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e |P Telephony Service Diagram
 Dual Redundancy IP-PBX Products (example)
e |P Telephony Hardware Terminals

e |P Attendant Console Software Solution
— Smart Attendant Console
— Smart Office Console

e Application Note (Korea Express Train : KTX)
— Touch Screen based Attendant Console
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Model

Service Features

Registration User Number

Concurrent Call User
Number

IPv4/IPv6 Dual

Stack Support
VolP Internal
Signalin

g g External

Powerful IVR, UMS, Media
Service, User Presence
Service

RTP Proxy Service
(IPv6, Private IP)

LAN Port
System Duplication

Power Supply

5000
1000

Support

SIP

H.323/SIP
Support

Support

2
Support(built-in)

Dual Redundancy
Power(Module Type)

IPNext2000

Support Support
SIP SIP
H.323/SIP H.323/SIP
Support Support
Support Support
2 2

Support(built-in) Support(built-in)

Dual Redundancy
Power(Module Type)

Dual Redundancy
Power(Module Type)

IPNext600

Support

SIP

H.323/SIP
Support

Support

2
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IP Video Phones for A

AP-VP500 AP-VP350

AP-VP300N

AP-VP280

AP-VP250

AP-VP230

AP-VP150

AP-VP120

LCD Size 12.1Inch
Touch
Screen
Camera CCD
Video H.263
Codec MPEG4
H.264
Signaling  H.323/SIP
Video
MCU N/A
Voice 3-Party
MCU
LAN Port 2
PoE N/A
AddPac

7Inch
Touch
Screen

CCD

H.263
MPEG4
H.264

H.323/SIP
4-Party

Video
MCU

3-Party

N/A

7Inch
Touch
Screen

CCD

H.263
MPEG4
H.264

H.323/SIP

N/A

3-Party

2

Support

7Inch
Touch
Screen

CMOS

H.263
MPEG4
H.264

H.323/SIP

N/A

3-Party

2

Support

4 .3Inch
Touch
Screen

CMOS

H.263
MPEG4
H.264

H.323/SIP

N/A

3-Party

2

Support
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5Inch
Touch
Screen

CMOS

H.263
MPEG4
H.264

H.323/SIP

N/A

3-Party

2

Support

4 .3Inch
Touch
Screen

CCD

H.263
MPEG4
H.264

H.323/SIP

N/A

3-Party

2

Support

4 .3Inch

CMOS

H.263
MPEG4
H.264

H.323/SIP

N/A
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AP-IP300

LCD Size 4.3 Inch Color
LCD
Touch Screen  N/A
Speed-Dial 25 Key with
Keys Presence LED
Voice G.711/G.726/
Codec G.729/G.723
Signaling H.323/SIP
3-Party Support
Conversation
LAN Port 2
PoE(Option) Support
FXO(Option) Support
AddPac

AP-1P250

4.3 Inch Color
LCD

Support

Touch Screen
based 25 Keys

G.711/G.726/
G.729/G.723

H.323/SIP

Support

2
Support
Support

AP-1P230

5 Inch
Color LCD

Support

Touch Screen
based 25 Keys

G.711/G.726/
G.729/G.723

H.323/SIP

Support

2
Support
Support
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AP-IP160

4 Text Line
Graphic LCD

N/A

16 Key with
Presence LED

G.711/G.726/
G.729/G.723

H.323/SIP

Support

2
Support
Support

AP-IP120

4 Text Line
Graphic LCD

N/A

12 Key with
Presence LED

G.711/G.726/
G.729/G.723

H.323/SIP

Support

2
Support
Support

AP-IP90

4 Text Line
Graphic LCD

N/A
N/A

G.711/G.726/
G.729/G.723

H.323/SIP

Support

2
Support
Support
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Model

Service Features

Key Type

Key Number

User Presence
Indication

Multiple Cascading

Speaker
LAN Port

PoE(Option)
Application

AddPac

AP-PT100 AP-PT50

7 inch LCD Touch Screen Push Button with User
Presence Indication

LAMP
Default : 9(row) x 60 Key
4(column) = 36
Support LED on,
LED off,
LED Blink
Support Support
Support Support
2 2
Support Support
IP Phone or Video Phone IP Phone or Video
Extend Key Pack Phone Extend Key Pack

