10.01 - 143204 |OK-Registratian Maior 2000 Gi-Regist..| 317a8556... |OW, Normal, 377 ae556000004; 17217 202.50, 1720, 172.17.302.50, 2
7620031001~ 143156 [GK-Registration Maior 2000 Gi-Regist..| 37a8556... |OW, Normal, 377 ae5 56000003, 172.17.202.201, 1 720, 172.17.302.201;
1020031001~ 143154 [GK-Registration Maior 2000 Gi-Regist..| 37a8556... |OW, Normal, 377 ae5 56000002, 172.17.202.200, 1 720, 172.17.202.200;
62003.10.01- 14:31:53 GK-Registration Majgr | GK-Regist...|37ae556... |GW, Narmal, 37ae556000001; 172.17.202.100; 1720; 172.17.202.100;.
520031001 - 14:31:51 GK-System ifigar Gatekeeper system stant senvice
4200390.01- 143151 |GK-Gyster Gatekeeper system stop senice
3200390.01- 143151 |GK-Gyster Gatekeeper system start senice
2200390.01- 143150 |GK-Syster Gatekeeper system stop senice
7/2003.90.01- 143150 |GK-Syster Gatekeeper system baoting
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Search Term: Critical

P motinc...|

Category |All - Severity ‘Crilical - Code | ObjectType
ObjectiD Get
Time-Stamp | Event-Calegory | Event-Geverily |Event-Code|Ohject-Tyne| ObjectiD | Event-Phrase

a2

4/2003.10.01- 1431651
4[2003.10.01 - 14:31:51
3(2003.10.01 - 14:31:51
2(2003.10.01- 14:31:50
1/2003.10.01- 14:31:50

GK:System
GK-Systern
GK-Gystern
GK-Gystern
GIK-Gystem

— 0
— 002
— 00
E— 1 000

Gatekeeper system start service
Galekesper system stop senice
Galekesper system start senice
Gatekesper system stap senice
Galskespar system bonting

Based on multiple search terms

Search Terms: “GK-Call” & “Warning”

ObjectiD

e

e

Cotle ‘

ObjectType ‘

Notific

Tirme-Starmp

| EventCategary

| Eventseverity

ObjectID |

EventPhrase

1402003.10.01- 14:32.04
1382003.10.01- 14:32.03
1362003.10.01- 14:32.03
1332003.10.01- 14:32.03
131/2003.10.01 - 14:32:03
1282003.10.01- 14:32:03
127(2003.10.01 - 14:32:02
126(2003.10.01 - 14:32:02
1232003.10.01 - 14:32.02
1212003.10.01 - 14:32.02
118/2003.10.01 - 14:32.02
114/2003.10.01 - 14:32.01
1122003.10.01 - 14:32.01
1102003.10.01 - 14:32:01
108(2003.10.01 - 14:32:01
106/2003.10.01- 14:32:00
104/2003.10.01- 14:32.00
992003.10.01 - 14:32.00
972003.10.01 - 14:32.00
942003.10.01 - 14:32.00
922003.10.01 - 14:32.00
902003.10.01 - 14:32:00
85/2003.10.01-14:31.68
83/2003.10.01-14:31.68
81/2003.10.01-14:31.68
72/2003.1001-14:31.68

GK-Call
GK-Call
GK-Call
GK-Call
Gi-Call
Gi-Call
Gi-Call
Gi-Call
GK-Call
GK-Call
GK-Call
GK-Call
GK-Call
GK-Call
GK-Call
GK-Call
GK-Call
GK-Call
GK-Call
GK-Call
GK-Call
Gi-Call
Gi-Call
Gi-Call
Gi-Call
G-l

Event-Code| Object Tyne|
Eill Gic-Active... |58e57adr
5Be57adr
5Be5Tadr
57e57adr
5Te5Tadr .
5TelTalr
5TelTalr
5TelTalr
SGp5Talr
Be57a3F
Be57a3F
Be57a3F
Be57asr
She5Talr
She5Talr
She5Talr
She5Talr
She5Tadr
She5Tadr
SGe5Tadr
54e57adr
53657a3r .
G3ehTalr
53657 adr.
G3ehTalr
53e5Ta3r..

[Warning

Afatting 3100
Afatting 3100
Afatting 3100
WAfarning ] 3100
WAfarning ] 3100
WAfarning ] 3100
WAfarning ] 3100
Warnina 3100
Warnina 3100
Warnina 3100
Warnina 3100
Warnina 3100
(Warning 3100
(Warning 3100
(Warning 3100
(Warning 3100
WAfathing 3100
Afatting 3100
Afatting 3100
Afatting 3100
Afatting 3100
WAfarning ] 3100
WAfarning ] 3100
WAfarning_ ] 3100
warninn 300

Gl-Ative.
Gl-Ative.
Gl-Active.
GI-Active,
GI-Active,
GI-Active,
GI-Active,
GK-Active.
Gk-Active.
Gk-Active.
Gk-Active.
Gk-Active.
GR-Active.
GK-Active.
GK-Active.
GK-Active.
Gl-Active.
Gl-Ative.
Gl-Ative.
Gl-Ative.
Gl-Active.
GI-Active,
GI-Active,
GE-Active,
GI-Active,

ARG rejected by unregistered destination (567 5)
ARG rejected by unrenistered destination (567 5)
ARG rejected by unrenistered destination (567 6)
ARG rejected by unresistered destination (567 5)

<ARG> rejected by unreaistered destination (5679).
<ARG> rejected by unreaistered destination (5679).
<ARG> rejected by unreaistered destination (5679).
<ARG> rejected by unreaistered destination (5679).