www.addpac.com

AP-PT20

Push Button with
User Presence Indication
LAMP

40 Key

LED on,
LED off,
LED Blink

Support

Support
2
Support

IP Phone or Video Phone
Extend Key Pack

10



IP Wifi Phone
AP-WP100 IP Wifi Phone

 WI-Fi IP Phone Solution

« Various Call Scenario Support (IP-PBX) . ! ]
« State-of-art SIP Signaling ,

 |[EEE802.11b/g up to 54Mbps
o WPA(WIfi Protected Access), 802.11i Security Standard
 Wi-Fi IP Audio Broadcasting Terminal Solution

e External Audio In/Out Port for Headset

 Firmware Upgradeable Architecture

* VoIP Solution with Outstanding Network Service Capability
e Audio Privacy Protection

AddPac www.addpac.com 11



|P Attendant Console Software
Solution
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AddPac

Smart Attendant Console

Smart Office Console

www.addpac.com

Attendant Console Software for
Large Company

Attendant Console Software for
Secretary (Option : Touch
Screen)
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IP Attendant Console

Feature Lists

AddPac

Attendant Console

Support Call Routing Service
Support Directory Search
Support User Presence
Information

Support Phone Number Presence
Information

Interoperation with Directory and
Smart Attendant Console

Support Smart Call Control and
Additional Service Control
Support Longest Wait Time based
Incoming Call Process

Support Private Phone Book
Support Drag and Drop Call
Control Service

Support Remote Broadcasting
Control Feature

www.addpac.com

Smart Office Console

Support Call Routing Service

Support User Presence
Information

Support Phone Number
Presence Information

Support Attendant Phone Call
Control

Support Call Status Display
Support Group Call(Conference)

Support Various Monitoring
Group

14



Smart Attendant Console

~ (version 1.0)

www.addpac.com
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e Overview

« Smart Attendant Console Structure

« Smart Attendant Console System Diagram

e Smart Attendant Console System Configuration
 Smart Attendant Console Automatic Call Distribution
 Smart Attendant Console Feature

« Smart Attendant Console Ul
— Main Screen Feature
— Monitoring Screen and Feature
— Broadcasting Screen and Feature
— Fire Alerting Screen And Feature

AddPac www.addpac.com
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Support Efficiently Call Routing and Smart Presence
Service

e Smart Attendant Console Function

Support Call Routing Service

Support Directory Search

Support User Presence Information

Support Phone Number Presence Information
Interoperation with Directory and Smart Attendant Console
Support Smart Call Control and Additional Service Control
Support Longest Wait Time based Incoming Call Process
Support Private Phone Book

Support Drag and Drop Call Control Service

Support Remote Broadcasting Control Feature

AddPac www.addpac.com 17



Queue Control Monitoring
Window i Window 7
Directory Call Control
Window | Window

SSCP Adaptor Session Event
4 Manager

SSCP

Smart Attendant Console Presence Server

Call Manager
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Smart Attendant Consol

Smart Messenger
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Smart Attendant Consc
Configuration

Single Monitor Mode

Addh‘ www.addpac.com

Dual Monitor Mode
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AddPac IP-PBX

Automatic Call Distribution
- Longest Idle Time

- High Priority

- Sequential

- L A IP300

~
NSmart Attendant Console

Smart Attendant Console
N | &

IP Phone

Smart Attendant Console

IP Phone

[

~AP- |D':mn% p
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e« Smart Login Service
— User Login and Logout Feature

« Automatic Call Distribution Feature
— No Call Distribution Mode
* An Available Attendant Manually Answer a Call in the Queue
— Longest Idle Time Mode
« Call Manager Automatically Send a Call to Longest Idle Attendant
— Preference Mode
« Call Manager Automatically Send a Call to High Priority Attendant
— Sequential Mode
» Call Manager Automatically Send a Call to an Attendant Sequentially

AddPac www.addpac.com
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 Queue Call Control Feature

— Wait Time Based Call Answer
* Longest Wait Call Answer

— Show Incoming Call by Call Type
 Internal Call Show
» External Call Show
« Show All Call

— Display Call Status Icon for Waiting Time
« Call Busy, Call Wait Alerting, Call Wait Warning
» User Configure the Wait Status Time

Addh‘ www.addpac.com
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e Additional Call Service

— Park Group Monitoring
» Show Park Group Call Status for All Park Group
« Show Detail Park Group Call List for Specify Park Group
» Call Group Park, Park Group Call Pickup

» Display Call Status Icon for Waiting Time
— Call Busy, Call Wait Alerting, Call Wait Warning
— User Configure the Wait Status Time

Addh‘ www.addpac.com
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« Additional Call Service

— Phone Book Feature
» Group Create, Modify, Delete
« Contact Add, Delete, Modify

e Common Feature
— Dial
— View Detail Contact Information
— Send e-malil

Dial, Send e-mail Using Phone Book
Private Contacts Managing Feature
Detail Contact Information View

— Support Emergency / Night Mode (ToDo)
» Configure Emergency Voice Content and Enable/Disable Emergency Mode
» Enable/Disable Night Mode

Addh‘ www.addpac.com



e Directory Search Service

— User Search Feature
» Various Search Options
— First Name, Last Name, Department, Phone Number
« Search User Presence Status View
— PC Online, Phone Online, PC-Phone Online
— Working, Away, Absence
— Be In Conference, Call Busy
 Interoperate with Directory Search User Information
— Double Click Call Dial and Manual Call Dial
— Drag and Drop Call Transfer and Manual Call Transfer
— Dynamic Conference

AddPac www.addpac.com
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e Monitoring Presence Service

— Support Monitoring Group
* Add, Modify, Delete Monitoring Group and User
* Add Group from Public Contacts
— Phone Presence Status
* Online, Working, Away, Absence
* Be In Conference, Call Busy
— Display Call Information
o Caller Name, Phone Number
* Phone Type (Phone, Mobile), Call Type (In/Out-Bound Call)
— Display Call Status Icon for Waiting Time
» Call Idle, Call Busy, Call Wait Alerting, Call Wait Warning
» User Configure the Wait Status Time

AddPac www.addpac.com



 Broadcasting Service

— Support Broadcasting Control Feature
« Easy to Start/Stop Broadcasting
» Show Broadcasting Group Status
» Set Broadcasting Volume

— Support User Friendly Design

* Fire Alerting Service
— Automatic Fire Alerting Broadcasting
— Show Fire Alerting Status

Addh‘ www.addpac.com
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[Figure 3]
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[Figure 1]

D

Attendant Console Login

— [Figure 1] shows the login picture of smart
attendant Console program. “E” of [Figure3] is
ICON of Smart Attendant Console Program.

@ Call Manager Setginﬁ

Server P

Port

o

| | Cancel |

— When program is started initially, user should set
the network configuration parameter such as IP
address, Port number of Presence

[Figure 2]

AddPac

Server.[Figure2]
— After inputting ID and Password, press the login
button
www.addpac.com 29



Smart Attendant Console

Main Screen

Smart Attendant Console

=) 51

v

Park Group

AddPac Technology
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Smart Attendant Console
Main Screen Fee

i - - = Domestic Sales Team :
L B Part r 8 = | Call Name Mumber Time
0/0
— Additional Se

00

« Service On/Off Button o
. 0/

- Monitoring Screen Run e

- Directory Refresh Button &

0s0
22 e 070
 Phone Bopk Button

< | >

070
« Configuration Button
: 0/0
& B |
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Program /Arrangﬁg‘% gay()l‘ Bernie Technical Support Team userstt n
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Smart Attendant Console