=ARG= rejected by unregistersd destination (5678).
<ARG> rejected by unregistersd destination (5679)
<ARG> rejected by unregistersd destination (5676}
<ARG> rejected by unregistersd destination (5679)
<ARG> rejected by unregistersd destination (5679).
<ARG rejected by unregistersd destination (5676)
<ARG rejected by unregistersd destination (5679)
<ARG rejected by unregistersd destination (5676).
<ARG rejected by unregistersd destination (5679)
<ARG> rejected by unregistered desfinaion (5679).
<ARG> rejected by unregistered desfination (5676).
<ARG> rejected by unregistered desfination (5676).
<ARG> rejected by unregistered desfination (5676).

=<ARQ> rejected by unregistered destination (5679).
=<ARG> rejected by unreaistered destination (5678).
<ARG-> rejected by unreaistered destination (5678).
=<ARG> rejected by unreaistered destination (5679).
=ARG-> reiected by unreaistered destination (567 &),

Search Terms: “GK-Registration” & “

Major”

Objectid

Category |GKrRegis|ralinn -

S |

Code ‘

ObjectType ‘

Get

Motific..

Time-Stamp

| Event-Category

| Event-Geverity

Event-Phrage

38438/2003.10.01 -
38437/2002.10.01 -
244/2003.10.01 -
149/2003.10.01 -
143/2003.10.01 -
2620031001 -
10/2003.10.01 -
62003.10.01 -

153121
152121
143215
143208
1473204
143156
143154
143153

GK-Regishration
GK-Reuistration
GK-Reuistration
GK-Registratian
GK-Reuistration
GK-Registration
GK-Registratian
GK-Renistrafion

Event-Code| Object-Tyne| ObjectID
2001 GK-Regist.. 37as556
GK-Repist.. |37 ag586
GiCRegist...[37ag450..
GK-Regist.. 3728558
GK-Repist... |37 ag556
GK-Regist... 3Tae550..
GK-Regist.. 37as558
Gi-Repist..[3Tag586.

[ifaior

Maior 2005
IMajor——|z000
Malr 2000
Major 2000
aior 2000
[Majar 2000
[Maior 12000

Remove an endpoint
Endnoint will be remaved by no response

G, Normal, 377ae5560000086, 172.17.202.211,1720,172.17.202.211,.
GW, Normal; 3772556000005, 172.17.202.210; 1720, 172.17.202.210;
GW, Norral; 3772e556000004; 172.17.202.50, 1720, 172.17.202.50; 2
G, Mormal, 3{7ae55600000% 172.17.202.201,1720,172.17.202.201, .
GW, Normal; 3722556000002, 172.17.202.200; 1720, 172.17.202.200;
GW, Normal; 377ae56000001; 172.17.202.100; 1720, 172.17.202.100;

Search Terms:

“GK-System” & “Minor”

Category ‘ GK.System -
ObjectiD ‘

Sy Mo~ |

Code |

ObjectType ‘

Get

Notific...|

Time-Stamp

| Event-Category

Event-Phrase

44242/3003.10.01 - 15:35:53
520031001 - 14:31:51
4/2003.10.01- 1423151
320031001 - 14:3151
2(2003.10.01-14:3150
1/2003.10.01- 14:31:50

GR-Gystern
G Systern
GI-Systerm
GK-Systern
GK-Gystern
GIK-Systern

| Event&everity |Event-Code|Ohject Type| ObjectID |
Maior 1006
’—4‘—1 1

Wanagement channel close with 172.17.1.104
Gatekeeper system start senice

Gatekesper system stop service

Gatekesper system start senice

Galekesper system siop senice

Gatekesapar system boating
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Status Information

¢ Notification ID : The unique ID of the events according to the time.

e Time-Stamp : Indicates the time of the Events.

e Event-Category : Indicates the category of the Events.

e Event-Severity : Indicates the severity of the Events with specific

colors.

e Event-Code : Shows the code of the Event-Category.

e Object-type : Shows the Object Type.

e Object-ID : Shows the Object-ID.

e Event-Phrase : Shows the detailed information of the Events.
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Statistics Graph

It displays the real-time active call information of the registered devices.

((Active Events | HistoryEvents | Statistics Graph

10seconds ~| Seconds| Start || Stop

1 second
10 seconds
[30 seconds
1 minute
[30 minutes
1 hour

The user can set the refresh time based on 1 sec, 10 sec, 30 sec, 1 min,
30 min, 1 hour. Also, the user can choose to start or stop displaying with
“Start, Stop” buttons.

At the below image, 5 devices are registered at the GateKeeper and 37

calls are active. “x-axis” indicates “time” and “y-axis” means “numbers”.

((Active Events || History Everits | Statistics Graph
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