Main Screen Fea

« D Part
— Directory Se:

Domestic Sales Team

b e a5 Name Mumber Time
i L
. , = 070
* Provide Various'Searc "
: [I71]
— First Name, Second "
— Department B vy
o & /0
— Phone Number £ 0
£ U Application Teamn 0/0
» Support User Presence: Service o D
At i ; L3 L LT |3
* Interoperation with Directory.Search.. ) S
User & B DB
H ang  MNignbes Last Name Department Job Title QOrganization ]
ﬁﬂ"ﬂ’ J @@ Bernie Technical Support Team usersit b
: & I 5000 Daniel Chuck SalesTeam users
AP-VP350 5114 a I 5001 Tom Jerry 04 Team users'
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L&t a114 Aftendant Lyn Floor & usersit
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Smart Attendant Console
Main Screen Feat

Smart Attendant Console

| Park Group Technical Support Team

Pedl Call _v|
z| Group Name & | Call Mame Mumber Time
E agynremennymnasntt “I| 83 Domestic Sales Team 0,0 [21 DanielChuck 5000 £2
- £3 NMS Team 0/0
..'~,. & Outsourcing Management Team 0/0
.'E & Overseas Sales Team 0/
i 83 ac Team 0/0

& Soft Switch Team

2% Technical Support Team
& UC Application Team
| 88 UC Terminal Team 0/0

e E Part

— Park Group M nagen
« Show Park Group Call S
» Show Detail Park Group
* Support Group Park, Gr

1D

Department Job Title Organization f]

Signaling Team

UC Application Tearn
Saft Switch Team
Signaling Team
Floar &
Domestic Sales Team
Soft Switch Team
BCM Chair

¥atin Domestic Sales Team

Park Ca” PICU p ?é!fieonev JC Teminals Team

%

|

] Rediaitf 1} PickupiF2) | Growpickupn | | CCBS{HA) J
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Smart Attendant Consol

Main Screen F

=

° F Part ¢ Phone Book
— Phone Book Management Part
- Group Create, Modify, Delete bl
« Contact Add, Delete, Modify -
« Common Feature # 5/W Team
. = 7@ QOC Team
— Dial € Martin
— View Detail Contact Information 2 @ eretns Technical Support Team
— Send e-malil € Jermry
« Dial, Send e-mail Using Phone Book % B ey st Team

Private Contacts Managing Feature
Detail Contact Information View
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Smart Attendant Console

— Monitoring D
» Provide Sel
- Add, Modify

B Part

— Monitoring Us¢
Provide Vari
— PC Onl
— Offline,
— BeinC
e Support Dre

User

@

23 A 23 AT
- v

e -l

SmithBrown MartinJhon Jerry Tom SamHolt
5002 5001
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Smart Attendant Console

Broadcasting

=

7. Remote Broadcasting Controller X
AddPac

{tv)))

ﬂ :\ rf“ ~ Remote Broadcasting Controll=ar

i - 1 i 1 - -

w -:I.J . .‘} - L O LI
oo 2 - 2 = ;. T £
a4 1] 4 A

el \‘_-_'n r % 4_-_': el el L
Marketing Sales Trade Accounting Purchasing Quality Control

- -

-ﬂl'r l'_._'l o _l‘"r 4.__'!

[ ) A Part i Design Budget Operation Administration
— Broadcasting Status Part $ $ »

L] ._.'I | ._l'l

) ShOW Group Broadcast”] ayroll Section | Ewaluation R&D Team Select All
— Broadcasting, ldle, Othe

B Part —

— Broadcasting Control Part
» Broadcasting Start/Stop Button
« Chime Bell Play Button
* Volume Control Button
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Smart Attendant Con

—

Fire Al

[ 0 |Fire Alerting

o o o
¢ @ &

Accounting Purchasing Quality Control

-, A A
¢ @ @

Budget Operation Administration
- [ (S
Sales Planning Payroll Section Evaluation R&D Team General Affairs Customer Services
e A Part - - - -
uman Resources Public Belations Legal Department Internet Strategy
— Fire Alerting Part

» Automatic Fire Alerting Broadcasting
» Show Fire Alerting Status

AddPac www.addpac.com 37



AddPac

Smart Office Console
(Version 1.1)
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Overview
Smart Office Console System Diagram
Smaurt Office Console Feature

Smart Office Console Ul
— Login Feature
— Main Screen Feature

Addec www.addpac.com
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Support Efficiently Call Routing and Smart Presence
Service

e Smart Office Console Function
— Support Call Routing Service
— Support User Presence Information
— Support Phone Presence Information
— Support Attendant Phone Call Control
— Support Call Status Display
— Support Group Call(Conference)
— Support Various Monitoring Group

AddPac www.addpac.com



Smart Messenger

IP Phone

— ‘ IP Phone

Smart Office'Console

IP-PBX IPNext5000

Smart Messenger

AddPac

www.addpac.com
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SIM

4

Queue Control Monitoring

Window ] Window /

Directory Call Control
Window p Window

SSCP Adaptor Session Event

Presence Server

Smart Office Console Call Manager
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« User Login Service
— User Login and Logout Feature

« Monitoring and Group Management Service

— Support Various Group
« Attendant and Direct Phone Group
o Office Phone Group
 Conference Group
— Support Group Management Feature
 Add Group, Rename Group, Delete Group
e Add User, Delete User
 Add Conference Room, Delete Conference Room

AddPac www.addpac.com
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-

« Monitoring and Group Management Service

— Presence Feature
 Phone Presence Status
— Online, Working, Away, Absence, Be In Conference, Call Busy

* User Presence Status
— PC Online, Phone Online, PC-Phone Online
— Working, Away, Absence, Be In Conference, Call Busy

» Display Call Status
— Display Talking Call Status Icon for Talking Time
— Call Busy, Call Wait Alerting
— User Configure the Talking Status Time
— Call Control Feature
 Interoperate with Monitoring Phone Information
 Manual Call Dial
« Drag and Drop Call Transfer and Manual Call Transfer

AddPac www.addpac.com
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 Attendant Phone Call Control Service

— Display Phone Call Status
» Display Call Status Icon for Call State
» Display Talking Call Status Icon for Talking Time

— Call Busy, Call Wait Alerting
— User Configure the Talking Status Time

e Support Multi-Call
— Phone Call Control Feature

AddPac

Dial to Monitoring Phone and Conference
Incoming Call Answer

Call Hold and UnHold

Call Transfer

Call Drop

Interoperate with Monitoring Phone Information

— Drag and Drop Call Transfer and Manual Call Transfer
www.addpac.com
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[Figure 3]

C [Figure 1]
{y Settity ez, "
Server [P [127.0,0.1 |
Port  : [50E0 i
S
[Figure 2]

AddPac

Attendant Console Login

— [Figure 1] shows the login picture of Smart Office
Console program. “E” of [Figure3] is Icon of
Smart Office Console Program.

— When program is started initially, user should set
the network configuration parameter such as IP
address, Port number of Presence

Server.[Figure2]
— After inputting ID and Password, press the login
button
www.addpac.com 46



‘C Smart Office Console

Kyn Dali \‘ Dial(F1) “ HDM[F.:’{ H Drop(F5) J

5010 Answer(F2) Transfet{F4)

...........................................................................................................................................
R P e e Y TTL L
...................

Tech Qc
Support Team

SOM  Platfom BCN  Factory Sales H/W NGN

© K &)

Gun Cima

SRS e G &
Kyn Dali
LoD

Qllnn

Addec www.addpac.com

upport Muiti-Ca
Support Call Control Feature

— Dial, Answer

— Hold/UnHold

— Transfer

— Drop
Support Short Key Call Control

& Talking
Kxyn Dali

° 0.’..

LO10

— Attendant Phone Call Control Part
Display Call Status

Call Nienlav
1] Uloplay
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[ ‘C Smart Office Console

Tl AP-YP280 [v] 5001
{ Dial(F1) H Hold(F3) H Drop(F5) J

& Talking | € Hold
Gun Cima
Answer(F2)

Kyn Dali

Transfer(F4) oo

5010

...............................

Tech
Support Team

SOM  Platfom BCN  Factory Sales H/W NGN

- e  Support Various Group
Gun Cima » Attendant and Direct Phone Group

P : o « Office Phone Group
S

[ v f\ f\r\f\ﬂl\mﬁ

° Supp"u GIroup |V|a||agcn|c nt
* Add Group, Rename Group, Delete Group
e Add User, Delete User
— Provide Various User Presence Status

» PC Online, PC-Phone Online,

Sy T G e Phone Online

» Offline, Away, Absence

» Be in Conference, Call Busy

» Display Call Status
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Smart Office Console

Vialin Screen —

Tl AP-¥P280 5001

‘ Dial(F1) H Hold(F3) “ Drop(F5) J

‘ Answer(F2) J Transfer(F4) J

e C Part

Execitive COG Add Group

Add Group from Phone Book

Add User

Rename Group
Delete Group

— Group Management Feature

» Add/Delete/Rename Group
e Add User

e D Part

— User Management Feature
* Add/Delete User
« Dial to User

Add User

Dial to User

Delete User
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Main Screen

% Smart Office Console

Tl AP-VP280 [¥] 5001
‘ Dial(F1) H Hold(F3) “ Drop(F5) J

.+ E Part

— Group Call(Conference) Part

e Support Various Group
SOM  Platiom BCN  Factory Sales HW  NGN (800 3O — Conference Call Group

e [ Part

— Support Group Management Feature
— Add Conference Room, Delete Conference
Room

— Add Conference Group, Rename Conference
Group, Delete Conference Group

" .....

Execitive COG

Weekly Team Group Add Group .
Meeting Meeting Meeting - enn®

CTY

Addec www.addpac.com
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Application Note
(Korea Express Train : KTX)

Addec www.addpac.com
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AddPac

Touch Screen based
Attendant Console
(version 1.1)

www.addpac.com
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Overview
Touch Screen based Attendant Console System Diagram
Touch Screen based Attendant Console Feature

Touch Screen based Attendant Console Ul
— Login Feature
— Main Screen Feature

Addh‘ www.addpac.com
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Overview

Support Efficiently Call Routing and Smart Presence
Service

e Touch Screen based Attendant Console Function
— Support Call Routing Service
— Support User Presence Information
— Support Phone Number Presence Information
— Support Attendant Phone Call Control
— Support Call Status Display
— Support Group Call(Conference)
— Support Various Monitoring Group

AddPac www.addpac.com



Touch Screen based Attend

System Diagram

Attendant

-------------------------------
. .

IPNext1000
IP-PBX

------------------------

@)! @)!

L o 8

AP-TAC AP-IP300 AP-TAC AP-IP300

‘?) ! @ ?‘, : j@ 256¢ch AP6800
~ ~ VoIP Gateway
AP-TAC AP-IP300 AP-TAC AP-iP300

ﬁ
KTX Network

Application Example : Korea High Speed Train

Station Phone

NSNS G5O\
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« User Login Service
— User Login and Logout Feature

« Monitoring and Group Management Service

— Support Various Group
« Attendant and Direct Phone Group
o Office Phone Group
» Conference Call Group
— Support Group Management Feature
 Add Group, Rename Group, Delete Group
e Add User, Delete User
 Add Conference Room, Delete Conference Room

AddPac www.addpac.com
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« Monitoring and Group Management Service

— Presence Feature

 Phone Presence Status
— Online, Working, Away, Absence
— Be In Conference, Call Busy

» User Presence Status
— PC Online, Phone Online, PC-Phone Online
— Working, Away, Absence
— Be In Conference, Call Busy

» Display Call Status
— Display Call Status Icon for Talking Time
— Call Control Feature
 Interoperate with Monitoring Phone Information
« Manual Call Dial
« Drag and Drop Call Transfer and Manual Call Transfer

AddPac www.addpac.com
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 Attendant Phone Call Control Service
— Display Phone Call Status

Display Call Status Icon for Call Stat
Display Talking Call Status Icon for Talking Time
Support Multi-Call

— Phone Call Control Feature

AddPac

Dial to Monitoring Phone and Conference
Incoming Call Answer

Active Call Hold and UnHold

Call Transfer

Call Disconnect

Interoperate with Monitoring Phone Information
— Drag and Drop Call Transfer and Manual Call Transfer

www.addpac.com
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Touch Screen based Attend

Attendant Console [T e 2m 0w

EH-RRE

2006-03-21

[Figure 3]

[Figure 1] « Attendant Console Login

C — [Figure 1] shows the login picture of KTX
Attendant Console program. “E” of [Figure3] is
Icon of KTX Attendant Console Program.

P
{y §efﬁﬂg=:::::;;;;::: ................. i
Server IP | [127.00. i — When program is started initially, user should set
Port i [5060 I the network configuration parameter such as IP
[ ...... Ok ..... ][[:anGEJ] address’ POI‘t number Of Presence
- : : Server.[Figure2]

Fi 2 - - i
[Figure 2] — After inputting ID and Password, press the login

button
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Touch Screen based Attenda

Screen —Call Control

| % KTX Attendant Console
.. Attendant Monitoring Console

[T ap-p100 (v 5001 [+]
{1} & Ho

Dial(F1)

DT T EE L exsssssmassmEsEEEsEEEEEEaas
wamsasssssmnEEEsE
e

— Attendant Phone Call Control Part

» Display Call Status
= Support Multi-Call Display
o Support Call Control Feature
— Dial, Answer
— Hold/UnHold
— Transfer
— Drop

Support Short Key Call Control
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Touch Screen based Attenda

Screen — Monitoring

KTXAﬂ ndant Console
' ; Attendant Maonitoring Console
Tl AP-IP100 [ 5001 [+]
Talking
M2 IEC

5100

Dial(F1) Answer Hold(F3) Transfer
(F4)

SHH AL

e  Support Various Group
» Attendant and Direct Phone Group
»  Office Phone Group

c + A Cant
Support Group Management Feature

* Add Group, Rename Group, Delete Group

e Add User, Delete User

— Provide Various User Presence Status
» PC Online, PC-Phone Online,

...................................................................................................................... Phone Online

» Offline, Away, Absence

» Be in Conference, Call Busy

» Display Call Status
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Touch Screen based Attendan
Screen — Monitoring Group

| l: KTX Attendani Console
'~ Attendant Monitoring Console

ol AP-IP100 [v] 5001

Dial(F1) A’;f:;;e' Hold(F3) Drop(F5)

- Zrc:up‘fc-mphc-nesc-ck e C Part
e | — Group Management Feature
e T — ,- - » Add/Delete/Rename Group
o Add User
e D Part

— User Management Feature
* Add/Delete User
« Dial to User
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Touch Screen based Attenda

Screen — Group Call

f ‘: ISTX Atll_andant Console
' ~ < Attendant Monitoring Console
Tl AP-IP100 [v] 5001

— Group Call(Conference) Part

e Support Various Group
— Conference Call Group

e [ Part

— Support Group Management Feature

— Add Conference Room, Delete Conference
Room

— Add Conference Group, Rename Conference
Group, Delete Conference Group
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AddPac

Thank you!

AddPac Technology Co., Ltd.

Sales and Marketing

Phone +82.2.568.3848 (KOREA)
FAX +82.2.568.3847 (KOREA)
E-mail : sales@addpac.com

www.addpac.com

64





